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Introduction

Student Satisfaction Survey, recommended by National Assessment and Accreditation Council
includes questions to elicit responses from the students on the various aspects of teaching —
learning, infrastructure, knowledge dissemination, use of ICT in Teaching — leaming pedagogy,
Student centric approaches etc. The survey is an inherent part of the mechanisms of the
[nstitution apart from feedback to correct itself through its exit feedback given by the outgoing
Students of the Institution.

The Student Satisfaction Survey has been collected from the outgoing students from the
following disciplines: Bachelor of Science, Bachelor of Arts, Bachelor of Commerce, and
Bachelor of Vocation.

Bachelor of Science

Analysis

Leamners have given their responses on a 5 -point Likert Scale. The mode of collection was
survey fiorm,

Option 4:  2.006 b
Option 3: 2.45 .

Option 2:  0.446

Option 1:  0.09

Option0: 00

Remarks & Suggestions by Students

One of the Questions which was as given, ‘“Teachers approach to teaching can be Best described
as' to which the elicited response on the Likert scale was 18% which suggests an introspection in
this regard needs to be done.




Action Taken on the Remarks and Suggestions

As mentioned above, the Institution through its Feedback on Teachers by Students has analyzed
and has taken cognizance of the remarks. All the representation given to the students on various
Bodies and Committees has been displayed on the Notice Board and through oral
communication in the class rooms. Students’ awareness in this regard has been ensured and the
Institution abides by its review of quality pelicy through feedbacks.

Institutional Student Satisfaction Survey/Exit Feedback
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On X-axis — Question number

On Y-axis- Response in %

1. For questiom 1 — 18% students strongly agreed and 73% agreed and %%

students neither agreed nor disagreed.
Interpretation- 18% students responded that 85% to 100% syllabus covered in the class
and 73% students responded that 70 to 84% syllabus covered in the class.
2. For question 2- 100% students responded that teachers were nhrnyl_ able to

s
communicate.

Interpretation- 100% students responded that teachers were always effectively able to

communicate.

3. For question 3- 3% students responded excellent, 36% responded very good,
36% good and 18% students responded fair.

Interpretation- 3% sudents responded excellent, 36% responded very good, 36% good

and 18% students responded fair for the teachers approach for teaching.




4. For guestion 4 36% students responded to always fair, 64% agreed upon
usually fair.

Interpretation- From the above graph, it is interpreted that faimess of the internal

evaluation process by the teacher is usually honest and impartial.

5. For gquestion 5-36% students responded to every time performance of
assignment discussed with them 55% agreed to usually, 9% responded to
occasionally 9% responded to rarely.

Interpretation- From the shove graph, it is interpreted that students’ performance in

assignment is every time discussed with them.

6. For guestion 6- 17% students responded to significantly, 83% agreed to very
well.

Interpretation- From the above graph, it is interpreted that the teaching and mentoring

process in the Instimution facilitates students in cognitive, social and emotional growth.

7. For question 7- 17% students strongly agreed, 83% agreed about provision of
Institutions opportunities to learnm and grow.

Interpretation- From the above graph, it is interpreted that 1 7% students strongly agreed

that Institution provided multiple opportunities to leamn and grow, 83% students agreed.

8. For question 8- 25% studenis sirongly agreed on every time, 67% agreed upon
usually, 8% occasionally.

Interpretation- In the above graph, it is intcrpreted that only 25% students strongly

sgreed and 67% students agreed that teachers inform them about expected competencies,

course outcomes and programme outcomes.

9. For guestion 9- 45% students responded ;H-'H'j" time, 45% responded usually and
10% responded occasionally. i

Interpretation- In the above graph, it is interpreted that 45% stodents agreed that

teachers are able to identify students’ weakness and help them w overcome them, 45%

responded to usually.

10. For question 10- 25% students strongly agreed, 75% agreed.

Interpretation- 25% students strongly agreed, 75% agreed, 20% that the Institution

makes efforts 10 engage students in the monitoring, review and continuous quality

improvement of the teaching leaming process.




11. For question 11- 55% students responded to a great extent, 27% moderate, 18%

somewhat.
Interpretation- 55% students responded to a great extent, 17% moderate, |8%
responded that somewhat about teachers use student centric methods such as experiential
leamning, participative leaming and problem-solving methodologies for enhancing
learning experiences.
11. For question 11- 45% students strongly agreed, 55% agreed.
Interpretation- 45% students strongly agreed, 35% agreed that teachers encourage them
to participate in extra~curricular activities.
13. For guestion 13- 55% students strongly agreed, 27% agreed, 18% newtral,
Interpretation- 55% students strongly agreed, 27% agreed, 18% neutral that efforis
taken by teachers to inculcate soft skills and employability skills to make them ready for
the world of work.
14. For question 14- 55% studenits responded to more than 90%, 18% agreed to
T0% to 89% and 27% responded to 50 to 69%.
Interpretation- 55% students responded 1o maore than 90%, 18% agreed to 70% 1o 39%
and 27% responded to 50 to 69% that teachers use ICT tools.
15. For guestion 15- 7T3% students stirongly agreed, 27% agreed.
Interpretation: - 73% students sirongly agreed, 27% responded agreed to the oversll
quality of teaching-learning process in the college is very good.




Bachelor of Arts

Analysis

Learners have given their responses on a 5 -point Likert Scale. The mode of collection was
survey form.

Option 4:  2.69

Option 3:  1.79

Option 2:  0.366

Option 1: 0.14

Option 0: 00

Remarks & Suggestions by Siudents

One of the Questions which was as given, ‘What percentage of teachers use ICT tools such as
LCD projector, multi-media, ete. while teaching' to which the elicited response on the Likert
scale was 37% which suggests an introspection in this regard needs to be done.

Action Taken on the Remarks and Suggestions

As mentioned above, the Institution through its Feedback on Teachers by Students has analyzed
and has taken cognizance of the remarks. The Institution encouraged the faculty to get
themselves thoroughly acquainted with ICT enabled Tools and Internal Quality Assurance Cell
organized 8 Workshop Titled, *All abowt Google Tools'.

Institutional Student Satisfaction Survey/Exit Feedback
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On X-axis - Question number

On Y-axis- Response in %

1. For question 1 — 63% studenis responded to 85 to 100%, 32% responded to 0 to
84% and 5% responded to 55 to 69%.




Interpretation- 63% students responded that 70% to 84% syllabus was covered in the

class, 32% responded that 85% to 100 % syllabus was covered in the class.

2. For question 2- 74% sindents responded that teachers were always effective,
26% responded that teachers sometimes effective to communicate.

Interpretation- 74% students responded that teachers were always able to communicate,

26% responded that teachers were sometimes effective to communicate.

3. For question 3- 42% students responded excellent, 53% responded very gouod,
0% good and 5% students responded fair.

Interpretation- 42% students responded excellent, 53% responded very good, (% good

and 3% responded fair for the teachers approach to teaching.

4, For gquestion 4 84% students responded to always fair, 16% agreed upon
usually fair.

Interpretation- From the above graph it is interpreted that faimess of the internal

evaluation process by the teacher was honest and impartial,

5. For question 5- 63% students responded o every time performance of
assignment discussed with them 31 % agreed to usually, 5% responded
occasionally.

Interpretation- From the above graph it is interpreted that students’ performance

assignment is always discuss with them.
6. For guestion 6- 26% siudents responded to significantly, 74% agreed o very
well.

Interpretation- From the above graph it is interpreted that the teaching and mentoring

process in college facilitates students in cognitive, social and emotional growth.

7. For question 7- 47% students strongly agreed, 32% agreed, 21% neutral.

Interpretation- From the above graph it is interpreted that 47% students strongly agreed

that institution provided multiple opportunities to leam and grow, 32% digreed, 21%

neutral,

8. For question 8- 26% students strongly agreed on every time, 47% agreed upon
usually, 26% occasionally.

Interpretation- In the above graph, it is interpreted that only 26% students agreed that

teachers informed them about expectad competencies, course outcomes and programme

outcomes.




9. For question 9- 37% students strongly agreed on every time, 42% agreed upon
usually, 21% occasionally.

Interpretation- The above graph it is interpreted that 37% students agreed that teachers

are ghle to identify students’ weakness and help them to overcome them, 42% responded

to usually and 21% responded occasionally,

10. For question 10- 53% students strongly agreed, 42% agreed, 5% neutral.

Interpretation- 53% students strongly agreed, 41% agreed, 5% neutral, that the

Institution makes efforts to engage students in the monitoring, review and continuous

quality improvement of the teaching-learing process.

11. For question 11- 68% responded to a great extent, 16% responded to moderate,
16% responded to somewhat.

Interpretation- 58% students responded to a great extent, 16% agreed to moderate and

16% responded to somewhat that teachers used student-centric methods such as

experiential leaming, participative learning and problem -solving methodologies for

enhancing leaming experiences.

12. For question 12- 63% students strongly agreed, 37% agreed.

Interpretation- 63% students strongly agreed, 37% agreed that teachers encouraged

them to parficipate in extra-curricular activities,

13. For question 13- 79% students responded to a great extent, 21% moderate.

Interpretation- 79% students responded to a great extent, 21% responded to moderate

that efforts taken by teachers to inculcate soft skills and emplovability skills 1o make

them ready for the waorld of work.

14. For question 14- 16% students responded to more than 90%, 37% agreed to
T0% to 89%, 11% responded to 50 to 69 %, 37% responded to 30% to 49 % and
0% to less than 29%. .

Interpretation- 16% students responded to more than 90%, 37% agreed to 70% to 89%

1% respond to 50% to 69 %, 37% responded to 30% to 49 % and 0% to less than 29%:

teachers used ICT tools.

15. For question 15- 68% students strongly agreed, 32% agreed.

Interpretation- 68% students strongly agreed, 32% agreed that the overall quality of

teaching-learning process in the College is very good.




Bachelor of Commerce

Analysis
Learners have given their responses on a 5 -point Likert Scale. The mode of collection was

Remarks & Suggestions by Students
One of the Questions which was as given, ‘What percentage of teachers use ICT tools such as

LCD projector, multi-media, etc. while teaching’ to which the elicited response on the Likert
scale was 15% which suggests an introspection in this regard needs to be done.

Action Taken on the Remarks and Suggestions

As mentioned above, the Institution through its Feedback on Teachers by Students has analyzed
and has taken cognizance of the remarks. The Institution encouraged the faculty to get
themselves thoroughly scquainted with ICT enabled Tools and Internal Quality Assurance Cell
organized a Workshop Titled. *All about Google Tools".

Institutional Student Satisfaction Survey/Exit Feedback
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On Y-axis- Response in %

1. For question 1 - 70% students responded to 85 to 100%, 26% responded to 70 to
84% and 4% responded to 55% to 69%

Interpretation- 70% students responded that 70% 1o 84% syllabus covered in the class,

26%: responded that 85% to 100 % syllabus was covered in the class and 4% responded to

55 to 69%.

2. For question 2- 82% students responded that teachers were always effective fo
communicate and 18% siudents responded that teachers were sometimes
effective to communmicate.

Interpretation- B2% students responded that teachers were always able o communicate,

18% responded that teachers were sometimes effectively able to communicate to those

teachers were ineffective to communicate.

3. For gquestion 3- 41% students responded excellent, 48% responded very good,
T% good and 4% responded fair.

Interpretation- 41% students responded excellent, 48% responded very good, 7% good

and 4% fair for the teachers approach to teaching,

4. For question 4- 70% students responded to always fair, 30% agreed upon
usually fair for the evaluation process by teachers.

Interpretation- From the above graph, it is interpreted that faimess of the internal

evaluation process by the teacher is always honest and impartial.

5. For question 5- 48% students responded to every time performance of
assignment discussed with them 37% agreed to usually, 11% responded io
occasionally and 4% responded to rarely.

Interpretation- From the above graph, it is interpreted that students’ pﬂfﬂﬂnancc in

"
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assignment is usually discussed with them.

6. For question & 44% students responded to signifieantly, 56% agreed to very
well.

Interpretation- From the above graph, it is interpreted that the teaching and mentoring

process in college facilitates students in cognitive, social and emotional growth.

7. For question 7- 56% students strongly agreed, 41% agreed, 0% neither agreald
nor disagreed, 4% disagree.




Interpretation- From the above graph, it is interpreted that 56% students strongly
agreed that Institution provided multiple opporiunities to learn and grow, 41% agreed,
0% neither agreed nor disagreed, 4% disagree.

8. For question 8 44% students sirongly agreed on every time, 51% agreed upon
usually, 4% occasionally.

Interpretation- In the above graph, it is interpreted that 44% students strongly agreed

and 52% students agreed that teachers informed them about expected competencies,

course guicomes and programme oulcomes.

9. For question 9 59% students strongly agreed on every time, 30% agreed upon
usually, 11% occasionally.

Interpretation- In the sbove graph, it is interpreted that 39% siudents strongly agreed

that teachers arc able to identify student's weakness and help them to overcome their

issues, 30% respond to usually and 11% responded to occasionally.

10, For question 10- 52% students strongly agreed, 48% agreed.

Interpretation- 52% students strongly agreed, 48% agreed that the institution makes

efforts to engage students in the monitoring, review and continuous quality improvement

of the teaching learning process.

11. For question 11- 52% students responded to a great extent, 44% responded to
moderate, 4% responded to somewhat moderate.

Interpretation- 52% students responded to a great extent, 44% responded to moderate,

4% responded 1o somewhat moderate that ieachers use student centric methods such as

experiential leamning, participative learning and problem- solving methodologies for

enhancing leaming experiences.

11. For question 11- 41% students strongly agreed, 59% agreed.

Interpretation- 41% students strongly agreed, 59% agreed that teachers encourage them

to participate in extra-curricular activities. e

13. For question 13- 48% students responded to a great extent, 44% responded to
moderate, 7% responded to somewhat moderate.

Interpretation- 48% students responded to a great extent, 44% responded to moderate,

7% responded to somewhat moderate that efforts taken by teachers to inculcate soft skills

and employability skills to make them ready for the world of work.




14, For question 14- 15% students responded to more than 90%, 33% agreed to
T0% to 89% J37% responded to 50% 1o 69 %, 15% responded to 3% to 4% "%
and 0% to less than 29%.

Interpretation- 15% students responded to more than 90%, 33% agreed to 70% to §9%

,37% respond to 508 to 69 %4, 15% responded to 302 to 49 % and 0% to less than 20%

responded that teachers use ICT tools.

15. For question 15- 48% studenis strongly agreed, 48% agreed, 4% neither agreed
nor disagreed.

Interpretation- 48% students strongly agreed, 48% agreed, 4% neither agreed nor

disagreed that the overall quality of teaching-learning process in the College is very good.




Bachelor of Vocation

Analysis
Leamers have given their responses on a 5 -point Likert Scale. The mode of collection was
survey form.

Option 4: 2.88
Option3: 182
Option 2: 0,18

Option 1:  0.0666

Option 0:  0.0366

Hemarks & Suggestions by Students

One of the Questions which was as given, *What percentage of teachers use ICT tools such as
L.CD projector, multi-media, ete. while teaching” to which the elicited response on the Likert
scale was 15% which suggests an introspection in this regard needs to be done.

Action Taken on the Remarks and Suggestions

As mentioned above, the Institution through its Feedback on Teachers by Students has analyred
and has taken cognizance of the remarks. The Institufion encouraged the faculty to get
themselves thoroughly acquainted with ICT enabled Tools and Internal Quality Assurance Cell
organized a Workshop Titled, *All about Google Tools'.

Institutional Student Satisfaction Survey/Exit Feedback
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1. For question 1 — 80% students responded to 85 to 100%, 20% responded to 70 to
84%.

Interpretation- 80% students responded that 70% to 84% syllabus covered in the class,

20% responded that 85% to 100 % syllabus was covered in the class.

2. For question 2- 50% students responded that teachers were always effective fo
communicate and 50% siudents responded that teachers were sometimes
effective to communicate.

Interpretation- 50% students responded that teachers were always able to communicate,

50% responded that teachers were sometimes effectively sble 1o communicate to those

teachers were ineffective to communicate.

3. For question 3- 50% students responded excellent, 33% responded very good,
17% good.

Interpretation- 50% students responded excellent, 33% responded very good, 17% good

for the teachers approach to teaching.

4. For question 4- 100% students responded to always fair for the evaluation
process by teachers.

Interpretation- From the above graph, it is interpreted that faimess of the intemal

evaluation process by the teacher is always honest and impartial.

5. For question 5- 50% students responded to every time performance of
assignment discussed with them 33% agreed to usually, 17% responded to
occasionally,

Interpretation- From the above graph, it is interpreted that students’ performance in

assignment is usually discussed with them.

6. For question 6 17% students responded to significantly, §7% agreed io very
well and 17% responded to not atall.

Interpretation- From the above graph, it is interpreted that the teaching and/Wentoring

process in college facilitates students in cognitive, social and emotional growth.

7. For question 7- 67% students strongly agreed, 33% agreed.

Imterpretation- From the above graph, it is interpreted that 67% students strongly agreed

that Institution provided multiple opportunities to learn and grow, 33% agreed.

8. For question 8- 17% students strongly agreed on every time, 83% agreed upon

usually.




Interpretation- In the above graph, it is interpreted that 17% students strongly agreed

and 83% students agreed that teachers informed them about expected competencies,

course outcomes and programme outcomes.

9, For question 9- 100% studenis strongly agreed that teachers are able to identify
student’'s weakness and help them fo overcome their issues.

Interpretation- In the above graph, it is interpreted that 100% students strongly agreed

that teachers are able to identify student's weakness and help them to overcome their

issues.

10, For question 10- 33% students strongly agreed, 67% agreed.

Interpretation- 33% students strongly agreed, 67% agreed that the institution makes

efforts to engage students in the monitoring, review and continuous quality improverment

of the teaching leaming process.

11. For question 11- 80% students responded to a great extent, 20% responded to
moderate.

Interpretation- 80% students responded to a great extent, 20% responded to moderate

that teachers use student centric methods such as experiential leaming, participative

lzaming and problem- solving methodologies for enhancing leaming experiences.

12. For question 12- 50% students strongly agreed, S0% agreed.

Interpretation- 50% students strongly agreed, 50% agreed that teachers encourage them
o participate in extra-curricular activities.
13. For question 13- 60% students responded to a great extent, 20% responded to

moderate, 20% responded to very little.
Interpretation- 60% students responded to a great extent, 200 responded to moderate,
20% responded to very little that efforts taken by teachers to inculcate soft skills and
employability skills to make them ready for the waorld of work.
14. For question 14- 60% students responded to more than 90%.,’20% agreed to
70% to §9% ,20% responded to 50% to 69%,
Interpretation- 60% students responded o more than 90%, 20% agreed to 70% to B9%
20% respond to 508 to 69 % that teachers use ICT tools.
I5. For question 15- 50% studenis strongly agreed, 50% agreed for overall quality
of teaching-learning process in the College is very good
Interpretation- 50% students strongly agreed, 50% agreed that the overall quality of

teaching-leaming process in the College is very good.




Appendix — Student Satisfaction Survey Sample Form
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. Mame of the Stedent-

. Age- ... Gender- il Female ] Male

. What Programme are you pursuing now?
a) Bachelor’s g  b) Master's [l

. What subject are you currently pursuing”
a)Arts [l b Commerce [l ¢ Science ] d) Professional [ e) Other [

Note - Please tick (Tthe responses yvou think are true to the best of your knowledge.

How much of the syllabus was covered in the class?
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2 - 55w 69%

| —30 % 54%
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How well were the teachers able to commumnicate?
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i teaching can be best deseribed as-
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aimess of the internal evaluation process by the teachers,
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Was your performance in assignments discussed with you?
MW WEY FAC wRATEER arqeielt ferw ot weom W
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The teaching and mentoring process in yvour Institution facilitates yvou in cognitive, social and

emational :
Mﬂmmmwmmmmmmm
4 — Significantly

3 = Very well

2 = Moderately

| — Marginally

0 — Mot at all

The Institution des multiple -:ppn:rrh.u'uuutn learm and grow.
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Teachers inform you about your expected competencies, course outcomes and programime

MECORMAES.

rrEmE arefte e, SpUTEEE A SR ST elwl N HTEE M O e
O

4 — wirs 1

I

2 — e/ wellmet

| — FAuETEE

0 — wfremi

Teachers are ahle (o identify vour weaknesses and help you to overcome them.
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The Institution/ teachers wse student centric methods , such as experiential learning , participative
learmning and lem solvi mnﬂ:udnh-puhuﬂuun learning experiences
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Teachers to participate in extracurricular activities.
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Efforts are made by the Institute feachers to inculeate soft skills, lite skills and employability
skills to make you ready for the world of work
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What percentage of teachers use [CT tools such as LCD projector, Multi-media. ete. while
teaching.

fermfto=r LCD Projector, Multi-media mesn dens o d o s s
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The overall ity of ieaching - learning process in your institute is ve :
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Give three observations! suggestions to improve the overall teaching-learning experience.
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