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The Student Satisfaction Survey, as recommended by the National Assessment and
Accreditation Council (NAAC), is designed to gather Students’ Feedback on various critical
dimensions of the academic experience. These include the quality of Teaching and Learning,
adequacy of infrastructure, effectiveness of knowledge dissemination, integration of ICT in
pedagogy and the adoption of Student-centric approaches. This survey forms an integral part
of the Institution’s Internal Quality Assurance Mechanisms, complementing other feedback
systems such as the exit feedback collected from graduating students.

At our Institution, the Student Satisfaction Survey has been administered to outgoing students
from the following programmes. Bachelor of Science, Bachelor of Arts, Bachelor of
Commerce, and Master of Arts.

Analysis

Learners have given their responses on a5 -point Likert Scale. The mode of collection was
Survey Form.

Option 4: 3.016

Option 3:  1.589

Option 2:  0.318

Option 1:  0.069

Option 0:  0.007

Remarks and Suggestions by Students

One of the questions (Q. No. 14) in the survey asked students to indicate the percentage of
teachers who use ICT tools—such as LCD projectors, multimedia, and other digital aids—
during teaching. The response, measured on a Likert scale, reflected a minor disagreement of
average 11.6%. This indicates a need for introspection and improvement in the integration of
ICT tools within the teaching-learning process.

Action Taken on the Remarks and Suggestions

In response to student feedback highlighting the use of ICT tools in teaching, the institution
has carefully reviewed the inputs and implemented appropriate corrective measures. Faculty
members have been encouraged to strengthen their skills in ICT-enabled pedagogy. To
facilitate this, a “Basic Computer Knowledge Programme” was conducted. Furthermore, the
enhancement of the Digital Library has been recommended to improve access to digitd




learning resources. Teachers have also been advised to actively engage with platforms such
as Moodle and Google Classroom to enrich the teaching-learning process.

Students' Satisfaction Survey
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How much of the syllabus was covered in the class? 581132693 | 0| O

(@Td DIl TaPH SNATHH YT HUATd 3HTal?)

Option 4- 85 to 100% (85 d 100%)

Option 3 — 70 to 84% (70 T 84%)

Option 2 — 55 to 69% (55 o 69%)

Option 1- 30 to 54% (30 d 54%)

Option 0 —Below 30% (30% =T ETi)

How well were the teachers able to communicate?

(gt aniia Tarer! Qe B Bl

Option 4 — Always effective (ﬁ%’;ﬁﬂ qﬁﬂﬂﬂm

Option 3 — Sometimes effective (F & H TRUTHSHRS)

Option 2 — Satisfactorily (GRUMTHGHR®)

Option 1- Generadly ineffective (ATYRUI: &Nﬁ'UTlﬂm

Option 0- Very poor in communication (Hﬁﬁﬁ?ﬁﬁ?ﬁ RA

The teacher’s approach to teaching can be best described

as

(Rrermten anfd Rrefquaemaddr efieH a1 yeR a9
guiq FHar Jq)

Option 4- Excellent (&ﬁ%f 3TH)

Option 3 — Very good (PR T1TAT)

Option 2 — Good (e

Option 1 - Fair (6°|$)

Option O- Poor (a'léf)




Fairness of the internal evaluation process by the
teachers.

(3T eib-TaTad fRI&H ar T T,
Option 4 — Always fair (TgHId UTHTU®)

Option 3 — Usually fair (STYRUT: YHTUf)
Option 2 — Sometimes unfair @%ﬂ et Wﬁ@
Option 1 — Usually unfair (JTUTRUI: S{UTHTN®)
Option O- Unfair (

Was your performance in assignments discussed with
you?

(31TTUT TR dheied WIHRRIGHI ATYUIRR =t el H17)
Option 4 — Every time (El?aE aED[)

Option 3 — Usualy

Option 2 — Occasionally/Sometimes (I {Tdr/ Feft-aefh)
Option 1 - Rarely (3UdlgIdD)

Option O Never (&'

The teaching and mentoring process in your institution
facilitates you in cognitive, social and emotional growth.
FRTaETeraTca fRrerur 3nfor Anfe=i= Ushiar oy
HTHTSNE S0 HTa-d (AP Te! Terad 3Med.)

Option 4 — Significantly (CT&OT)

Option 3 - Very well (gU I

Option 2 — Moderately (ATt d> UHTUIT)

Option 1 — Marginaly

Option 0 Not at all (31foTaTd ATl

The ingtitution provides multiple opportunitiesto learn

fqeTaTeT 3Md Teft SuTs e feer SiTdra)
Option 4 — Strongly agree @quﬁf HgHd)

Option 3 — Agree (HgHd)

Option 2 — Neutra (AT HgHd T HgHA)

Option 1 — Disagree (g Hd)

Option 0- Strongly disagree (gufqu‘[ STUgHd)

Teachers inform you about your Expected
Competencies, Course outcomes and Programme
outcomes.

(P87 SfTUeTdiiet SUaid &I, S1ITEshH 30T
SVUTISHHTG BIUTRT Balwh &l HEHid e ga
DRId.)

Option 4 — Every time W aaﬁ)

Option 3 Usualy (J24d)

Option 2— Occasionally/Sometimes (EI'I@W/ $‘iﬂ-$%ﬁ)
Option 1 - Rarely (3Udlgldb)

Option O— Never ($%ﬂ?|7-|'|%°f)

Teachers are able to identify your weaknesses and help
you to overcome them.

(R1e MU SHHARAT GHSIGH U T g2
FHRURGHIT 3MTUe Had HRdrd.)

Option 4 — Every time W aaﬁ)




Option 3 — Usually (dgd)
Option 2 — Occasionally/Sometimes (W& b/ efl-ah el

Option 1 — Rarely (3UdlGIdHD)
Option 0 — Never (b

The institution makes effort to engage studentsin the
monitoring, review and continuous quality improvement
of the Teaching Learning Process.

(AT SR, GrRTacd 30T LTI Fad JUROT
PRI Ufchad TRIT TEHTIT 3o ©dl.)

Option 4 — Strongly agree (E[quﬁf e Hd)

Option 3— Agree (g Hd)

Option 2 — Neutral (T HgHd AT AT Hd)

Option 1 — Disagree (g Hd)

Option 0 — Strongly disagree @quﬁf UG Hd)

The Institution/ teachers use Student Centric Methods,
such as Experiential Learning, Participative Learning
and Problem Solving Methodologies for enhancing
learning experiences.

, T HRTIEHD FRAET0T ST Jee
refauarare, faendf H=iid ueiar SuanT Risuarar
3IHT IAd HRUTAWE fR1erd T GRAThd Bl Sl
Option 4 — To agreat extent (EUTERJH EAGIG))

Option 3— Moderate (GRY W HRdTd)

Option 2 — Somewhat (PTg! THTUd Yad HRdTd)
Option 1 — Very little (PR HH! TId HRdTd)
Option 0 — Not at all (ST Td HRId ATl

Teachers encourage you to participate in Extracurricular
Activities.

(R1&f TIUIT SNIRITR IUHHHEY TeHTT gIoarrat
UldTeid HRdld.)

Option 4 — Strongly agree @quff’f HqgHd)

Option 3 — Agree (FgHd)

Option 2 — Neutral (AT TgHd T AAGH)

Option 1 — Disagree (3HgHd)

Option 0 — Strongly disagree (gquﬁ’r SHYgHd)

Efforts are made by the Institute /teachers to incul cate
soft skills, life skills and employability skillsto make
you ready for the world of work.
%WWWW@%WW

, TSTa PI=Tey Sfo1 TAGR DIRTeT=AT AT
TRT 3107 R8T hRdrdl.)
Option 4 — To agreat extent (E[UTERJEI hdId)
Option 3 — Moderate @ﬁuﬂam
Option 2 — Somewhat (1! THTUTT T hRdTd)
Option 1 - Very little (PR HH! Y HRdTd)
Option 0 — Not at all (3TTETd Ud HRId el

What percentage of teachers use ICT tools such as LCD
Projector, Multimedia, etc. while teaching.

(Rrefadi=T LCD, Projector, Multimedia BIRIRSHT JHT8AT
IR DIl cad R HRdld.)




Option 4 — Above 90% (90 CIRIT=AT )

Option 3 — 70 — 89% (70 o 89 T&)

Option 2 — 50 — 69% (50 o 69 TTD)

Option 1 — 30 — 49% (30 d 49 Tah)

Option 0 — Below 29% (29 <& UefT HHY)

The overall quality of Teaching — Learning Processin
your Institute is very good.

(ST TR ST ST Siezrg=ret ufohan
TdheR BRI 31R.)

Option 4 —Strongly agree (gquﬁf HgHd)

Option 3 — Agree (FIgHd)

Option 2 — Neutral (AT HgHd AT ¥HgHd)

Option 1 — Disagree (3HgHd)

Option 0 — Strongly disagree (E[quﬁf HYgHd)

Give three observation/ suggestions to improve the None
overall Teaching — Learning experience. deHd

(ST STFOT fegaTel Ufohar 3ifdeh Fe&m 3for Excellent
ToraTquf SHRUATITST foe T Snfor fAReror Aiear,) Klgfhmg

Is good normal ok
Yes




Appendix-Responses given by Studentsin Student Satisfaction Survey

4/2125, 8:40 AM Student Satisfactory Survey 2024-25

Student Satistactory Survey 2024-25

43 responses

Publish analytics

Full Name of the Student

(farement qof 1)

43 responses

2 (4!7%)

(I (10 (2 (R0 (1 (T (A (OO (R0 (O (I (R (00 2 (20 (100 (R (0 (02 (2 (T (202 (111223
1

0
Aaditya Homra... Bhumika Mano... Komal Laxman... Nilofar gaffar p... Rohit Pandura... Vais...
Afrin Rashid S... Gayatri Dashra... Monika Maroti... Prajwal Dilip C... Sonam Ashok...

Email id |_|:| Copy

43 responses

2 (4!7%)

1 (R (LR R PR AR R REEREEEEEEeeeres
1

0
Kunalchadduk... anubhavbanka... kohadsanju325... monubhanarka... saniyachavhan... turan...
aadityamohank... gayatrikhande... manishaurkud... pathanaashiya... shriramevivek3...

https://docs.google.com/iforms/d/11tkV 1sx5teUx6a3E4ito4axBINOtSAUWUWRF-USQSY fviewanalytics




41225, 8:40 AM Student Satisfactory Survey 2024-25

Mobile number

43 responses

2 (4.!?%) 2 (47%)

I S T - T f T T o T T T T R 3 O T T T T O T R e
1

0
07378957801 7820950194 8446593164 9049328423 9637110753

7620117827 8010931225 8767838727 9359467396 9699296057

Age (39) IO copy

43 responses

20
17 (39.5%)

10 (23.3%)

4(9.3%)

2(4.7%) 2 (4.7%
( )21 ) 1(2.3%) 1(2.3%) 1(2.3%) 1(2.3%)

Gender

43 responses

® Male
@ Female
@ Transgender

https://docs.google.com/iforms/d/11tkV 1sx5teUx6a3E4ItodaxBJNOtSAUWUWRF-USQSY /viewanalytics




41225, 8:40 AM Student Satisfactory Survey 2024-25

Aadhar Id number/Student Id number

43 responses

2 (4!7%)

A (L (2 (O (R (L (R (P (R 2R (2 (A (R (R (A (L (R (R (223
;

0
37156911 4154 3600 9427 5871 4592 9121 5124 912 711008844701 9573...

223371371500 3854 2676 2437 703 472304817634 834493731709

O copy

What degree program are you pursuing now?

(SATAT 6 ST BT AT UTSYRTET HXd SMETd?)

43 responses

@ Bachelor's
@® Master's

What subject area are you currently pursuing now?

(Tt G Siora fememed Ried smgra?)

43 responses

https://docs.google.com/forms/d/11tkV 1sx5teUxGa3EdltodaxBJNOtSIUwWUWRF-USQSY/viewanalytics

@ Arts
@ Commerce
@ Science

Section B




41225, 8:40 AM Student Satisfactory Survey 2024-25

1. How much of the syllabus was covered in the class?

(@Td Pt Tab NamasHH Yol HIUTTd 3M1a?)

43 responses

@ 4-85t0 100% (85  100%)
@ 3- 7010 84% (70 < 84%)
2 - 55 to 69% (55  69%)
@ 1- 30 to 54% (30 d 54%)
@ 0 -Below 30% (30% =1 @Ial)

2. How well were the teachers able to communicate?
(Rrerepi=h aeiciiar Garer A< H=ht gieft?)

43 responses

® 4 - Always effective (%Tﬁﬂ
TRUTHHRS)

® 3 - Sometimes effective (@
Hel aNUTHGRS)

2 - Satisfactorily (ARVTHERS)
@ 1- Generally ineffective
(FIYRVIG: HTRUTHSRS)
@ 0- Very poor in communication
(HargRreiye] WRY 9%e)

3. The teacher’s approach to teaching can be best described as- I_D Copy
(Rrgrpian amia Risfavararaasr e¥ieH 1 U6R 308 qUH FHRdl I5d)

43 responses

@ 4- Excellent (3{fd 37H)

@ 3 - Very good (R TITaT)
2 — Good (T

® 1-Far 31®)

@ 0- Poor (AEE)

https://docs.google.com/forms/d/11tkV 1sx5teUx6a3E4lto4axBINOtSAIUWUWIF-USQSY /viewanalytics




4/2(25, 8:40 AM Student Satisfactory Survey 2024-25

4. Fairness of the internal evaluation process by the teachers. |_|:| Copy
(SfaTTd geaid-TTaTad e =1 WHTeGauT.)
43 responses

@ 4 - Always fair (gHIg WHTT)

@ 3 - Usually fair (HTYRUT:
grHTUfis)
2 — Sometimes unfair ($Eﬂ wH
S{YTHTUTR)

@ 1 - Usually unfair (STERUM:
S{YTHTUT)

@ 0- Unfair (3UTHTOf)

5. Was your performance in assignments discussed with you?

(SHTTUT HIeR Hoied WG Uid Uit =i Sl #17)

43 responses

@ 4 - Every time (U&® 3&h)
@ 3 - Usually (92d)
2 — Occasionally/Sometimes
(v ei-arel)
@ 1 - Rarely ({IAIGTHF)
@ 0- Never (HHEARD

6. The teaching and mentoring process in your institution facilitates you |_|:| Copy

in cognitive, social and emotional growth.

(erfaemaarda fRueror 3fdr arfes= yspiar sy gramsie 2T yrais
fImraraTd! Werd e

43 responses

® 4 - Significantly (@eiim)
@ 3 - Very well (TY 97T
2 - Moderately (HT9dh THTUIT)
@ 1 - Marginally (&)
@ 0- Not at all (3iforaTd e

https://docs.google.com/forms/d/11tkV1sx5te Ux6a3E4ltodaxBINOtSAIUWUWF-USQSY viewanalytics




4/2{25, 8:40 AM Student Satisfactory Survey 2024-25

7. The institution provides multiple opportunities to learn and grow.
(HeTfaeaamEThd RIgomEde, Uy Jaii- e sqe dth

IUAH HA [T STdrd)

43 responses

@® 4 - Strongly agree (‘E[U'I:Dﬁf
wEH)
@ 3 - Agree (HgHT)

2 — Neutral (AT HgHd A1
HEEH)

@ 1 - Disagree (HgHd)

@ 0- Strongly disagree (U0l
HEEH)

8. Teachers inform you about your Expected Competencies, Course
outcomes and Programme outcomes.

(e Sucarciter srdefta &rmdT, S1aTThH ST HTTHHHTG BIomt
AT g HHTd STuedTal o Hdid.)

43 responses

@ 4 - Every time (U@ 9&T)
® 3 - Usually (F23)

2—- Occasionally/Sometimes
(urTiie aeit-amelh

® 1 - Rarely (H{UdIETHS)

@ 0- Never (HHTEY

9. Teachers are able to identify your weaknesses and help you to
overcome them.

(Rrere sueTcta SR THAGH B3 &1 gR HRugrigHid soe Agd
EZGIGN)

43 responses

@ 4 - Every time (Wdl@ dehy

9 ® 3 - Usually (I23)
2 — Occasionally/Sometimes
(e -
® 1 - Rarely ({IdIGTHSD)
@ 0 - Never (RN

https://docs.google.com/forms/d/11tkV1sx5teUx6a3E4itodaxBINOLSIUWUWRF-USQSY fviewanalytics

IO copy

IO copy




4/2(25, 8:40 AM Student Satisfactory Survey 2024-25

10. The institution makes effort to engage students in the monitoring, I_D Copy
review and continuous quality improvement of the Teaching Learning

Process.

(fremeafa SavE, gRTaea Sfn SreaTuHTd Wad YR HRoarm Hibad
T ggHrf H= Ud.)

43 responses

@ 4 - Strongly agree (gofuol
)

@ 3 - Agree (WgHd)
2 — Neutral (A1 HgHd 1
HEEH)

@ 1 - Disagree (3[{gHd)

@ 0 - Strongly disagree (E’quﬁf
SHEHd)

11. The Institution/ teachers use Student Centric Methods , such as |_|:| Copy
Experiential Learning , Participative Learning and Problem Solving
Methodologies for enhancing learning experiences.

(ST, HE MR fR1efor 3foT woe Srsfavarare, faendf d=iid
gegiian JUAN R varar sgya Iad sxvarad Rred sfor Rmrdd der
SATd)

43 responses

® 4 - To a great extent (EMEPTGI
EZGIG)]

® 3 - Moderate (38 @ FdT)
2 — Some what (@Tal THTOTA
Ugd dedid)

@ 1 - Very little (FR FHH WA
EZGIG)]

@ 0 - Not at all (HSE UTd Hid
Eh)

https://docs.google.com/forms/d/11tkV 1sx5telUxba3EdltodaxBINOSIUWUWRF-USQSY iviewanalytics




412125, 8:40 AM

12. Teachers encourage you to participate in Extracurricular Activities.

Student Satisfactory Survey 2024-25

D copy

(Rrere 3muony 3nardR IubHHE FeHrl §varardt wrareid $drd.)

43 responses

4

13. Efforts are made by the Institute /teachers to inculcate soft skills, life I_D Copy
skills and employability skills to make you ready for the world of work.

(THTd GRS ST 101 UIed Td gE13! 95l $1ied, o siRren

® 4 - Strongly agree (E[Ufﬂﬁ'f
HeHd)

@ 3 - Agree (HgHd)
2 — Neutral (1 §gHd AT
HEEH)

@® 1 - Disagree (3H9gHd)

@ 0 - Strongly disagree (ool
SHEH)

HTFOT TGRSR TeAT HIEHIT ST 1701 fRIefes Uad Fvard.)

&

43 responses

® 4 - To a great extent (E{Ufﬂtl—ﬁl
)

® 3 - Moderate (I3 T FHaTd)
2 — Some what (@181 THTUA
PREECTGIG)]

@ 1 - Very little (PR &4 UTd
EZGIG)]

@ 0 - Not at all (3fSETT UTd S
BIE)}

https://docs.google.com/forms/d/11tkV 1sx5teUxBa3E4ltodaxBINOSAUWUWhF-USQSY fviewanalytics




41225, 8:40 AM Student Satisfactory Survey 2024-25

D copy

14. What percentage of teachers use ICT tools such as LCD Projector,
Multimedia, etc. while teaching.

(R faaT1 LCD, Projector, Multimedia BITRISAT THIYHTET aTUR HIdl T
fRr&f Hard.)

43 responses

® 4 - Above 90% (90 TRIEOI a%)
@ 3- 70 - 89% (70 & 89 TFF)
2 - 50 — 69% (50 o 69 TTH)
@ 1-30-49% (30 T 49 TFH)
@ 0 - Below 29% (29 T U&T
)

15. The overall quality of Teaching — Learning Process in your Institute is |_|:| Copy
very good.

(STOc HRIfAeTeraTdte SETg-Td! ST Sreaarel! Ufshal Tahgr WIR diiTelt
3MT8.)

43 responses

@ 4 -Strongly agree ('E[U'fqe[
HeHd)

@ 3 - Agree (HgHA)
2 — Neutral (AT HgHd T
SHEH)

@ 1 - Disagree (3HgHd)

@ 0 - Strongly disagree (H’quﬁ'f
SHEHA)

62.8%

https://docs.google.com/forms/d/11tkV 1sx5teUx6a3E4lto4axBINOtSAIUWUWRF-USQSY fviewanalytics
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