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2.7.1. STUDENT SATISFACTION SURVEY (SSS) ON OVERALL INSTITUTIONAL 

PERFORMANCE AND ACTION TAKEN REPORT 

ACADEMIC SESSION- 2023-2024 

Introduction 

Student Satisfaction Survey, recommended by National Assessment and Accreditation 

Council includes questions to elicit responses from the students on the various aspects of 

teaching-learning, infrastructure, knowledge dissemination, use of ICT in Teaching-learning 

pedagogy, student centric approaches etc. The survey is an inherent part of the mechanisms 

of the Institution apart from Feedback to correct itself through its exit Feedback given by the 

outgoing students of the Institution.  

The Student Satisfaction Survey has been collected from the outgoing students from the 

following disciplines: Bachelor of Science, Bachelor of Arts, Bachelor of Commerce, 

Bachelor of Vocation and Master of Arts.  

Student Satisfaction Survey form link- https://forms.gle/so7pQnkWm4XaPveZA 

Bachelor of Science  

Analysis 

Learners have given their responses on a 5 -point Likert Scale. The mode of collection was 

Survey Form. 

Option 4:    2.963 

Option 3:    1.369 

Option 2:    0.423 

Option 1:    0.126 

Option 0:    0.117 

 

Remarks and Suggestions by students  

One of the Questions which was as given, ‘What percentage of teachers use ICT tools such as 

LCD, Projector, Multimedia, etc. while teaching’ to which the elicited response on the Likert 

Scale was 8.10% which suggests an introspection in this regard needs to be done.  

 

Action Taken on the Remarks and Suggestions  

As mentioned above, the Institution through its Feedback on Teachers by students has 

analyzed and has taken cognizance of the remarks. The Institution encouraged the faculty to 

get themselves thoroughly acquainted with ICT enabled Tools, organized “Basic Computer 

Knowledge Programme”, Digital Library is recommended for up gradation and Teachers are 

advised to use Moodle Site and Google Classroom for teaching.  

https://forms.gle/so7pQnkWm4XaPveZA


   

 

 

            On X-axis – Question number 

            On Y-axis- Response in % 

 

1. For question 1-56.75% students responded to 85% to 100%, 29.73% students 

responded to 70 to 84%, 5.40% to 55 to 69%, 5.40% to 30 to 54%  and 2.70% to 

below 30%. 

Interpretation- It is hereby inferred that 56.75% students responded that 85% to 100% 

syllabus has been covered in the class, 29.73% students responded that 70 to 84%, 5.40% 

responded 55 to 69%, 5.40% responded 30 to 54% and 2.70% to below 30% syllabus covered 

in the class. 

2. For question 2- 75.67% students responded to always effective, 10.81% responded to 

sometimes effective, 8.10% responded to satisfactorily, 2.70% responded to 

generally effective and 2.70% to very poor in communication. 

Interpretation-75.67% students responded that teachers were always effectively able to 

communicate, 10.81% responded sometimes effective, 8.10% responded satisfactorily, 2.70% 

responded to generally effective and 2.70% to very poor in communication. 

3. For question 3-48.65% students responded excellent, 29.72% responded very good, 

18.91% responded good and 2.70% students responded poor. 

Interpretation- 48.65% students responded excellent, 29.72% responded very good, 18.91% 

responded good and 2.70% students responded poor for the teachers approach for teaching. 

0

10

20

30

40

50

60

70

80

90

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15

Option 4

Option 3

Option 2

Option 1

Option 0



4. For question 4-78.37% students responded to always fair, 16.21% agreed upon 

usually fair, 2.70% responded sometimes unfair and 2.70% students responded 

usually unfair. 

Interpretation- 78.37% students responded to always fair, 16.21% agreed upon usually fair, 

2.70% responded sometimes unfair and 2.70% students responded usually unfair that fairness 

of the internal evaluation process by the teacher is honest and impartial. 

5. For question 5-59.45% students responded to every time, 24.32% agreed to usually, 

and 16.21% responded to occasionally. 

Interpretation-59.45% students responded to every time performance of assignment 

discussed with them 24.32% agreed to usually, and 16.21% responded to occasionally that 

students’ performance in assignment is discussed with them. 

6. For question 6-51.35% students responded to significantly, 40.54% agreed to very 

well, 2.70% responded to moderately and 5.40% responded to marginally. 

Interpretation-51.35% students responded to significantly, 40.54% agreed to very well, 

2.70% responded to moderately and 5.40% responded to marginally that the teaching and 

mentoring process in the Institution facilitates students in cognitive, social and emotional 

growth. 

7. For question 7- 59.45% students strongly agreed, 35.13% agreed, 2.70% disagreed 

and 2.70% strongly disagreed about provision of Institution’s opportunities to learn 

and grow. 

Interpretation- From the above, it is interpreted that 59.45% students strongly agreed that 

Institution provided multiple opportunities to learn and grow, 35.13% agreed, 2.70% 

disagreed and 2.70% strongly disagreed. 

8. For question 8- 64.86% students strongly agreed on every time, 27.02% agreed upon 

usually, 5.40% occasionally and 2.70% rarely.  

Interpretation- In the above graph, it is interpreted that 64.86% students strongly agreed on 

every time, 27.02% agreed upon usually, 5.40% occasionally and 2.70% rarely that teachers 

inform them about expected competencies, course outcomes and programme outcomes. 

9. For question 9-54.05% students responded every time, 27.02% responded usually, 

16.21% responded occasionally and 2.70% responded never. 

Interpretation- In the above graph, it is interpreted that 54.05% students agreed that teachers 

are able to identify students’ weakness and help them to overcome them, 27.02% responded 

to usually, 16.21% responded occasionally and 2.70% responded never. 



10. For question 10-51.35% students strongly agreed, 37.83% agreed, 8.10% were 

neutral and 2.70% disagreed. 

Interpretation- 51.35% students strongly agreed, 37.83% agreed, 8.10% were neutral and 

2.70% disagreed that the Institution makes efforts to engage students in the monitoring, 

review and continuous quality improvement of the teaching-learning process. 

11. For question 11- 62.16% students responded to a great extent, 27.02% to moderate, 

8.10% to somewhat and 2.7% to very little. 

Interpretation- 62.16% students responded to a great extent, 27.02% to moderate, 8.10% to 

somewhat and 2.7% to very little that teachers use student centric methods such as 

experiential learning, participative learning and problem-solving methodologies for 

enhancing learning experiences. 

12. For question 12- 62.16% students strongly agreed, 27.02% agreed, 8.10% were 

neutral and 2.70% strongly disagreed. 

Interpretation- 62.16% students strongly agreed, 27.02% agreed, 8.10% were neutral and 

2.70% strongly disagreed that teachers encourage them to participate in extra-curricular 

activities. 

13. For question 13-67.56% students strongly agreed, 16.21% agreed, 8.10% were 

neutral, 2.70% disagreed and 5.40% strongly disagreed. 

Interpretation- 67.56% students strongly agreed, 16.21% agreed, 8.10% were neutral, 

2.70% disagreed and 5.40% strongly disagreed that efforts were taken by teachers to 

inculcate soft skills and employability skills to make them ready for the world of work. 

14. For question 14-40.54% students responded to more than 90%, 27.02% agreed to 

70% to 89%, 18.91% responded to 50 to 69%, 5.40% responded to 30 to 49% and 

8.10% responded to below 29%. 

Interpretation- 14- 40.54% students responded to more than 90%, 27.02% agreed to 70% to 

89%, 18.91% responded to 50 to 69%, 5.40% responded to 30 to 49% and 8.10% responded 

to below 29% that teachers use ICT tools. 

15. For question 15- 62.16% students strongly agreed, 24.32% agreed, 5.40% were 

neutral, 2.70% disagreed and 2.70% strongly disagreed. 

Interpretation: - 62.16% students strongly agreed, 24.32% agreed, 5.40% were neutral, 

2.70% disagreed and 2.70% strongly disagreed to the overall quality of teaching-learning 

process in the College is very good. 

 



 

Bachelor of Arts 

Analysis 

Learners have given their responses on a 5 -point Likert Scale. The mode of collection was 

Survey Form. 

Option 4:    3.047 

Option 3:    1.714 

Option 2:    0.166 

Option 1:    0.023 

Option 0:    0.047 

 

Remarks and Suggestions by Students  

One of the Questions which was as given, ‘What percentage of teachers use ICT tools such as 

LCD Projector, Multi-media, etc. while teaching’ to which the elicited response on the Likert 

Scale was 14% which suggests an introspection in this regard needs to be done.  

 

Action Taken on the Remarks and Suggestions  

As mentioned above, the Institution through its Feedback on Teachers by students has 

analyzed and has taken cognizance of the remarks. The Institution encouraged the faculty to 

get thoroughly acquainted with ICT enabled Tools. Teachers have also been asked to 

organize advanced Programmes in “Basic Computer Knowledge Programme”. Further, the 

Digital Library in the Institution is recommended for up gradation.  

 

            On X-axis – Question number 

            On Y-axis- Response in % 

1. For question 1-71.42% students responded to 85 to 100% and 28.57% responded to 

70 to 84%. 

Interpretation-71.42% students responded to 85 to 100% and 28.57% responded to 70 to 

84% that syllabus was covered in the class. 
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2. For question 2- 92.85% students responded to always effective and 7.14% responded 

to satisfactorily. 

Interpretation- 92.85% students responded to always effective and 7.14% responded to 

satisfactorily in communication. 

3. For question 3- 42.85% students responded excellent, 50% responded very good and 

7.14% responded good. 

Interpretation- 42.85% students responded excellent, 50% responded very good and 7.14% 

responded good for the teachers’ approach to teaching. 

4. For question 4- 85.71% students responded to always fair and 14.28% agreed upon 

usually fair. 

Interpretation- 85.71% students responded to always fair and 14.28% agreed upon usually 

fair that fairness of the internal evaluation process by the teacher was honest and impartial. 

5. For question 5-50% students responded to every time, 35.71% agreed to usually and 

14.28% responded occasionally. 

Interpretation-50% students responded to every time, 35.71% agreed to usually and 14.28% 

responded occasionally that students’ performance in assignment is discussed with them. 

6. For question 6-21.42% students responded to significantly and 78.57% agreed to 

very well. 

Interpretation-21.42% students responded to significantly and 78.57% agreed to very well 

that the teaching and mentoring process in College facilitates students in cognitive, social and 

emotional growth. 

7. For question 7- 57.14% students strongly agreed and 42.85% agreed. 

Interpretation- From the above it is interpreted that 57.14% students strongly agreed and 

42.85% agreed that the Institution provided multiple opportunities to learn and grow. 

8. For question 8- 57.14% students strongly agreed on every time, 35.71% agreed upon 

usually and 7.14% occasionally. 

Interpretation- From the above it is interpreted that 57.14% students strongly agreed on 

every time, 35.71% agreed upon usually and 7.14% occasionally that teachers informed them 

about expected competencies, Course Outcomes and Programme Outcomes. 

9. For question 9- 50% students strongly agreed on every time and 50% agreed upon 

usually. 



Interpretation- 50% students strongly agreed on every time and 50% agreed upon usually 

that the teachers are able to identify students’ weaknesses and help them to overcome them. 

10. For question 10- 50% students strongly agreed and 50% agreed. 

Interpretation- 50% students strongly agreed and 50% agreed that the Institution makes 

efforts to engage students in the monitoring, review and continuous quality improvement of 

the teaching-learning process. 

11. For question 11-78.57% responded to a great extent and 21.42% responded to 

moderate. 

Interpretation- 78.57% responded to a great extent and 21.42% responded to moderate that 

teachers used student-centric methods such as experiential learning, participative learning and 

problem -solving methodologies for enhancing learning experiences. 

12. For question 12-64.28% students strongly agreed and 35.71% agreed. 

Interpretation- 64.28% students strongly agreed and 35.71% agreed that teachers 

encouraged them to participate in extra-curricular activities. 

13. For question 13-92.85% students responded to a great extent and 7.14% to 

moderate. 

Interpretation- 92.85% students responded to a great extent and 7.14% to moderate that the 

teachers have taken efforts to inculcate soft skills and employability skills to make them 

ready for the world of work. 

14. For question 14- 50% students responded to above 90%, 21.42% agreed to 70% to 

89%, 14.28% responded to 50 to 69 % and 14% to less than 29%. 

Interpretation- 50% students responded to above 90%, 21.42% agreed to 70% to 89%, 

14.28% responded to 50 to 69 % and 14% to less than 29% that teachers used ICT tools.  

15. For question 15-50% students strongly agreed, 42.85% agreed and 7.14% disagreed. 

Interpretation- 50% students strongly agreed, 42.85% agreed and 7.14% disagreed that the 

overall quality of teaching-learning process in the College is very good. 

 

 

 

 

 

 



Bachelor of Commerce 

Analysis 

Learners have given their responses on a 5 -point Likert Scale. The mode of collection was 

Survey Form. 

Option 4:    3.866 

Option 3:    1.000 

Option 2:    0.133 

Option 1:    0.000 

Option 0:    0.000 

 

Remarks & Suggestions by Students - Feedback was positive 

 

Action Taken on the Remarks and Suggestions  

As mentioned above, the Institution through its Feedback on Teachers by students has 

analyzed and has taken cognizance of the remarks. The Institution encouraged the faculty to 

continue their work in the development of the Institution. 

 

            On X-axis – Question number 

            On Y-axis- Response in % 

1. For question 1-100% students responded to 85 to 100%. 

Interpretation-All responded that 85 to 100 % syllabus was covered in the class. 

2. For question 2-60% students responded to always effective to communicate and 

40% responded to sometimes effective. 

Interpretation-60% students responded that teachers were always able to effectively 

communicate and 40% responded that they were sometimes effective to communicate with 

students. 

3. For question 3- 60% students responded excellent and 40% responded very good. 
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Interpretation- 60% students responded excellent and 40% responded very good for the 

teachers’ approach for teaching. 

4. For question 4-80% students responded to always fair and 20% agreed upon usually 

fair. 

Interpretation- 80% students responded to always fair and 20% agreed upon usually fair that 

fairness of the internal evaluation process by the teacher is always honest and impartial. 

5. For question 5-100% students responded to every time. 

Interpretation- All students responded that students’ performance in assignment is usually 

discussed with them. 

6. For question 6-60% students responded to significantly and 40% agreed to very 

well. 

Interpretation- 60% students responded to significantly and 40% agreed to very well that 

the teaching and mentoring process in College facilitates students in cognitive, social and 

emotional growth. 

7. For question 7- 60% students strongly agreed and 40% agreed. 

Interpretation- From the above, it is interpreted that 60% students strongly agreed and 40% 

agreed that Institution provided multiple opportunities to learn and grow. 

8. For question 8-60% students responded to every time and 40% agreed upon usually. 

Interpretation- From the above, it is interpreted that 60% students responded to every time 

and 40% agreed upon usually that teachers informed them about expected competencies, 

course outcomes and programme outcomes. 

9. For question 9-40% students strongly agreed on every time, 40% agreed upon 

usually and 20% responded to occasionally. 

Interpretation- 40% students strongly agreed on every time, 40% agreed upon usually and 

20% responded to occasionally that teachers are able to identify students’ weakness and help 

them to overcome their issues. 

10. For question 10- 100% students strongly agreed. 

Interpretation- All students strongly agreed that the Institution makes efforts to engage 

students in the monitoring, review and continuous quality improvement of the teaching- 

learning process. 

11. For question 11-80% students responded to a great extent and 20% responded to 

somewhat moderate. 



Interpretation-80% students responded that teachers use student centric methods such as 

experiential learning, participative learning and problem-solving methodologies for 

enhancing learning experiences to a great extent, while 20% responded to somewhat 

moderate. 

12. For question 12- 100% students strongly agreed. 

Interpretation-All students strongly agreed that teachers encourage them to participate in 

extra-curricular activities. 

13. For question 13-100% students responded to a great extent. 

Interpretation- All students responded to a great extent that efforts have been taken by 

teachers to inculcate soft skills and employability skills to make them ready for the world of 

work. 

14. For question 14-80% students responded to more than 90% and 20% agreed to 70% 

to 89%. 

Interpretation- 80% students responded to more than 90% and 20% agreed to 70% to 89% 

that teachers use ICT tools. 

15. For question 15- 80% students strongly agreed and 20% agreed. 

Interpretation-80% students strongly agreed and 20% agreed that the overall quality of 

teaching-learning process in the College is very good. 

 

 

 

 

 

 

 

 

 

 

 

 



Bachelor of Vocation 

Analysis 

Learners have given their responses on a 5 -point Likert Scale. The mode of collection was 

Survey Form. 

Option 4:    1.800 

Option 3:    1.333 

Option 2:    1.133 

Option 1:    0.533 

Option 0:    0.200 

 

Remarks and Suggestions by students  

One of the Questions which was as given, “How much of the syllabus was covered in the 

class?” to which the elicited response on the Likert Scale was 40% which suggests 

introspection in this regard needs to be done. 

 

Action Taken on the Remarks and Suggestions  

As mentioned above, the Institution through its Feedback on Teachers by students has 

analyzed and has taken cognizance of the remarks. The Institution encouraged the faculty to 

take extra classes to cover the whole syllabus. 

 

 

            On X-axis – Question number 

            On Y-axis- Response in % 

1. For question 1 – 40% students responded to 85 to 100%, 20% % responded to 30 to 

54% and 40% responded to below 30%.  

Interpretation- 40% students responded to 85 to 100%, 20% % responded to 30 to 54% and 

40% responded to below 30 that syllabus was covered in the class.  

2. For question 2- 60% students responded to always effective and 40% responded to 

sometimes effective. 
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Interpretation- 60% students responded to always effective and 40% responded to 

sometimes effective that teachers were able to communicate. 

3. For question 3-40% students responded excellent, 40% to very good and 20% to 

good. 

Interpretation- 40% students responded excellent, 40% to very good and 20% to good for 

the teachers approach to teaching. 

4. For question 4- 80% students responded to always fair and 20% to usually fair. 

Interpretation- 80% students responded to always fair and 20% to usually fair for the 

evaluation process by teachers that fairness of the internal evaluation process by the teacher is 

always honest and impartial. 

5. For question 5- 60% agreed to usually and 40% responded to occasionally. 

Interpretation- 60% agreed to usually and 40% to occasionally that students’ performance in 

assignment is usually discussed with them. 

6. For question 6-20% students responded to significantly, 40% to very well and 40% 

responded to moderately. 

Interpretation- 20% students responded to significantly, 40% to very well and 40% 

responded to moderately that the teaching and mentoring process in College facilitates 

students in cognitive, social and emotional growth. 

7. For question 7- 40% students strongly agreed, 20% agreed, 20% disagreed and 20% 

strongly disagreed. 

Interpretation- 40% students strongly agreed, 20% agreed, 20% disagreed and 20% strongly 

disagreed that Institution provided multiple opportunities to learn and grow. 

8. For question 8-20% students responded to every time, 20% to usually, 40% to 

occasionally and 20% to responded to rarely. 

Interpretation- 20% students responded to every time, 20% to usually, 40% to occasionally 

and 20% to responded to rarely that teachers informed them about expected competencies, 

Course Outcomes and Programme Outcomes. 

9. For question 9-40% agreed and 60 % were neutral. 

Interpretation- 40% agreed and 60 % were neutral that teachers are able to identify students’ 

weakness and help them to overcome their issues. 

10. For question 10- 40% students strongly agreed, 20% agreed, 20% were neutral and 

20% disagreed. 



Interpretation- 40% students strongly agreed, 20% agreed, 20% were neutral and 20% 

disagreed that the institution makes efforts to engage students in the monitoring, review and 

continuous quality improvement of the teaching learning process. 

11. For question 11- 40% students responded to a great extent, 20% to moderate, 40% 

to somewhat. 

Interpretation-40% students responded to a great extent, 20% to moderate, 40% to 

somewhat that teachers use student centric methods such as experiential learning, 

participative learning and problem- solving methodologies for enhancing learning 

experiences. 

12. For question 12- 40% students strongly agreed, 20% agreed, 20% were neutral and 

20% disagreed. 

Interpretation- 40% students strongly agreed, 20% agreed, 20% were neutral and 20% 

disagreed that teachers encourage them to participate in extra-curricular activities. 

13. For question 13- 40% students responded to a great extent, 20% responded to 

moderate, 20% to somewhat and 20% to very little. 

Interpretation- 40% students responded to a great extent, 20% responded to moderate, 20% 

to somewhat and 20% to very little that efforts have been taken by teachers to inculcate soft 

skills and employability skills to make them ready for the world of work. 

14. For question 14- 40% students responded to more than 90%, 20% agreed to 70% to 

89%, 20% responded to 50% to 69% and 20% to 30-49%. 

Interpretation- 40% students responded to more than 90%, 20% agreed to 70% to 89%, 20% 

responded to 50% to 69% and 20% to 30-49% that teachers use ICT tools. 

15. For question 15- 40% students strongly agreed, 20% agreed, 20% were neutral and 

20% disagreed. 

Interpretation- 40% students strongly agreed, 20% agreed, 20% were neutral and 20% 

disagreed that the overall quality of teaching-learning process in the College is very good. 

 

 

 

 

 



Master of Arts 

Analysis 

Learners have given their responses on a 5 -point Likert Scale. The mode of collection was 

Survey Form. 

Option 4:    2.047 

Option 3:    1.380 

Option 2:    0.571 

Option 1:    0.285 

Option 0:    0.714 

 

MA Students were not satisfied. The Feedback was negative 

 

Remarks & Suggestions by Students- The overall Feedback was negative. 

 

Action Taken on the Remarks and Suggestions  

As mentioned above, the Institution through its Feedback on Teachers by students has 

analyzed and has taken cognizance of the remarks. The Institution encouraged the faculty to 

take extra classes using ICT tools. 

 

            On X-axis- Question number 

            On Y-axis- Response in % 

1. For question 1-42.85% students responded to 85 to 100% and 14.28% responded to 

70 to 84%, 14.28% responded to 55 to 69% and 28.57% responded to below 30%. 

Interpretation- 42.85% students responded to 85 to 100% and 14.28% responded to 70 to 

84%, 14.28% responded to 55 to 69% and 28.57% responded to below 30% to amount of 

syllabus was covered in the class. 

2. For question 2- 57.14% students responded to always effective, 14.28% responded to 

sometimes effective, 14.28% responded to satisfactorily and 14.28% responded to 

very poor. 
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Interpretation- 57.14% students responded to always effective, 14.28% responded to 

sometimes effective, 14.28% responded to satisfactorily and 14.28% responded to very poor 

for teacher’s ability to communicate. 

3. For question 3-71.42% students responded very good, 14.28% responded good and 

14.28% responded poor. 

Interpretation- 71.42% students responded very good, 14.28% responded good and 14.28% 

responded poor for the teachers approach to teaching. 

4. For question 4- 57.14% students responded to always fair, 14.28% to usually fair, 

14.28% to sometimes unfair and 14.28% to unfair. 

Interpretation- 57.14% students responded to always fair, 14.28% to usually fair, 14.28% to 

sometimes unfair and 14.28% to unfair that fairness of the internal evaluation process by the 

teacher was honest and impartial. 

5. For question 5-42.85% students responded to every time, 28.85% agreed to usually, 

14.28% responded to occasionally and 14.28% responded to never. 

Interpretation- 42.85% students responded to every time, 28.85% agreed to usually, 14.28% 

responded to occasionally and 14.28% responded to never that students’ performance in 

assignment is discussed with them. 

6. For question 6- 21.42% students responded to significantly and 42.85% agreed to 

very well, 14.28% to moderately and 14.28% to not at all. 

Interpretation- 21.42% students responded to significantly and 42.85% agreed to very well, 

14.28% to moderately and 14.28% to not at all that the teaching and mentoring process in 

college facilitates students in cognitive, social and emotional growth. 

7. For question 7-42.85% students strongly agreed, 28.57% agreed and 28.57% 

strongly agreed. 

Interpretation- 42.85% students strongly agreed, 28.57% agreed and 28.57% strongly 

agreed that Institution provided multiple opportunities to learn and grow. 

8. For question 8- 57.14% students strongly agreed on every time, 14.28% agreed upon 

usually, 14.28% responded to occasionally and 14.28% to never. 

Interpretation- 57.14% students strongly agreed on every time, 14.28% agreed upon 

usually, 14.28% responded to occasionally and 14.28% to never that teachers informed them 

about expected competencies, Course Outcomes and programme outcomes. 

9. For question 9- 42.85% students strongly agreed on every time, 28.57% agreed upon 

usually, 14.28 to occasionally and 14.28% to never. 



Interpretation- 42.85% students strongly agreed on every time, 28.57% agreed upon 

usually, 14.28 to occasionally and 14.28% to never that teachers are able to identify students’ 

weakness and help them to overcome them. 

10. For question 10- 42.85% students strongly agreed, 28.57% agreed, 14.28 disagreed 

and 14.28 strongly disagreed. 

Interpretation- 42.85% students strongly agreed, 28.57% agreed, 14.28 disagreed and 14.28 

strongly disagreed that the Institution makes efforts to engage students in the monitoring, 

review and continuous quality improvement of the teaching-learning process. 

11. For question 11-57.14% responded to a great extent, 14.28% responded to 

moderate, 14.28 to somewhat and 14.28 to not at all. 

Interpretation- 57.14% responded to a great extent, 14.28% responded to moderate, 14.28 to 

somewhat and 14.28 to not at all that teachers used student-centric methods such as 

experiential learning, participative learning and problem-solving methodologies for 

enhancing learning experiences. 

12. For question 12-14.28% students strongly agreed, 57.14% agreed and 28.57% 

disagreed. 

Interpretation- 14.28% students strongly agreed, 57.14% agreed and 28.57% disagreed that 

teachers encouraged them to participate in extra-curricular activities. 

13. For question 13- 71.42% students responded to a great extent, 14.28% to somewhat 

and 14.28% to not at all. 

Interpretation- 71.42% students responded to a great extent, 14.28% to somewhat and 

14.28% to not at all that efforts have been taken by teachers to inculcate soft skills and 

employability skills to make them ready for the world of work. 

14. For question 14- 28.57% students responded to above 90%, 14.28% agreed to 70% 

to 89%, 28.57% responded to 50 to 69 % and 28.57% to 30-49%. 

Interpretation- 28.57% students responded to above 90%, 14.28% agreed to 70% to 89%, 

28.57% responded to 50 to 69 % and 28.57% to 30-49% that teachers used ICT tools.  

15. For question 15-28.57% students strongly agreed, 42.85% agreed and 14.28% 

disagreed and 14.28% strongly disagreed. 

Interpretation- 28.57% students strongly agreed, 42.85% agreed and 14.28% disagreed and 

14.28% strongly disagreed that the overall quality of teaching-learning process in the College 

is very good. 



Appendix-Sample Online Form for Student Satisfaction Survey 

 



 



 



 



 



 

 

 

 



 



 

 

 

 

 

 

 

 

 

 

 



Sample online form submitted by student 
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