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2.7.1. STUDENT SATISFACTION SURVEY (SSS) ON OVERALL INSTITUTIONAL 

PERFORMANCE AND ACTION TAKEN REPORT 

ACADEMIC SESSION- 2024-2025 
Introduction 

The Student Satisfaction Survey, as recommended by the National Assessment and 

Accreditation Council (NAAC), is designed to gather Students’ Feedback on various critical 

dimensions of the academic experience. These include the quality of Teaching and Learning, 

adequacy of infrastructure, effectiveness of knowledge dissemination, integration of ICT in 

pedagogy and the adoption of Student-centric approaches. This survey forms an integral part 

of the Institution’s Internal Quality Assurance Mechanisms, complementing other feedback 

systems such as the exit feedback collected from graduating students. 

At our Institution, the Student Satisfaction Survey has been administered to outgoing students 

from the following programmes: Bachelor of Science, Bachelor of Arts, Bachelor of 

Commerce, and Master of Arts. 

Analysis 
Learners have given their responses on a 5 -point Likert Scale. The mode of collection was 
Survey Form. 
Option 4:    3.016 
Option 3:    1.589 
Option 2:    0.318 
Option 1:    0.069 
Option 0:    0.007 
 
Remarks and Suggestions by Students 
 
One of the questions (Q. No. 14) in the survey asked students to indicate the percentage of 
teachers who use ICT tools—such as LCD projectors, multimedia, and other digital aids—

during teaching. The response, measured on a Likert scale, reflected a minor disagreement of 
average 11.6%. This indicates a need for introspection and improvement in the integration of 
ICT tools within the teaching-learning process. 
Action Taken on the Remarks and Suggestions 

In response to student feedback highlighting the use of ICT tools in teaching, the institution 
has carefully reviewed the inputs and implemented appropriate corrective measures. Faculty 
members have been encouraged to strengthen their skills in ICT-enabled pedagogy. To 
facilitate this, a “Basic Computer Knowledge Programme” was conducted. Furthermore, the 

enhancement of the Digital Library has been recommended to improve access to digital 



learning resources. Teachers have also been advised to actively engage with platforms such 
as Moodle and Google Classroom to enrich the teaching-learning process.  

 

 

            On X-axis – Question number 

            On Y-axis- Response in % 
 
Q. 
No. 

Questions Students Responses for 
following options in % 
4 3 2 1 0 

1 How much of the syllabus was covered in the class?  
(वर्गात कीती टके्क अभ्गगसक्रम पूर्ा करण्यगत आले?) 
Option 4– 85 to 100% (85 ते 100%) 
Option 3 – 70 to 84% (70 ते 84%) 
Option 2 – 55 to 69% (55 ते 69%) 
Option 1– 30 to 54% (30 ते 54%) 
Option 0 –Below 30% (30% च्यग खगली) 

58.1 32.6 9.3 0 0 

2 How well were the teachers able to communicate? 
(शिक्षकगांची वर्गातील सांवगदगची िैली किी होती?) 
Option 4 – Always effective (नेहमीच पररर्गमकगरक) 
Option 3 – Sometimes effective (कधी कधी पररर्गमकगरक) 
Option 2 – Satisfactorily (पररर्गमकगरक) 
Option 1– Generally ineffective (सगधगरर्तः  अपररर्गमकगरक) 
Option 0– Very poor in communication (सांवगद्िैलीमधे्य फगरच 
वगईट) 

79.1 4.7 16.3 0 0 

3 The teacher’s approach to teaching can be best described 

as- 
(शिक्षकगांचग वर्गात शिकशवण्यगबगबतचग  दृष्टीकोन यग प्रकगरे उत्तम 
वर्ान करतग येईल) 
Option 4– Excellent (अशत उत्तम) 
Option 3 – Very good (फगर चगांर्लग) 
Option 2 – Good (चगांर्लग) 
Option 1 – Fair (ठीक) 
Option 0– Poor (वगईट) 

51.2 25.6 20.9 2.3 0 
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4 Fairness of the internal evaluation process by the 
teachers. 
(अांतर्ात मुल्गांकनगबगबत शिक्षकगांचग प्रगमगशर्कपर्ग.) 
Option 4 – Always fair (नेहमीच प्रगमगर्ीक) 
Option 3 – Usually fair (सगधगरर्तः  प्रगमगर्ीक) 
Option 2 – Sometimes unfair (कधी कधी अप्रगमगर्ीक) 
Option 1 – Usually unfair (सगधगरर्तः  अप्रगमगर्ीक) 
Option 0– Unfair (अप्रगमगर्ीक) 

69.8 25.6 4.7 0 0 

5 Was your performance in assignments discussed with 
you? 
(आपर् सगदर केलेल्ग स्वगध्यगयगसांदर्गात आपर्गांिी चचगा झगली कग?) 
Option 4 – Every time (प्रते्यक वेळी) 
Option 3 – Usually (सदैव) 
Option 2 – Occasionally/Sometimes (प्रगसांर्ीक/ कधी-कधी) 
Option 1 – Rarely (अपवगदगत्मक) 
Option 0– Never (कधीचनगही) 

69.8 25.6 4.7 0 0 

6 The teaching and mentoring process in your institution 
facilitates you in cognitive, social and emotional growth. 
(महगशवद्यगलयगतील शिक्षर् आशर् मगर्ादिान प्रक्रीयग आपर्गांस 
सगमगजीक आशर् र्गवनीक शवकगसगसगठी सहगय्यक आहेत.) 
Option 4 – Significantly (लक्षर्ीय) 
Option 3 – Very well (खूप चगांर्ले) 
Option 2 – Moderately (मगफक प्रमगर्गत) 
Option 1 – Marginally (शकरकोळ) 
Option 0– Not at all (अशजबगत नगही) 

27.9 65.1 4.7 2.3 0 

7 The institution provides multiple opportunities to learn 
and grow. 
(महगशवद्यगलयगमगफा त शिक्षर्गसोबतच, आपर्गांस सवगांर्ीन 
शवकगसगच्यग अनेक सांधी उपलब्ध करून शदल्ग जगतगत) 
Option 4 – Strongly agree (पुर्ापरे् सहमत) 
Option 3 – Agree (सहमत) 
Option 2 – Neutral (नग सहमत नग असहमत) 
Option 1 – Disagree (असहमत) 
Option 0– Strongly disagree (पुर्ापरे् असहमत) 

55.8 41.9 2.3 0 0 

8 Teachers inform you about your Expected 
Competencies, Course outcomes and Programme 
outcomes. 
(शिक्षक आपल्गतील अपेक्षीत क्षमतग, अभ्गसक्रम आशर् 
अभ्गसक्रमगतुन होर्गरी फलशनष्पत्ती ह्यग सांदर्गात आपल्गलग सुचनग 
करतगत.) 
Option 4 – Every time (प्रते्यक वेळी) 
Option 3 – Usually (सदैव) 
Option 2– Occasionally/Sometimes (प्रगसांर्ीक/ कधी-कधी) 
Option 1 – Rarely (अपवगदगत्मक) 
Option 0– Never (कधीचनगही) 

60.5 34.9 4.7 0 0 

9 Teachers are able to identify your weaknesses and help 
you to overcome them. 
(शिक्षक आपल्गतील कमतरतग समजगवून घेऊन त्यग दूर 
करण्यगसांदर्गात आपली मदत करतगत.) 
Option 4 – Every time (प्रते्यक वेळी) 

62.8 27.9 9.3 0 0 



Option 3 – Usually (सदैव) 
Option 2 – Occasionally/Sometimes (प्रगसांर्ीक/कधी-कधी) 
Option 1 – Rarely (अपवगदगत्मक) 
Option 0 – Never (कधीचनगही) 

10 The institution makes effort to engage students in the 
monitoring, review and continuous quality improvement 
of the Teaching Learning Process. 
(शवद्यगर्थ्गांनग देखरेख, पुनरगवलोकन आशर् अध्यगपनगत सतत सुधगरर्ग 
करण्यगच्यग प्रशक्रयेत सांस्थग सहर्गर्ी करून घेते.) 
Option 4 – Strongly agree (पुर्ापरे् सहमत) 
Option 3 – Agree (सहमत) 
Option 2 – Neutral (नग सहमत नग असहमत) 
Option 1 – Disagree (असहमत) 
Option 0 – Strongly disagree (पुर्ापरे् असहमत) 

60.5 37.2 0 2.3 0 

11 The Institution/ teachers use Student Centric Methods, 
such as Experiential Learning, Participative Learning 
and Problem Solving Methodologies for enhancing 
learning experiences. 
(प्रयोर्गत्मक, सहर्गर्गत्मक शिक्षर् आशर् समस्यग 
सोडशवण्यगसगरख्यग, शवद्यगर्थी कें न्द्रीत पध्दत्ती ांचग उपयोर् शिकण्यगचग 
अनुर्व उन्नत करण्यगमधे्य शिक्षक आशर् सांसे्थमगफा त केलग जगतो.) 
Option 4 – To a great extent (पुर्ा प्रयत्न करतगत) 
Option 3 – Moderate (पुरेसे प्रयत्न करतगत) 
Option 2 – Somewhat (कगही प्रमगर्गत प्रयत्न करतगत) 
Option 1 – Very little (फगर कमी प्रयत्न करतगत) 
Option 0 – Not at all (अशजबगत प्रयत्न करीत नगही) 

74.4 20.9 2.3 2.3 0 

12 Teachers encourage you to participate in Extracurricular 
Activities. 
(शिक्षक आपर्गांस अभ्गसेतर उपक्रमगांमधे्य सहर्गर्ी होण्यगसगठी 
प्रोत्सगहीत करतगत.) 
Option 4 – Strongly agree (पुर्ापरे् सहमत) 
Option 3 – Agree (सहमत) 
Option 2 – Neutral (नग सहमत नग असहमत) 
Option 1 – Disagree (असहमत) 
Option 0 – Strongly disagree (पुर्ापरे् असहमत) 

60.5 34.9 2.3 2.3 0 

13 Efforts are made by the Institute /teachers to inculcate 
soft skills, life skills and employability skills to make 
you ready for the world of work. 
(तुम्हगलग व्यगवहगरीक जर्गचे ज्ञगर् प्रगप्त व्हगवे ह्यगसगठी सहज 
कौिल्, शजवन कौिल् आशर् व्यवहगर कौिल्गच्यग मगध्यमगतून 
सांस्थग आशर् शिक्षक प्रयत्न करतगत.) 
Option 4 – To a great extent (पुर्ा प्रयत्न करतगत) 
Option 3 – Moderate (पुरेसे प्रयत्न करतगत) 
Option 2 – Somewhat (कगही प्रमगर्गत प्रयत्न करतगत) 
Option 1 – Very little (फगर कमी प्रयत्न करतगत) 
Option 0 – Not at all (अशजबगत प्रयत्न करीत नगही) 

60.5 37.2 2.3 0 0 

14 What percentage of teachers use ICT tools such as LCD 
Projector, Multimedia, etc. while teaching. 
(शिकशवतगांनग LCD, Projector, Multimedia ह्यगसगरख्यग सांसगधनगांचग 
वगपर कीती टके्क शिक्षक करतगत.) 

51.2 27.9 9.3 9.3 2.3 



Option 4 – Above 90% (90 टक्क्गांच्यग वर) 
Option 3 – 70 – 89% (70 ते 89 टके्क) 
Option 2 – 50 – 69% (50 ते 69 टके्क) 
Option 1 – 30 – 49% (30 ते 49 टके्क) 
Option 0 – Below 29% (29 ट्ग पेक्षग कमी) 

15 The overall quality of Teaching – Learning Process in 
your Institute is very good. 
(आपल्ग महगशवद्यगलयगतील अध्यगपनगची आशर् अध्ययनगची प्रशक्रयग 
एकां दर फगर चगांर्ली आहे.) 
Option 4 –Strongly agree (पुर्ापरे् सहमत) 
Option 3 – Agree (सहमत) 
Option 2 – Neutral (नग सहमत नग असहमत) 
Option 1 – Disagree (असहमत) 
Option 0 – Strongly disagree (पुर्ापरे् असहमत) 

62.8 34.9 2.3 0 0 

 Give three observation/ suggestions to improve the 
overall Teaching – Learning experience. 
(अध्यगपनगची आशर् अध्ययनगची प्रशक्रयग अशधक सक्षम आशर् 
रु्र्वत्तगपुर्ा करण्यगसगठी शतन सुचनग आशर् शनररक्षरे् नोांदवग.) 

None 
सहमत 
Excellent 
Yes 
Nothing 
Is good normal ok 
Yes 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Appendix-Responses given by Students in Student Satisfaction Survey 
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