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PERFORMANCE AND ACTION TAKEN REPORT 

ACADEMIC SESSION- 2022-23 

Introduction 

Student Satisfaction Survey, recommended by National Assessment and Accreditation 

Council includes questions to elicit responses from the students on the various aspects of 

teaching – learning, infrastructure, knowledge dissemination, use of ICT in Teaching – 

learning pedagogy, Student centric approaches etc. The survey is an inherent part of the 

mechanisms of the Institution apart from feedback to correct itself through its exit feedback 

given by the outgoing Students of the Institution.  

The Student Satisfaction Survey has been collected from the outgoing students from the 

following disciplines: Bachelor of Science, Bachelor of Arts, Bachelor of Commerce, and 

Bachelor of Vocation.  

Student Satisfaction Survey form link- https://forms.gle/9HKcAyhRwGmZZ9kv7 

Bachelor of Science  

Analysis 
Learners have given their responses on a 5 -point Likert Scale. The mode of collection was 

survey form. 

Option 4:    2.934 

Option 3:    1.568 

Option 2:    0.311 

Option 1:    0.054 

Option 0:    0.131 

 

Remarks & Suggestions by Students  
One of the Questions which was as given, ‘What percentage of teachers use ICT tools such as 

LCD, Projector, Multimedia, etc. while teaching’ to which the elicited response on the Likert 

scale was 6% which suggests an introspection in this regard needs to be done.  

 

Action Taken on the Remarks and Suggestions  
As mentioned above, the Institution through its Feedback on Teachers by Students has 

analyzed and has taken cognizance of the remarks. All the representation given to the 

students on various Bodies and Committees has been displayed on the Notice Board and 

through oral communication in the class rooms. Students’ awareness in this regard has been 

ensured and the Institution abides by its review of quality policy through feedbacks.   

https://forms.gle/9HKcAyhRwGmZZ9kv7


 

 

              On X-axis – Question number 

            On Y-axis- Response in % 

 

1. For question 1 – 67% students responded to 85% to 100%, 18% students 

responded to 70 to 84%, 13% to 55 to 69% and 2% to below 30%. 

Interpretation- It is hereby inferred that 67% students responded that 85% to 100% 

has been covered in the class, 18% students responded that 70 to 84% and 13 

responded 55 to 69% and 2% to below 30% syllabus covered in the class. 

2. For question 2- 77% students responded to always effective, 3% responded to 

sometimes effective, 17% responded to satisfactorily and 3% to very poor in 

communication. 

Interpretation- 77% students responded that teachers were always effectively able to 

communicate, 3% responded sometimes effective, 17% responded satisfactorily and 

3% to very poor in communication. 

3. For question 3- 48% students responded excellent, 34% responded very good, 

15% good, 2% responded fair and 1% students responded poor. 

Interpretation- 48% students responded excellent, 34% responded very good, 15% 

good 2% students responded fair and 1% students responded poor for the teachers 

approach for teaching. 

4. For question 4- 69% students responded to always fair, 26% agreed upon 

usually fair 2% good and 3% students responded poor. 

Interpretation- 69% students responded to always fair, 26% agreed upon usually fair 

2% good and 3% students responded poor that fairness of the internal evaluation 

process by the teacher is honest and impartial. 
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5. For question 5- 67% students responded to every time performance of 

assignment discussed with them 26% agreed to usually, 3% responded to 

occasionally and 3% responded to never. 

Interpretation- 67% students responded to every time performance of assignment 

discussed with them 26% agreed to usually, 3% responded to occasionally and 3% 

responded to never that students’ performance in assignment is discussed with them. 

6. For question 6- 39% students responded to significantly, 52% agreed to very 

well, 7% responded to moderately and 2% responded to not at all. 

Interpretation- 39% students responded to significantly, 52% agreed to very well, 

7% responded to moderately and 2% responded to not at all that the teaching and 

mentoring process in the Institution facilitates students in cognitive, social and 

emotional growth. 

7. For question 7- 44% students strongly agreed, 44% agreed, 5% neutral, 3% 

disagreed and 3% strongly disagreed about provision of Institutions 

opportunities to learn and grow. 

Interpretation- From the above graph, it is interpreted that 44% students strongly 

agreed that Institution provided multiple opportunities to learn and grow, 44% 

students agreed, 5% neutral, 3% disagreed and 3% strongly disagreed. 

8. For question 8- 61% students strongly agreed on every time, 34% agreed 

upon usually, 2% occasionally, 2% rarely and 1% never.  

Interpretation- In the above graph, it is interpreted that only 61% students strongly 

agreed, 34% students agreed that teachers inform them about expected competencies, 

course outcomes and programme outcomes. 

9. For question 9- 67% students responded every time, 26% responded usually 

and 3% responded occasionally, 2% responded rarely and 1% responded 

never. 

Interpretation- In the above graph, it is interpreted that 67% students agreed that 

teachers are able to identify students’ weakness and help them to overcome them, 

26% responded to usually. 

10. For question 10- 46% students strongly agreed, 48% agreed, 3% were 

neutral, 2% disagreed and 1% strongly disagreed. 

Interpretation- 46% students strongly agreed, 48% agreed, 3% were neutral, 2% 

disagreed and 1% strongly disagreed that the Institution makes efforts to engage 

students in the monitoring, review and continuous quality improvement of the 

teaching learning process. 



11. For question 11- 66% students responded to a great extent, 25% to moderate, 

5% to somewhat and 4% to not at all. 

Interpretation- 66% students responded to a great extent, 25% to moderate, 5% to 

somewhat and 4% to not at all that somewhat about teachers use student centric 

methods such as experiential learning, participative learning and problem-solving 

methodologies for enhancing learning experiences. 

12. For question 12- 64% students strongly agreed, 33% agreed and 3% were 

neutral. 

Interpretation- Students strongly agreed, 33% agreed and 3% were neutral that 

teachers encourage them to participate in extra-curricular activities. 

13. For question 13- 72% students strongly agreed, 23% agreed, 2% were 

neutral and 3% strongly disagreed. 

Interpretation- 72% students strongly agreed, 23% agreed, 2% were neutral and 3% 

strongly disagreed that efforts were taken by teachers to inculcate soft skills and 

employability skills to make them ready for the world of work. 

14. For question 14- 46% students responded to more than 90%, 31% agreed to 

70% to 89%, 10% responded to 50 to 69%, 7% responded to 30 to 49% and 

6% responded to below 29%. 

Interpretation- 46% students responded to more than 90%, 31% agreed to 70% to 

89%, 10% responded to 50 to 69%, 7% responded to 30 to 49% and 6% responded to 

below 29% teachers use ICT tools. 

15. For question 15- 47% students strongly agreed, 46% agreed, 5% were 

neutral and 1% strongly disagreed. 

Interpretation: - 47% students strongly agreed, 46% agreed, 5% neutral and 1% 

strongly disagreed to the overall quality of teaching-learning process in the college is 

very good. 

 

 

 

 

 

 

 



Bachelor of Arts 

Analysis 
Learners have given their responses on a 5 -point Likert Scale. The mode of collection was 

survey form. 

Option 4:    2.444 

Option 3:    1.650 

Option 2:    0.444 

Option 1:    0.214 

Option 0:    0.246 

 

Remarks & Suggestions by Students  
One of the Questions which was as given, ‘What percentage of teachers use ICT tools such as 

LCD projector, multi-media, etc. while teaching’ to which the elicited response on the Likert 

scale was 31% which suggests an introspection in this regard needs to be done.  

 

Action Taken on the Remarks and Suggestions  

As mentioned above, the Institution through its Feedback on Teachers by Students has 

analyzed and has taken cognizance of the remarks. The Institution encouraged the faculty to 

get themselves thoroughly acquainted with ICT enabled Tools and Internal Quality 

Assurance Cell organized a Workshop Titled, ‘All about Google Tools’. 

 

            On X-axis – Question number 

            On Y-axis- Response in % 

1. For question 1 – 62% students responded to 85 to 100%, 24% responded to 

70 to 84%, 9% responded to 55 to 69%, 2% responded to 30 to 54% and 5% 

responded to below 30%. 

Interpretation- 62% students responded that 85 to 100% syllabus was covered in the 

class, 24% responded 70 to 84%, 9% responded 55 to 69%, 2% responded 30 to 54% 

and 5% responded to below 30% that syllabus was covered in the class. 
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2. For question 2- 55% students responded to always effective, 26% responded 

to sometimes effective, 26% responded to satisfactorily, 5% responded to 

generally ineffective and 2% responded to very poor in communication. 

Interpretation- 55% students responded that teachers were always able to 

communicate, 26% responded to satisfactorily, 5% responded to generally ineffective 

and 2% responded to very poor in communication. 

3. For question 3- 43% students responded excellent, 24% responded very good, 

21% good, 9% responded fair and 2% students responded to poor. 

Interpretation- 43% students responded excellent, 24% responded very good, 21% 

good, 9% responded fair and 2% students responded to poor for the teachers approach 

to teaching. 

4. For question 4- 62% students responded to always fair, 31% agreed upon 

usually fair, 2% agreed to sometimes unfair, 2% agreed to usually unfair and 

2% agreed to unfair. 

Interpretation- 62% students responded to always fair, 31% agreed upon usually 

fair, 2% agreed to sometimes unfair, 2% agreed to usually unfair and 2% agreed to 

unfair that fairness of the internal evaluation process by the teacher was honest and 

impartial. 

5. For question 5- 64% students responded to every time, 32 % agreed to 

usually, 7% responded occasionally, 5% responded to rarely and 7% 

responded to never. 

Interpretation- 64% students responded to every time, 32 % agreed to usually, 7% 

responded occasionally, 5% responded to rarely and 7% responded to never that 

students’ performance in assignment is discuss with them. 

6. For question 6- 38% students responded to significantly, 52% agreed to very 

well, 2% agreed to moderately, 5% agreed to marginally and 2% responded 

to not at all. 

Interpretation- 38% students responded to significantly, 52% agreed to very well, 

2% agreed to moderately, 5% agreed to marginally and 2% responded to not at all that 

the teaching and mentoring process in college facilitates students in cognitive, social 

and emotional growth. 

7. For question 7- 38% students strongly agreed, 52% agreed, 4% neutral and 

5% strongly disagreed. 



Interpretation- From the above it is interpreted that 38% students strongly agreed 

that institution provided multiple opportunities to learn and grow, 52% agreed, 4% 

neutral and 5% strongly disagreed. 

8. For question 8- 48% students strongly agreed on every time, 43% agreed 

upon usually, 5% occasionally, 2% rarely and 2% to never. 

Interpretation- In the above graph, it is interpreted that 48% students strongly 

agreed, 43% agreed upon usually, 5% occasionally, 2% rarely and 2% to never that 

teachers informed them about expected competencies, course outcomes and 

programme outcomes. 

9. For question 9- 48% students strongly agreed on every time, 33% agreed 

upon usually, 12% occasionally, 5% rarely and 2% to never. 

Interpretation- The above graph it is interpreted that 48% students strongly agreed 

that teachers are able to identify students’ weakness and help them to overcome them 

every time, 33% responded to usually, 12% responded occasionally, 5% rarely and 

2% to never. 

10. For question 10- 38% students strongly agreed, 52% agreed, 5% neutral, 2% 

Disagreed and 2% strongly disagreed. 

Interpretation- 38% students strongly agreed, 52% agreed, 5% neutral, 2% Disageed 

and 2% strongly disagreed that the Institution makes efforts to engage students in the 

monitoring, review and continuous quality improvement of the teaching-learning 

process. 

11. For question 11- 57% responded to a great extent, 28% responded to 

moderate, 7% responded to somewhat, 5% responded to very little and 2% 

responded to not at all. 

Interpretation- 57% responded to a great extent, 28% responded to moderate, 7% 

responded to somewhat, 5% responded to very little and 2% responded to not at all 

that teachers used student-centric methods such as experiential learning, participative 

learning and problem -solving methodologies for enhancing learning experiences. 

12. For question 12- 50% students strongly agreed, 38% agreed, 5% neutral, 5% 

Disagreed and 2% strongly disagreed. 

Interpretation- 50% students strongly agreed, 38% agreed, 5% neutral, 5% 

Disagreed and 2% strongly disagreed that teachers encouraged them to participate in 

extra-curricular activities. 



13. For question 13- 69% students responded to a great extent, 17% moderate, 

7% responded to somewhat, 5% responded to very little and 2% responded 

to not at all. 

Interpretation- 69% students responded to a great extent, 17% moderate, 7% 

responded to somewhat, 5% responded to very little and 2% responded to not at all 

that efforts taken by teachers to inculcate soft skills and employability skills to make 

them ready for the world of work. 

14. For question 14- 24% students responded to above 90%, 24% agreed to 70% 

to 89%, 9% responded to 50 to 69 %, 12% responded to 30% to 49 % and 

31% to less than 29%. 

Interpretation- 24% students responded to above 90%, 24% agreed to 70% to 89%, 

9% responded to 50 to 69 %, 12% responded to 30% to 49 % and 31% to less than 

29% that teachers used ICT tools.  

15. For question 15- 38% students strongly agreed, 48% agreed, 7% neutral, 2% 

Disagreed and 5% strongly disagreed. 

Interpretation- 38% students strongly agreed, 48% agreed, 7% neutral, 2% 

Disagreed and 5% strongly disagreed that the overall quality of teaching-learning 

process in the College is very good. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Bachelor of Commerce 

Analysis 
Learners have given their responses on a 5 -point Likert Scale. The mode of collection was 

survey form. 

Option 4:    2.740 

Option 3:    1.711 

Option 2:    0.327 

Option 1:    0.107 

Option 0:    0.112 

 

Remarks & Suggestions by Students  
One of the Questions which was as given, ‘What percentage of teachers use ICT tools such as 

LCD projector, multi-media, etc. while teaching’ to which the elicited response on the Likert 

scale was 17% which suggests an introspection in this regard needs to be done.  

 

Action Taken on the Remarks and Suggestions  

As mentioned above, the Institution through its Feedback on Teachers by Students has 

analyzed and has taken cognizance of the remarks. The Institution encouraged the faculty to 

get themselves thoroughly acquainted with ICT enabled Tools and Internal Quality 

Assurance Cell organized a Workshop Titled. ‘All about Google Tools’. 

 

            On X-axis – Question number 

            On Y-axis- Response in % 

1. For question 1 – 71% students responded to 85 to 100%, 25% responded to 

70 to 84%, 2% responded to 55 to 69% and 2% responded to 30 to 54%. 

Interpretation- 71% responded that 85% to 100 % syllabus was covered in the 

class, 25% students responded that 70% to 84% covered, 2% responded that 55 to 

69% covered and 2% responded that 30 to 54% syllabus was covered in the class. 
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2. For question 2- 71% students responded to always effective to communicate, 

17% responded to sometimes effective, 8% responded to satisfactorily 

effective and 3% responded to generally ineffective. 

Interpretation- 72% students responded that teachers were always able to effectively 

communicate, 17% responded that they were sometimes effective to communicate, 

8% responded satisfactorily effective and 3% responded generally ineffective to 

communicate with students. 

3. For question 3- 36% students responded excellent, 41% responded very good, 

20% good and 3% responded fair. 

Interpretation- 36% students responded excellent, 41% responded very good, 20% 

good and 3% responded fair for the teachers approach for teaching. 

4. For question 4- 76% students responded to always fair, 19% agreed upon 

usually fair, 2% responded to sometimes unfair, 2% responded to usually 

unfair and 1% students responded to unfair. 

Interpretation- 76% students responded to always fair, 19% agreed upon usually 

fair, 2% responded to sometimes unfair, 2% responded to usually unfair and 1% 

students responded to unfair that fairness of the internal evaluation process by the 

teacher is always honest and impartial. 

5. For question 5- 64% students responded to every time, 27% agreed to 

usually, 7% responded to occasionally and 2% responded to never. 

Interpretation- 64% students responded to every time, 27% agreed to usually, 7% 

responded to occasionally and 2% responded to never that students’ performance in 

assignment is usually discussed with them. 

6. For question 6- 37% students responded to significantly, 56% agreed to very 

well, 3% students responded to moderately, 2% students responded to 

marginally and 2% students responded to not at all. 

Interpretation- 37% students responded to significantly, 56% agreed to very well, 

3% students responded to moderately, 2% students responded to marginally and 2% 

students responded to not at all that the teaching and mentoring process in college 

facilitates students in cognitive, social and emotional growth. 

7. For question 7- 47% students strongly agreed, 46% agreed, 5% were neutral 

and 2% disagreed. 

Interpretation- From the above graph, it is interpreted that 47% students strongly 

agreed, 46% agreed, 5% neither agreed nor disagreed and 2% disagreed that 

Institution provided multiple opportunities to learn and grow. 



8. For question 8- 66% students responded to every time, 27% agreed upon 

usually and 5% occasionally. 

Interpretation- In the above graph, it is interpreted that 66% students strongly agreed 

and 27% students agreed that teachers informed them about expected competencies, 

course outcomes and programme outcomes. 

9. For question 9- 54% students strongly agreed on every time, 37% agreed 

upon usually, 5% occasionally and 3% responded to never. 

Interpretation- In the above graph, it is interpreted that 54% students strongly agreed 

that teachers are able to identify student’s weakness and help them to overcome their 

issues, 37% respond to usually and 3% responded to occasionally. 

10. For question 10- 47% students strongly agreed, 49% agreed, 2% responded 

to neutral and 2% students strongly disagreed. 

Interpretation- 47% students strongly agreed, 49% agreed, 2% responded to neutral 

and 2% students strongly disagreed that the institution makes efforts to engage 

students in the monitoring, review and continuous quality improvement of the 

teaching learning process. 

11. For question 11- 61% students responded to a great extent, 31% responded 

to moderate, 5% responded to somewhat moderate, 2% responded to very 

little and 1% responded to not at all. 

Interpretation- 61% students responded that teachers use student centric methods 

such as experiential learning, participative learning and problem- solving 

methodologies for enhancing learning experiences to a great extent, while 31% 

responded to moderate, 5% responded to somewhat moderate, 2% responded to very 

little and 1% responded to not at all. 

12. For question 12- 59% students strongly agreed, 36% agreed, 2% were 

neutral, 2% disagreed and 1% strongly disagreed. 

Interpretation- 59% students strongly agreed, 36% agreed, 2% were neutral, 2% 

disagreed and 1% strongly disagreed that teachers encourage them to participate in 

extra-curricular activities. 

13. For question 13- 71% students responded to a great extent, 14% responded 

to moderate, 8% responded to somewhat moderate, 5% responded to very 

little and 2% responded to not at all. 

Interpretation- 71% students responded to a great extent, 14% responded to 

moderate, 8% responded to somewhat moderate, 5% responded to very little and 2% 



responded to not at all that efforts taken by teachers to inculcate soft skills and 

employability skills to make them ready for the world of work. 

14. For question 14- 19% students responded to more than 90%, 36% agreed to 

70% to 89%, 19% responded to 50% to 69%, 10% responded to 30% to 49 

% and 17% to less than 29%. 

Interpretation- 19% students responded to more than 90%, 36% agreed to 70% to 

89%, 19% responded to 50% to 69%, 10% responded to 30% to 49 % and 17% to less 

than 29% that teachers use ICT tools. 

15. For question 15- 41% students strongly agreed, 54% agreed, 3% neither 

agreed nor disagreed and 2% strongly disagreed. 

Interpretation- 41% students strongly agreed, 54% agreed, 3% neither agreed nor 

disagreed and 2% strongly disagreed that the overall quality of teaching-learning 

process in the College is very good. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Bachelor of Vocation 

Analysis 
Learners have given their responses on a 5 -point Likert Scale. The mode of collection was 

survey form. 

Option 4:    1.790 

Option 3:    1.723 

Option 2:    0.990 

Option 1:    0.304 

Option 0:    0.190 

Remarks & Suggestions by Students  
One of the Questions which was as given, ‘What percentage of teachers use ICT tools such as 

LCD projector, multi-media, etc. while teaching’ to which the elicited response on the Likert 

scale was 20% which suggests an introspection in this regard needs to be done.  

 

Action Taken on the Remarks and Suggestions  

As mentioned above, the Institution through its Feedback on Teachers by Students has 

analyzed and has taken cognizance of the remarks. The Institution encouraged the faculty to 

get themselves thoroughly acquainted with ICT enabled Tools and Internal Quality 

Assurance Cell organized a Workshop Titled, ‘All about Google Tools’.  

 

            On X-axis – Question number 

            On Y-axis- Response in % 

 

1. For question 1 – 40% students responded to 85 to 100%, 20% responded to 

70 to 84%, 26% responded to 55 to 69%, 3% % responded to 30 to 54% and 

11% responded to below 30%. 

Interpretation- 40% students responded to 85 to 100%, 20% responded to 70 to 

84%, 26% responded to 55 to 69%, 3% responded to 30 to 54% and 11% responded 

to below 30% syllabus was covered in the class.  
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2. For question 2- 54% students responded that teachers were always effective 

to communicate, 11% responded to sometimes effective, 26% responded to 

satisfactorily, 6% responded to generally ineffective and 3% responded to 

very poor in communication. 

Interpretation- 54% students responded that teachers were always effective to 

communicate, 11% responded to sometimes effective, 26% responded to 

satisfactorily, 6% responded to generally ineffective and 3% responded to very poor 

in communication that teachers were sometimes effectively able to communicate to 

those teachers were ineffective to communicate. 

3. For question 3- 26% students responded excellent, 23% very good, 43% good 

and 9% fair. 

Interpretation- 26% students responded excellent, 23% very good, 43% good and 

9% fair for the teachers approach to teaching. 

4. For question 4- 43% students responded to always fair, 40% to usually fair, 

11% to sometimes unfair and 6% to usually unfair for the evaluation process 

by teachers. 

Interpretation- 43% students responded to always fair, 40% to usually fair, 11% to 

sometimes unfair and 6% to usually unfair for the evaluation process by teachers that 

fairness of the internal evaluation process by the teacher is always honest and 

impartial. 

5. For question 5- 40% students responded to every time, 40% agreed to 

usually, 17% to occasionally and 3% to never. 

Interpretation- 40% students responded to every time, 40% agreed to usually, 17% 

to occasionally and 3% to never that students’ performance in assignment is usually 

discussed with them. 

6. For question 6- 23% students responded to significantly, 57% to very well, 

14% responded to moderately, 3% to marginally and 3% to not at all. 

Interpretation- 23% students responded to significantly, 57% to very well, 14% 

responded to moderately, 3% to marginally and 3% to not at all that the teaching and 

mentoring process in college facilitates students in cognitive, social and emotional 

growth. 

7. For question 7- 26% students strongly agreed, 43% agreed, 20% were 

neutral, 9% disagreed and 3% strongly disagreed. 



Interpretation- 26% students strongly agreed, 43% agreed, 20% were neutral, 9% 

disagreed and 3% strongly disagreed that Institution provided multiple opportunities 

to learn and grow, 33% agreed. 

8. For question 8- 37% students responded to every time, 34% to usually, 26% 

to occasionally and 3% to responded to never. 

Interpretation- 37% students responded to every time, 34% to usually, 26% to 

occasionally and 3% to responded to never that teachers informed them about 

expected competencies, course outcomes and programme outcomes. 

9. For question 9- 40% students strongly agreed, 37% agreed, 20% were 

neutral and 3% strongly disagreed. 

Interpretation- In the above graph, it is interpreted that 40% students strongly 

agreed, 37% agreed, 20% were neutral and 3% strongly disagreed that teachers are 

able to identify student’s weakness and help them to overcome their issues. 

10. For question 10- 31% students strongly agreed, 40% agreed, 17% were 

neutral and 11% disagreed. 

Interpretation- 31% students strongly agreed, 40% agreed, 17% were neutral and 

11% disagreed that the institution makes efforts to engage students in the monitoring, 

review and continuous quality improvement of the teaching learning process. 

11. For question 11- 46% students responded to a great extent, 26% to moderate, 

20% to somewhat and 6% to very little and 3% to not at all. 

Interpretation- 46% students responded to a great extent, 26% to moderate, 20% to 

somewhat and 6% to very little and 3% to not at all that teachers use student centric 

methods such as experiential learning, participative learning and problem- solving 

methodologies for enhancing learning experiences. 

12. For question 12- 40% students strongly agreed, 43% agreed, 9% were 

neutral and 8% disagreed. 

Interpretation- 40% students strongly agreed, 43% agreed, 9% were neutral and 8% 

disagreed that teachers encourage them to participate in extra-curricular activities. 

13. For question 13- 40% students responded to a great extent, 26% responded 

to moderate, 23% to somewhat, 8% to very little and 3% to not at all. 

Interpretation- 40% students responded to a great extent, 26% to moderate, 23% to 

somewhat, 8% to very little and 3% to not at all that efforts taken by teachers to 

inculcate soft skills and employability skills to make them ready for the world of 

work. 



14. For question 14- 20% students responded to more than 90%, 26% agreed to 

70% to 89%, 20% responded to 50% to 69%, 14% to 30-49% and 20% to 

below 29%. 

Interpretation- 20% students responded to more than 90%, 26% agreed to 70% to 

89%, 20% responded to 50% to 69%, 14% to 30-49% and 20% to below 29%  that 

teachers use ICT tools. 

15. For question 15- 31% students strongly agreed, 51% agreed, 6% were 

neutral, 9% disagreed and 3% strongly disagreed. 

Interpretation- 31% students strongly agreed, 51% agreed, 6% were neutral, 9% 

disagreed and 3% strongly disagreed that the overall quality of teaching-learning 

process in the College is very good. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Appendix – Student Satisfaction Survey Sample Form  

Bhiwapur Mahavidyalaya 

fHkokiwj egkfo|ky; fHkokiwj 

l=% 2022&23 

fo|kFkhZ lek/kku losZ{k.k  

(Institutional Student Satisfaction Survey / Exit Feedback) 
----------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------- 

 

1. Name of the Student-

……………………………………………………………………………… 

 

2. Age -  ……              Gender -            Female              Male                 Transgender   

  

3. What Programme are you pursuing now? 

a) Bachelor’s                 b) Master’s   

     

4. What subject are you currently pursuing? 

 

a) Arts                  b) Commerce             c) Science            d) Professional           e) Other   

 

 

Note - Please tick �the responses you think are true to the best of your 

knowledge.  
 

1. How much of the syllabus was covered in the class? 
oxkZr dhrh VDds vH;kklØe iw.kZ dj.;kr ;srks- 

4 – 85 rs 100% 

3 – 70 rs 84% 

2 – 55 rs 69% 

1 – 30 rs 54% 

0 – Below 30% 

 

2. How well were the teachers able to communicate?  
f”k{kdkaph oxkZrhy laoknkph “kSyh d”kh vkgs 

4 – usgehp ifj.kkedkjd 

3 – d/kh d/kh ifj.kkedkjd 

2 – QDr ifj.kkedkjd 

1– lk/kkj.kr% vifj.kkedkjd 

0– Qkj okbZV laokn”kSyh 

 

3. The teachers’s approach to teaching can be best described as- 
f”k{kdkapk oxkZr f”kdfo.;kckcrpk n’̀Vdksu dlk vkgs- 

4 – vfr mRre 

3 – Qkj pkaxyk 

2 – pkaxyk 

1 – Bhd 

0 – okbZV 

 

4. Fairness of the internal evaluation process by the teachers. 
varxZr eqY;kadukckcr f”k{kdkapk Áekf.kdi.kk- 

4 – usgehp Ákek.khd 

3 – lk/kkj.kr% Ákek.khd 

2 – d/kh d/kh vÁkek.khd 

1 – lk/kkj.kr% vÁkek.khd 

     



0– vÁkek.khd 

 

5. Was your performance in assignments discussed with you? 
vki.k lknj dsysY;k Lok/;k;klanHkkZr vki.kka”kh f”k{kd ppkZ djrkr dk;- 

4 – ÁR;sd osGh 

3 – lnSo 

2 – Áklaxhd@d/kh&d/kh 

1 – vioknkRed 

0 – d/khpukgh 

 

 

6. The teaching and mentoring process in your Institution facilitates you in cognitive, social and 

emotional growth. 
egkfo|ky;krhy f”k{k.k vkf.k ekxZn”kZu ÁØh;k vki.kkal lkekthd vkf.k Hkkouhd fodklklkBh lgk¸;d vkgsr dk;- 

4 – Significantly 

3 – Very well 

2 – Moderately 

1 – Marginally 

0 – Not at all 

 

7. The Institution provides multiple opportunities to learn and grow.  
egkfo|ky;kekQZr f”k{k.kklkscrp] vki.kkal lokZaxhu fodklkP;k vusd la/kh miyC/k d:u fnY;k tkrkr 

4 – iq.kZi.ks lger 

3 – lger 

2 – uk lger uk vlger 

1 – vlger 

0 – iq.kZi.ks vlger 

 

8. Teachers inform you about your expected competencies, course outcomes and programme 

outcomes. 
vkiY;krhy vis{khr {kerk] vH;klØe vkf.k vH;klØekrqu gks.kkjh Qyfu’iRrh ák lanHkkZr vkiY;kyk lqpuk djrkr 

dk;- 

4 – ÁR;sd osGh 

3 – lnSo 

2 – Áklaxhd@d/kh&d/kh 

1 – vioknkRed 

0 – d/khpukgh 

 

9. Teachers are able to identify your weaknesses and help you to overcome them.  
f”k{kd vkiY;krhy derjrk letkowu ?ksÅu R;k nwj dj.;klanHkkZr vkiyh enr djrkr- 

4 – ÁR;sd osGh 

3 – lnSo 

2 – Áklaxhd@d/kh&d/kh 

1 – vioknkRed 

0 – d/khpukgh 

 

10. The Institution makes effort to engage students in the monitoring, review and continuous quality 

improvement of the teaching learning process. 
fo|kF;kZauk ns[kjas[k] iqujkoyksdu vkf.k v/;kiukr lrr lq/kkj.kk dj.;kP;k ÁfØ;sr laLFkk lgHkkxh d:u ?ksrs- 

4 – iq.kZi.ks lger 

3 – lger 

2 – uk lger uk vlger 

1 – vlger 

0 – iq.kZi.ks vlger 

 

11. The Institution/ teachers use student centric methods , such as experiential learning , participative  

learning and problem solving methodologies for enhancing learning experiences   



    Á;ksxkRed] lgHkkxkRed f”k{k.k vkf.k leL;k lksMfo.;klkj[;k] fo|kFkhZ dsaUnzhr i/nRrhapk mi;ksx    f”kd.;kpk 

vuqHko mér dj.;ke/;s f”k{kd  vkf.k laLFksekQZr dsyk tkrks dk;\ 

4 – iq.kZ Á;Ru djrkr 
3 – iqjsls Á;Ru djrkr 
2 – dkgh Áek.kkr Á;Ru djrkr 
1 – Qkj deh Á;Ru djrkr 

0 – vftckr Á;Ru djhr ukgh 

 

12. Teachers encourage you to participate in extracurricular activities. 
f”k{kd vki.kkal vH;klsÚrj miØekae/;s lgHkkxh gks.;klkBh ÁksRlkghr djrkr- 
4 – iq.kZi.ks lger 

3 – lger 

2 – uk lger uk vlger 

             1 – vlger 

0 – iq.kZi.ks vlger 

 

13. Efforts are made by the Institute /teachers to inculcate soft skills, life skills and employability 

skills to make you ready for the world of work. 
rqEgkyk O;kogkjhd txkps Kk.k ÁkIr Ogkos áklkBh lgt dkS”kY;] ftou dkS”kY; vkf.k O;ogkj dkS”kY;kP;k 

ek/;ekrwu laLFkk vkf.k f”k{kd Á;Ru djrkr- 

4 – iq.kZ Á;Ru djrkr 
3 – iqjsls Á;Ru djrkr 
2 – dkgh Áek.kkr Á;Ru djrkr 
1 – Qkj deh Á;Ru djrkr 

0 – vftckr Á;Ru djhr ukgh 

 

14. What percentage of teachers use ICT tools such as LCD projector, Multi-media, etc. while 

teaching. 

f”kdforkauk LCD Projector, Multi-media áklkj[;k lalk/kukaPkk okij dhrh VDds f”k{kd djrkr 

90 VDD;kaP;k oj 

70 rs 89 VDds 

50 rs 69 VDds 

30 rs 49 VDds 

29 D;k is{kk deh 

15. The overall quality of teaching – learning process in your institute is very good. 
vkiY;k egkfo|ky;krhy v/;kiukph vkf.k v/;;ukph ÁfØ;k ,danj Qkj pkaxyh vkgs 

4 – iq.kZi.ks lger 

3 – lger 

2 – uk lger uk vlger 

             1 – vlger 

0 – iq.kZi.ks vlger 

Give three observations/ suggestions to improve the overall teaching-learning experience. v/;kiukph 

vkf.k v/;;ukph ÁfØ;k vf/kd l{ke vkf.k xq.koRrkiq.kZ dj.;klkBh fru lqpuk vkf.k fufj{k.ks uksanok 

1- -----------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

---------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------- 

2- -----------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

----------------------------------------------------------------------------------------------------------- ---------------------------------------------------------------------------------------- 

3- ----------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------- 

 

 

 



Sample Online Form for Student Satisfaction Survey 

 



 



 



 



 



 



 



 

 

 

 

 

 

 

 

 

 



Sample Online form submitted by student
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