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Introduction

The Student Satisfaction Survey, as recommended by the National Assessment and
Accreditation Council (NAAC), is designed to gather Students’ Feedback on various critical
dimensions of the academic experience. These include the quality of Teaching and Learning,
adequacy of infrastructure, effectiveness of knowledge dissemination, integration of ICT in
pedagogy and the adoption of Student-centric approaches. This survey forms an integral part
of the Institution’s Internal Quality Assurance Mechanisms, complementing other feedback
systems such as the exit feedback collected from graduating students.

At our Institution, the Student Satisfaction Survey has been administered to outgoing students
from the following Programmes: Bachelor of Science, Bachelor of Arts, Bachelor of
Commerce, and Master of Arts.

Analysis

Learners have given their responses on a 5 -point Likert Scale. The mode of collection was
Survey Form

Option 4:  3.064

Option 3: 1.454

Option 2:  0.404

Option 1:  0.070

Option 0:  0.007

Remarks and Suggestions by Students
One of the questions (Q. No. 14) in the Survey asked the students to indicate the percentage

of teachers who use ICT tools such as LCD Projectors, multimedia, and other digital aids

during teaching. The response, measured on a Likert scale, reflected a minor disagreement of
average 4.1%. This indicates a need for introspection and improvement in the integration of

ICT tools within the teaching-learning process.




Action Taken on the Remarks and Suggestions

In response to student feedback highlighting the use of ICT tools in teaching, the Institution
has carefully reviewed the inputs and implemented appropriate corrective measures. Faculty
members have been encouraged to strengthen their skills in ICT-enabled pedagogy. To
facilitate this, a “Basic Computer Knowledge Programme” was conducted. Furthermore, the
enhancement of the Digital Library has been recommended to improve access to digital
learning resources. Teachers have also been advised to actively engage with platforms such

as Moodle and Google Classroom to enrich the teaching-learning process.

Student's Satisfaction Survey
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On X-axis — Question number

On Y-axis- Response in %

Questions Students’ Responses for
following options in %
4 3 2 110
How much of the syllabus was covered in the class? 66 | 17 |149 (21| 0
(@ DI b SNAMHH YUl HRUATd 3Tel?)

Option 4— 85 to 100% (85 T 100%)

Option 3 — 70 to 84% (70 T 84%)

Option 2 — 55 to 69% (55 d 69%)

Option 1— 30 to 54% (30 o 54%)

Option 0 —Below 30% (30% AT WTcil)

How well were the teachers able to communicate?
(et amfcier Harareh et H=M gei?)

Option 4 — Always effective (ﬁBIﬁEr URUTHGRS)

Option 3 — Sometimes effective ($?.ﬁ Peft qﬁuﬂw
Option 2 — Satisfactory (

Option 1— Generally ineffective (HTYRUIC: @fqﬁUTﬂ:lm
Option 0— Very poor in communication (ﬂﬁ@?ﬁﬂ & R




The teacher’s approach to teaching can be best described
as-

(et guid R v eSie a1 yeR 99
guiq FHar Aga)

Option 4— Excellent (\Hﬁf 3TH)

Option 3 — Very good (PR ERED)

Option 2 — Good (TTTT)

Option 1 — Fair (a"lao‘)

Option 0— Poor

Fairness of the internal evaluation process by the
teachers.

(I eaip-TaTad fRref dr HTOIG Y. )
Option 4 — Always fair (ﬁ@:ﬁa Wﬁ@

Option 3 — Usually fair (JTYRUIG: HTHTUN®)

Option 2 — Sometimes unfair @iﬂ et G'I'QTJ:I'I'Uﬁ@
Option 1 — Usually unfair (HIYRUId:

Option 0— Unfair (\3‘I'Q'I'5I'I'Uﬂ$)

Was your performance in assignments discussed with
you?

(SHTTUT TER haied] WIHRARIGHIT Uil ==t Sl &12)
Option 4 — Every time m aaﬁ)

Option 3 — Usually (ﬂéﬂ)

Option 2 — Occasionally/Sometimes (EIW/ $iﬁ—$‘iﬁ)

Option 1 — Rarely (HUdIGIHD)
Option 0— Never (3’7‘&1:]3:”?:])

The teaching and mentoring process in your Institution
facilitates you in cognitive, social and emotional growth.

fRrafor ofifor Amefe=i= wshian souri
HTHTSNE SO HTaId [d Tl i 3ed.)
Option 4 — Significantly (E&I'Uﬂ'CD
Option 3 — Very well (U EHTI@I)
Option 2 — Moderately (HIth &b YHIUTd)
Option 1 — Marginally (W)

Option 0— Not at all (Gﬁ\lﬂa'lﬁ :ﬂ%)f)

The Institution provides multiple opportunities to learn

and grow.

e, oy gafie
ﬁao—ramﬂ 3 A ST B feed STaTd)
Option 4 — Strongly agree @Ufclﬁf HgHd)

Option 3 — Agree (gHd)

Option 2 — Neutral (A1 GgHd AT AT Hd)
Option 1 — Disagree (3HgHd)

Option 0— Strongly disagree (E[quﬁf HIgHd)

Teachers inform you about your Expected
Competencies, Course Outcomes and Programme
Outcomes.

(&1 SHTUeaTeT SU&TT &, SITIshH 30T
SNITIHHTI BIUTRT - &l S d uedre gaT
DRdId.)

Option 4 — Every time W aaﬁ)




Option 3 — Usually (Fcd)
Option 2— Occasionally/Sometimes (QWW/ $‘iﬂ—$ﬁﬁ)

Option 1 — Rarely (3UdIGIHD)
Option 0— Never (P’

Teachers are able to identify your weaknesses and help
you to overcome them.

(1&g MU HHARA FHAGT 03 T G
FRUGRGHTT STl Hed HRad.)

Option 4 — Every time (qzaas aa‘?)

Option 3 — Usually (4ad)

Option 2 — Occasionally/Sometimes (Wﬁiﬂ—$iﬂ)

Option 1 — Rarely (HUdIGIHD)
Option 0 — Never (EF‘E?[EFI'@)

The Institution makes effort to engage students in the
monitoring, review and continuous quality improvement
of the Teaching-Learning Process.

(ameat e, grRTade-T 10T LTI Fdd JUROT
HRUGTAT Uihdd TRIT TeHN e o)

Option 4 — Strongly agree @qu@f HgHd)

Option 3 — Agree (HgHd)

Option 2 — Neutral (AT HgHd AT AHgHd)

Option 1 — Disagree (SHgHd)

Option 0 — Strongly disagree (HUT'CIT?[ HYGHd)

The Institution/ teachers use Student Centric Methods,
such as Experiential Learning, Participative Learning
and Problem Solving Methodologies for enhancing
learning experiences.

(ST, TeHI T TRI8707 SATFOT e
TrefavarareT, faamif d=fid eexiiar SuanT Risoarar
3IHT I HRUAHE R1efds AT GRATHd el Srdl.)
Option 4 — To a great extent @Uf Udd Hdld)

Option 3 — Moderate (qRY TId )
Option 2 — Somewhat (PTel YHIUITd YUd hIdld)

Option 1 — Very little (PR ®H! T HR)
Option 0 — Not at all (3ATETd UTd HRId ATe))

Teachers encourage you to participate in Extra-curricular
Activities.

(e STIUIY SNIRITR IUSHHHL FeHTT SIoarardt
UiTeId rald.)

Option 4 — Strongly agree @quﬁf HeHd)

Option 3 — Agree (HgHd)

Option 2 — Neutral (T HgHd T AHgHd)

Option 1 — Disagree (g Hd)

Option 0 — Strongly disagree @quﬁf S HJ)

Efforts are made by the Institute /teachers to inculcate
soft skills, life skills and employability skills to make
you ready for the world of work.
( HTagRIe ST 01 ATt gTd grerd! gl

, /a1 DIrey SNfYT TAER & IRTedTedT ATeqHTdT
AT 30T fR1é1 Yl pRard.)




Option 4 — To a great extent @UT UId pdld)

Option 3 — Moderate (GR¥ T HRTd)
Option 2 — Somewhat (Te! FHTUNT TId HRdT)

Option 1 — Very little (PR HH! YT HRld)
Option 0 — Not at all (WWW e

What percentage of teachers uses ICT tools such as LCD
Projector, Multimedia, etc. while teaching?

(&H'Tfa?ﬁ:ﬂ LCD, Projector, Multimedia RITHIREAT B EICEIEI]
TR DIl cad R&H BN )

Option 4 — Above 90% (90 TIRITHT aR)

Option 3 — 70 — 89% (70 d 89 TI®H)

Option 2 — 50 — 69% (50 d 69 TIDH)

Option 1 — 30 — 49% (30 d 49

Option 0 — Below 29% (29 TaT U&T HHT)

The overall quality of Teaching-Learning Process in
your Institute is very good.

(3T HETaTeraTder SIeaTaT 3for Sreqg=re ufshar
TdheR BR IATE 31R.)

Option 4 —Strongly agree (HquT?f HgHd)

Option 3 — Agree (HgHd)

Option 2 — Neutral (AT TgHd AT 3gHq)

Option 1 — Disagree (g Hd)

Option 0 — Strongly disagree @quﬁf HYgH)

Give three observations/ suggestions to improve the
overall Teaching-Learning experience.

(ST STTOT SeBTTh Ufchar ifdich Jar 31for

ToraTul SRS fore e STfor fAfero) Fiear.)




Appendix

Responses given by Students in Student Satisfaction Survey

Age (dY)

47 responses

15

11 (23.4%)

1(2.1%) 1(2.1%) 1(2.1%)

20 years

Gender

47 responses

® Male
® Female
Transgender

What degree program are you pursuing now? (&mg@ﬁwmmw 3{TgId?)

47 responses

@ Bachelor's
@® Master’s




What subject area are you currently pursuing now? (%! G&i1 SIvr faer=iRad fRidhd $11g1d?)

47 responses

@ Arts
@ Commerce
Science

1. How much of the syllabus was covered in the class? (dId ﬁ?ﬂ?ﬂ%ﬁ{wqﬂf
BT HTel?)

47 responses

@ 4 -851t0 100% (85 d 100%)
@ 370 to 84% (70 T 84%)
2 - 55 to 9% (55 T 69%)
@ 1- 30 to 54% (30 T 54%)
@ 0 -Below 30% (30% =47 @[ah)

2. How well were the teachers able to communicate? (FRi&id i ariidic Harar Acht B2 glel?)

47 responses

® 4 - Always effective (T80T
uRuMm®HRS)
@ 3 - Sometimes effective (@l Heft
)
2 — Satisfactorily (ARUTHHR®)
@ 1- Generally ineffective (HTHRUN:
SURUMHGRS)

@ 0- Very poor in communication

(YaTcelive R arse)




3. The teacher’s approach to teaching can be best described as- @T&Iﬁ?ﬂ aiTid e fquararaddn
THIHIH 1 THR I aui el A5)

47 responses

® 4 Excellent (313 39H)

@ 3 - Very good (R FITE)
2 — Good (FTe)

® 1 - Fair BI®)

@ 0- Poor (A=)

4. Fairness of the internal evaluation process by the teachers. (3fdifd Jedidb-TdTad fRigbid
UrHTfOrehYT.)

47 responses

® 4 - Always fair (g4 THTfiE)
® 3 - Usually fair (SMTHROG: WHT0fE)
2 — Sometimes unfair {37%?f$?ﬁ
SYTH)
® 1 - Usually unfair (YRUTG: SAmHTfia)
@ 0- Unfair (3HTHTOTE)

5. Was your performance in assignments discussed with you? (31007 {Tg PHaed] WrERigUfd
sauiieft <=t el H17)

47 responses

® 4 - Every time (Y& 3a)

@ 3 - Usually (91g9)
2 — Occasionally/Sometimes (Wﬂiﬁf
weft-pef

® 1 —Rarely (3UAIGIHP)

@ 0- Never (@18




6. The teaching and mentoring process in your institution facilitates you in cognitive, social and

emotional growth. (HeTIdLTAATcS TRI&OT 30T A1... 1} QrETSia S0 HIgHID [ARITe! e 3ed.)

47 responses

® 4 - Significantly (q&oit)
® 3 - Very well (TJ T7Td)
2 — Moderately (HT!hd UHIUIT)
@ 1 - Marginally (fFR®T®)
@ 0- Not at all (3{FoETd ATEN

7. The institution provides multiple opportunities to learn and grow. maﬁwmmmm@aﬁ
SO gaii e sFd Get Iudasy d3e- fGeur Jdm)

47 responses

@ 4 - Strongly agree (@Uffﬂfi HgHd)
® 3 - Agree (WgHA)
2 — Neutral (AT GgHd T 3fHgH)
@ 1 - Disagree (3[HgHd)
@ 0- Strongly disagree (JUT0Y SRIGH)

8. Teachers inform you about your Expected Competencies, Course outcomes and Programme

outcomes. (IR1&/@ UeaTdIa SU&fd &, 31N IR st & YaHid STaedTel Yol HRdld.)

47 responses

® 4 - Every time (Y& 33)

® 3 - Usually (3129)
2— Occasionally/Sometimes (Q'I'\‘:i"'ﬂaﬂ
FHeftaeh

@ 1 - Rarely (3UdIGIHD)

@ 0- Never (@TaY)




9. Teachers are able to identify your weaknesses and help you to overcome them. (fRi&i&
YT HHARAT THAGT &3 1 g PRUIRIGHTT TIeh Hgd HRTd.)

47 responses

® 4 - Every time (W&I® 33)

® 3 - Usually (3129)
2 — Occasionally/Sometimes (‘;I'Iﬂ'"ﬂﬁ/
Feft-me

@ 1 —Rarely (TAGTHS)

@ 0 - Never (G

10. The institution makes effort to engage students in the monitoring, review and continuous quality
improvement of the Teaching Learning Process. (ﬁ@ﬂ"nﬂ@ﬂ SO Uichdd SR Gg YT Hee Ul

47 responses

@ 4 - Strongly agree (@Uffﬂfi HgHd)
® 3 - Agree (WgHA)
2 — Neutral (AT GgHd T 3fHgH)
@ 1 - Disagree (3[HgHd)
@ 0 - Strongly disagree (JUfTl rTgH)

11. The Institution/ teachers use Student Centric Methods, such as Experiential Learning,
Participative Learning and Problem Solving Methodol...;5d Y e Gﬂfﬁ[@mmﬁlﬁf.)

47 responses

@ 4 - To a great extent (GU1 HId Hdld)
@ 3 - Moderate (J¥d Y9 HIA1d)
2 — Some what (HTe! THIUNT UTd
)
@ 1 - Very little (PR THH! T HTd)
@ 0 — Not at all (3{STETT TId B TG




12. Teachers encourage you to participate in Extracurricular Activities. (ﬁT% 3{TUUTY SR
IUDHHHL Y HIT SIUTRITST TIeTgid Hdrd.)

47 responses

@ 4 - Strongly agree (@Uffﬂ?[ TGHA)
@ 3 - Agree (JgHA)
2 — Neutral (T TG54 7T 3RIGHT)
@ 1 - Disagree (3{gHd)
@ 0 - Strongly disagree (JUIU 3/ gTI)

13. Efforts are made by the Institute /teachers to inculcate soft skills, life skills and employability
skills to make you ready for the world of work. (1. JIedTeaT HIEOHTA IR 1107 e Uad Hald.)

47 responses

@ 4 - To a great extent (EUTWW?HH)
@ 3 - Moderate (J¥ YId HAM)
2 — Some what (Tg! WHTUIT Wad
H)
® 1 - Very little (PR HH! T HaTd)
@ 0 - Not at all (3{TETT U Hiid ATGH

14. What percentage of teachers use ICT tools such as LCD Projector, Multimedia, etc. while
teaching. (PRI LCD, Projector, Multimedia RIFRIREHT W8T ITUR Bl b RIafd Hdld.)

47 responses

@ 4 - Above 90% (90 TIHI=IT dR)
® 3-70-89% (70 d 89 Tadh)
2 - 50 — 69% (50 T 69 Tddh)
@ 1-30-49% (30 T 49 TIH)
@ 0 - Below 29% (29 T UeT &)




15. The overall quality of Teaching — Learning Process in your Institute is very good. (3{Tdedl

HeTfaeeadie SHeaTg=Tdt ST Srega-Tt uidhan Udher WR el 31g.)

47 responses

@ 4 —Strongly agree (UITT! TEHT)
@ 3 - Agree (JgHA)
2 — Neutral (T ITGHd AT 3RIGHT)
@ 1 - Disagree (3¥gHq)
@ 0 - Strongly disagree (JUIT0N 3RTgH)
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