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ACTION TAKEN REPORT 2018-2019
STUDENTS’ GRIEVANCE AND REDRESSAL CELL

The ‘Students’ Grievance and Redressal Cell’ of our Institution received three
grievances of students during the Academic Session 2018-2019. They are;
a. The student of B.A-Il Year Mr. Mithun Suresh Dupare lodged a grievance on

20™ September, 2018 regarding the irregular supply of water in students’ Toilet

Wings.
b. The student of B.Com-II Year Miss Trushna Vilasrao Mahajan forwarded her
grievance to the Cell on 26" September, 2018 regarding the non-functioning of

the Ceiling Fans in her class-room.

c. The student of B.A-II Year Mr. Mithun Suresh Dupare lodged a grievance on 1%
February, 2019 regarding the non-maintenance of “First Aid Box” kept in the
Institution for the students.

The said grievances were forwarded to the Office of the Principal for its immediate
redressal. The Office of the Principal, after a detailed enquiry and inspection of the
grievances made by the students, issued instructions to Shri. Ganesh Shahane and
Asst. Prof. A.K.Sarwe, the Director of Physical Education and Sports to resolve
these grievances of students with immediate effect and inform the Office of the
Principal accordingly. Upon receipt if\ the instructions from the Office of the
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ACTION TAKEN REPORT 2019-2020
STUDENTS’ GRIEVANCE AND REDRESSAL CELL

The ‘Students’ Grievance and Redressal Cell’ of our Institution received three
grievances of students during the Academic Session 2019-2020. They are;

a The students of B.A.-I Year namely Miss Tanu Lahuji Thawakar, Miss Rina
Ashok Kapgate and Miss Nargis Bashir Sheikh from B.Sc.-I Year lodged
grievances on 10" August, 2019 regarding improper functioning of the ‘Sanitary
Napkin Vending Machine’ installed in the ‘Girls’ Common Room”’.

b. The students of B.Com-III Year Miss Neha Ashok Nimje, Mr. Pankaj Vilas
Khawas and Miss Nikita M. Deshmukh forwarded grievances to the Cell on 3™
October, 2019 regarding untidy classrooms.

¢. The students of B.A.-III Year Miss Shivani Gulab Mate and Miss Anu Ramesh

Taskar lodged grievance on 10" March, 2020 regarding the non-functioning of

Ceiling Fans in the class-rooms.

The said grievances were forwarded to the Office of the Principal by the Cell for
its redressal. The Office of the Principal, after a detailed enquiry and inspection of
the grievances made by the students, issued instructions to Asst. Prof. Dr. Anita
Mahawadiwar, Shri. Ratnakar Kannake and Shri. Ganesh Shahane respectively to

resolve these grievances with immediate effect and inform the Office of the




Principal upon redressal. Upon receipt of the instructions from the Office of the
Principal, Asst. Prof. Dr. Anita Mahawadiwar, Shri. Ratnakar Kannake and Shri.
Ganesh Shahane resolved the grievances of students and informed the Office of the
Principal accordingly.

Action Taken Report in respect of Complaint No.1

As per the grievances of students, the Sanitary Napkin Vending Machine installed
in the Girls’ Common Room was repaired and was reinstalled for the use of girl
students. Asst. Prof. Dr. Anita Mahawadiwar was given the responsibility to ensure
its regular maintenance. The Grievances of students in respect of Grievance No.1
had been resolved within seven days.

Action Taken Report in respect of Complaint No.2

As per the grievances of students, the cleaning of all classrooms and other
students’ amnesties in the Institution was done promptly on regular basis. Shri.
Ratnakar Kannake had been given the responsibility of ensuring the cleanliness of
classrooms regularly. The Grievances of students in respect of Grievance No.2 had
been resolved within a day.

Action Taken Report in respect of Complaint No.3

As per the grievances of students, the non-functional Ceiling Fans, which were
damaged due to short circuit, in some of the classrooms were repaired. In some
classrooms, new Ceiling Fans were installed. The Grievance of students in respect
of Grievance No. 3 had been resolved within six days.

Upon receipt of the Communications from Asst. Prof. Dr. Anita Mahawadiwar,
Shri. Ratnakar Kannake and Shri. Ganesh Shahane in respect of the redressal of




students’ grievances, the Member Secretary of “Students’ Grievance and Redressal
Cell” displayed the said ‘Grievance Redressal Report’ on “Students’ Display
Board” for the perusal of students. Thus, the ‘Students’ Grievance and Redressal
Cell’ of our Institution redressed the grievances of students as per our Academic

Policies in the larger interests of the students within a short period of time.

Date: 29/04/2020
Amabawadicay,
Asst. Prof. Dr. Anita Mahawadiwar

Member Secretary
Students’ Grievance and Redressal Cell

Principgbk————
shiwapur Mahavidyalaya,
Bhiwapur




Backward Class Youth Relief Committee’s
Bhiwapur Mahavidyalaya, Bhiwapur, Dist.- Nagpur
Affiliated To R.T.M. Nagpur University, Nagpur

E-mail: bgm.college1990@gmail.com Website: https://www.bmb.ac.in
Tel: 07106-232349

ACTIVITY REPORT

Academic Session 2020-2021

Name of Activity Efforts made by the Grievance Redressal Cell to redress to grievances of
students mainly the University’s Examination related grievances.

Date of Activity The whole Academic Year

Organized By Students’ Grievance and Redressal Cell

Organizing Unit Bhiwapur Mahavidyalaya, Bhiwapur

Number of

Students/Beneficiaries | All the students of the College

Brief Report BHIWAPUR MAHAVIDYALAYA, BHIWAPUR, DIST.- NAGPUR

STUDENTS’ GRIEVANCE AND REDRESSAL CELL
REPORT

The Students’ Grievance and Redressal Committee was established in
Bhiwapur Mahavidyalaya, Bhiwapur for the Academic Session 2020-
2021 under the aegis of IQAC. Considerable amount of efforts had been
made to resolve the grievances of students. During the Academic Session
2020-2021, as the students did not come to College due to the outbreak of
COVID-19 Pandemic and its Protocols, the Academic activities of the
students were completed through Digital Platform. However, the
Committee made efforts to solve the problems faced by the students
during the University Level Examinations as well as the Institute Level
Examinations.

Our Institution has developed a transparent, time-bound and efficient
mechanism to redress the Internal Examination related grievances of the
students. The Examination Committee, which functions under the direct
supervision of the Principal, governs all the Internal Examinations like
Unit Tests, Surprise Tests, Model Examinations, and University’s
Semester Examinations. Grievances regarding ‘change of subjects’,
submission of examination forms and discrepancies found in the
allotment of marks are resolved by the Administrative staff. When
discrepancies are noticed or reported in the University’s published T.R
copies and Gazette of various results like ‘change in name’ or ‘surname’,
and missing Internal/Practical marks, the Administrative staff, in
consultation with the Principal, makes correspondences with the




University Authorities and resolves the discrepancies.

The COVID-19 Pandemic period witnessed many discrepancies in the
online mode of Internal Examinations and all these issues were redressed
efficiently. Upon timely Redressal, the students were informed about the
same through WhatsApp groups, over phone and also via emails. The
Students’ Counselling Centre arranged Online and Offline lectures of
psychiatrists to support the students to get rid of their examination related
fear psychosis. Anomalies like lack of Network coverage and glitches in
the University’s Examination Portal were reported to the University
resulting in re-examinations and corrections in the TR copy and also in
the University’s Gazette of results. Internal and External Examiners are
appointed by the University to ensure more transparency, efficacy and
credibility in the Internal Examination system.

The issues of students like deficiencies in infrastructural facilities,
shortfalls in sanitary facilities, issues pertaining to conveyance facilities to
outstation students and other related issues are resolved as per the
guideless of the Committee.The Administrative Staff, in consultations
with the Principal of the College, made correspondences with the
University Authorities and resolved the problems of students. Through
this system, the problems of the students in the College were resolved.

Since the Academic, Co-curricular and Extra-curricular activities of
the students were conducted mostly through Digital Platforms due to the
outbreak of COVID-19 Pandemic and the subsequent Protocols and strict
restrictions, other common issues and grievances of students pertaining to
shortfalls in infrastructure facilities; Sanitary facilities and other issues of
students were not there.

Grievance Redressal Mechanism established by Committee

First of all, instructions are issued by the Students’ Grievance and
Redressal Committee to the students. In this Notification, information is
given to the students about how to report the grievances of the students to
the authorities concerned. Information about the Complaint Box is also
given in this Notification. As soon as the complaints of the students are
received, the Committee discusses the complaints in its routine meeting
and solutions are suggested for speedy Redressal. The findings and
recommendations of the Committee are forwarded to the IQAC for further
verifications and onward submission to the Office of the Principal for
final Redressal. The Principal, in consultation with the Foundation
Society and also after obtaining their consent, redresses the grievances of
students as per the availability of resources.

Measures undertaken by the Committee for Redressal of Students’
Grievances

The following were the complaints received from the students and the
particulars of the solutions made in respect of University
Examinations during the Academic Session 2020-2021




Complaint No.1, Though Mr. Avinash Pandurang Nandanwar, Ku.
Pallavi Rangrao Bhoyar and Mr. Sandesh Someshwar Meshram (B. A. 1%
Sem.) appeared in the University’s Examinations, they were shown as
absent in the T.R. Copy of the University.
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Action taken by the College and University: As per the grievances of
the students, the Administrative staff of the College, in consultation with
the Principal, made correspondences with R. T. M. Nagpur University’s
Examination Department. The Record was verified by the University’s
Officers concerned and the problems were resolved. Students were
informed by the College Authorities and they were handed over the
corrected Mark sheets.




Students received Corrected Mark Sheets
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Mr. Avinash Pandurang Nandanwar (B. A. 1 Sem.)




§

-
- - -
$5! w s fhieesee
T Ef = (5
H m (=] B (SR PR——
2! i
H “M 2 it o -
- == o «
- 1.m 2 v m ——
Tuil 2 SRS
* 8§ * si---gimsi
PE O hpnE—
e - ‘
+ & ol ] T
+ =l " -l “
EE g gt
=l g m--: = f|sssze [}
s 34 e
I§{H o slelzzzss |
B B8 | [ i
T \m o um §|33838
2 Rl ¥
- - B el e e
mm “ — § §
b s s o s A s s A
= z i
B ARl
S HRUE .
3 H : § lsssss .-
Mm “ # = #zrzas
L
u Bisssss
So-LANEREE
* @ 5- (el {mgees
e S R A R R FRAERRRR

g v

T DEDTvE
Mota

PO-Fractical Pl-Prastical Istarmal #-Fail

EHG-ENGLISE MAX-MABATEI ECO-ECOMONICS POL-POL.SC NIB-EISTORY

é of Examination and Evaluation
Rerhmasons Tukadayil Mahers] Negpur University

-mio'm"mmﬂﬁmh.ldw.'

e — W

Ku. Pallavi Rangrao Bhoyar (B. A. 1 Sem.)
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Complaint 2: Ku. Priyanka Dnyaneshwar Bhajbhuje, Ku. Achal Bandu
Raut, Ku. Swati Natthu Mankar, Janak Kishor Gawande, Ku. Nayan
Ashok Malode, Ku. Priyanka Nanaji Lokhande, Ku. Mayuri Rajendra
Chipade (B. Sc. 6th Sem.) appeared in the University’s Examinations,
they were shown as absent in the T.R. Copy of the University.
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Action taken by the College and University: As per the grievances of
the student Miss Nayan Ashok Malode, the Administrative staff of the
College, in consultation with the Principal, made correspondences with R.
T. M. Nagpur University’s Examination Department. The Record was
verified by the University’s Officers concerned and the problems were
resolved. The student was informed by the College Authorities and she
was handed over the corrected Mark sheet. The grievances of others were
resolved in due course of time.
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Complaint 3 - Ku. Sonam Raju Malode, Ku. Trupti Vilas Yeole,
Buddhiman Devnath Ramteke, Ku. Payal Munna Shambharkar, Ku.
Samiksha Ashok Wasnik (B. Com. 6th Sem.) appeared in the University’s
Examinations, but their results were shown as withheld.
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Action taken by the College and University: As per the grievances of
the student Miss Nayan Ashok Malode, the Administrative staff of the
College, in consultation with the Principal, made correspondences with R.
T. M. Nagpur University’s Examination Department. The Record was
verified by the University’s Officers concerned and the problems were
resolved. The Problem regarding their withheld result was resolved by the
University’s concerned Office. The students were informed by the
College Authorities and they were handed over the corrected Mark sheet.
The grievance of one student was resolved later on.




Ku. Sonam Raju Malode (B.Com. 6" Sem.)
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Trupti Vilas Yeole (B. Com. 6™ Sem.)
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Grievance 4 - During the University’s Summer 2021 Examinations,
almost 24 students of our Institution found it impossible to login in the
University’s Examination Portal. As a result of this they failed write
examinations as per the schedule of University. Further, a list of students
who have failed to login in the University’s Examination Portal was
prepared by the Administrative Staff in consultation with the Principal of
the College. Subsequently, the list was forwarded to the University for
Redressal. Again,an appeal was also made to all the teachers of the
College to help the students in the online examination by working in
conjunction with the Examination Committee.
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__ Winker 2020 Onine Examinaton Student Grevance Form
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Official letter regarding examination login problem




: P |

Subject name - Z00L0GY (PRPER1)

Any Reason

L

ST,

TR
N AT R

et
URED. = N E ]

e

Collegename - BHIWAPUR MAHAVIDYALAYA
. ExamName : THIRDSEMESTER BACHELOR OF COMMERCE (B.Com)
Subjectname: MARATHI

Sr.No | RollNo

Any Reason

1 | Smeom

Emai ld
sapanameshiam
0586 Qgral com

Examination not started in




Official letter regarding examination login problem

Action taken by the University

The Administrative Staff, in consultation with the Principal of the
College, made correspondences with the University Authorities and
resolved the grievances of students. The students who did not get login
facilities during the University’s Summer 2021 Examinations, were
allowed to write re-examinations. Upon our repeated correspondences, re-
examination was conducted to redress the grievances of students by the
Examination Department of R.T.M. Nagpur University, Nagpur.

Programme QOutcomes

I.

The Students were made aware of the Grievance and Redressal
Mechanism in our Institution.

Easy accesses to students were given in the Grievance and
Redressal Cell to submit their grievances.

College students became aware of their educational problems.

The Cell made efforts to solve the problems of students.

Timely Redressal of students’ grievances made the students




Backward Class Youth Relief Committee’s
Bhiwapur Mahavidyalaya, Bhiwapur, Dist.- Nagpur
Affiliated To R.T.M. Nagpur University, Nagpur

E-mail: bgm.college1990@gmail.com Website: https://www.bmb.ac.in
Tel: 07106-232349

ACTIVITY REPORT

Academic Session 2020-2021

Name of Activity Efforts made by the Grievance Redressal Cell to redress to grievances of
students mainly the University’s Examination related grievances.

Date of Activity The whole Academic Year

Organized By Students’ Grievance and Redressal Cell

Organizing Unit Bhiwapur Mahavidyalaya, Bhiwapur

Number of

Students/Beneficiaries | All the students of the College

Brief Report BHIWAPUR MAHAVIDYALAYA, BHIWAPUR, DIST.- NAGPUR

STUDENTS’ GRIEVANCE AND REDRESSAL CELL
REPORT

The Students’ Grievance and Redressal Committee was established in
Bhiwapur Mahavidyalaya, Bhiwapur for the Academic Session 2020-
2021 under the aegis of IQAC. Considerable amount of efforts had been
made to resolve the grievances of students. During the Academic Session
2020-2021, as the students did not come to College due to the outbreak of
COVID-19 Pandemic and its Protocols, the Academic activities of the
students were completed through Digital Platform. However, the
Committee made efforts to solve the problems faced by the students
during the University Level Examinations as well as the Institute Level
Examinations.

Our Institution has developed a transparent, time-bound and efficient
mechanism to redress the Internal Examination related grievances of the
students. The Examination Committee, which functions under the direct
supervision of the Principal, governs all the Internal Examinations like
Unit Tests, Surprise Tests, Model Examinations, and University’s
Semester Examinations. Grievances regarding ‘change of subjects’,
submission of examination forms and discrepancies found in the
allotment of marks are resolved by the Administrative staff. When
discrepancies are noticed or reported in the University’s published T.R
copies and Gazette of various results like ‘change in name’ or ‘surname’,
and missing Internal/Practical marks, the Administrative staff, in
consultation with the Principal, makes correspondences with the




University Authorities and resolves the discrepancies.

The COVID-19 Pandemic period witnessed many discrepancies in the
online mode of Internal Examinations and all these issues were redressed
efficiently. Upon timely Redressal, the students were informed about the
same through WhatsApp groups, over phone and also via emails. The
Students’ Counselling Centre arranged Online and Offline lectures of
psychiatrists to support the students to get rid of their examination related
fear psychosis. Anomalies like lack of Network coverage and glitches in
the University’s Examination Portal were reported to the University
resulting in re-examinations and corrections in the TR copy and also in
the University’s Gazette of results. Internal and External Examiners are
appointed by the University to ensure more transparency, efficacy and
credibility in the Internal Examination system.

The issues of students like deficiencies in infrastructural facilities,
shortfalls in sanitary facilities, issues pertaining to conveyance facilities to
outstation students and other related issues are resolved as per the
guideless of the Committee.The Administrative Staff, in consultations
with the Principal of the College, made correspondences with the
University Authorities and resolved the problems of students. Through
this system, the problems of the students in the College were resolved.

Since the Academic, Co-curricular and Extra-curricular activities of
the students were conducted mostly through Digital Platforms due to the
outbreak of COVID-19 Pandemic and the subsequent Protocols and strict
restrictions, other common issues and grievances of students pertaining to
shortfalls in infrastructure facilities; Sanitary facilities and other issues of
students were not there.

Grievance Redressal Mechanism established by Committee

First of all, instructions are issued by the Students’ Grievance and
Redressal Committee to the students. In this Notification, information is
given to the students about how to report the grievances of the students to
the authorities concerned. Information about the Complaint Box is also
given in this Notification. As soon as the complaints of the students are
received, the Committee discusses the complaints in its routine meeting
and solutions are suggested for speedy Redressal. The findings and
recommendations of the Committee are forwarded to the IQAC for further
verifications and onward submission to the Office of the Principal for
final Redressal. The Principal, in consultation with the Foundation
Society and also after obtaining their consent, redresses the grievances of
students as per the availability of resources.

Measures undertaken by the Committee for Redressal of Students’
Grievances

The following were the complaints received from the students and the
particulars of the solutions made in respect of University
Examinations during the Academic Session 2020-2021




Complaint No.1, Though Mr. Avinash Pandurang Nandanwar, Ku.
Pallavi Rangrao Bhoyar and Mr. Sandesh Someshwar Meshram (B. A. 1%
Sem.) appeared in the University’s Examinations, they were shown as
absent in the T.R. Copy of the University.
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Action taken by the College and University: As per the grievances of
the students, the Administrative staff of the College, in consultation with
the Principal, made correspondences with R. T. M. Nagpur University’s
Examination Department. The Record was verified by the University’s
Officers concerned and the problems were resolved. Students were
informed by the College Authorities and they were handed over the
corrected Mark sheets.




Students received Corrected Mark Sheets
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Mr. Avinash Pandurang Nandanwar (B. A. 1 Sem.)
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Ku. Pallavi Rangrao Bhoyar (B. A. 1 Sem.)
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Complaint 2: Ku. Priyanka Dnyaneshwar Bhajbhuje, Ku. Achal Bandu
Raut, Ku. Swati Natthu Mankar, Janak Kishor Gawande, Ku. Nayan
Ashok Malode, Ku. Priyanka Nanaji Lokhande, Ku. Mayuri Rajendra
Chipade (B. Sc. 6th Sem.) appeared in the University’s Examinations,
they were shown as absent in the T.R. Copy of the University.

L3

s, Backward Class Youth Relief Coinmittee’s
7/ \: BHIWAPUR MAHAVIDYALAYA

4 i A Commere & Siec Fcuies uor & Seior
Bhiwapur, Distt.-Nagpur (M.S.) - 441201
Accredited with Grade B (CGPA-2.54) by NAAC, Bengaluru
Ph. No. 07106- 232349, Fax Ne. 07106-232064
Web Site: www.bgm.ac.in; Email: bmv_bhiwapur@yahoo.com

Dr. Jobi George Hon. Smt, Sumanmala B, Mulak Hon, Shri. R. B, Mulak

M.A(Eng.), M.Phil., Ph.D, President, M. Com., L.L.B.
Principal B.CY.RC.BMCT. Ex-Minister of State,
Khamla., Nagpur Finance & Planning,
Water Resources, Excise, Energy &
Pariiamentary Affairs (M.S.).
: Secretary,

L B.C.Y.R.C.. Nagpur.
Ref. No.: BMV2021-22 / &509 : Date : AS™ /0872021
wfa, ' Coliege Code- 396

w1, WU, W 7 qRme WY,
TR JEET TR, AT fawndie,
el
fawm:- dus g ST 0 e R e S S sest T
il g v ST,
T, VR,

T frvrad s T s 98 o, et g see TR qinmten
T AN TRIARARE WO R W G RS TSI Onilne FYIE
T IR, iR O P vREAE T Absent T SR .

L [oF e = A, |aw !
— - i —
I | PRIVANKADNVANESHWAR BRAJBHUJE | 874820 | Mathematos-i )| I
3 | ACHALBANDURAUT §783 | Mathoralics-il |
3| SWATTRATTHU MANKAR gp\eave" SB45 | Mathemancsl v, ]
4. [JANAK KISHOR GAWANDE 874504 | Mathematice-1| Po cc j
5. | NAVAN ASHOK MALODE B9 | Mathemacsll . | | ) i
6. | PRIVANKA NANAJI LOKIANDE 87482 Mahemasicrll 1)) ;
7. | MAYURI RAJENDRA CHIPADE @05 | CHEMISTRY-LI1, ZOOLIXIv-1, 1L, |
; 3 | BOTANY-I. IL J

BT TR ol HOATA 99 W, WA A Online STETRRW MATHEMATICS 1! T/

A A Absent T Fowr TG Svam T,

fir farieit. g
arm. | formaie ot Princigal =

J‘P AR « W i Y Ihiwaour Mahavidyaiays




Action taken by the College and University: As per the grievances of
the student Miss Nayan Ashok Malode, the Administrative staff of the
College, in consultation with the Principal, made correspondences with R.
T. M. Nagpur University’s Examination Department. The Record was
verified by the University’s Officers concerned and the problems were
resolved. The student was informed by the College Authorities and she
was handed over the corrected Mark sheet. The grievances of others were
resolved in due course of time.
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Complaint 3 - Ku. Sonam Raju Malode, Ku. Trupti Vilas Yeole,
Buddhiman Devnath Ramteke, Ku. Payal Munna Shambharkar, Ku.
Samiksha Ashok Wasnik (B. Com. 6th Sem.) appeared in the University’s
Examinations, but their results were shown as withheld.
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Action taken by the College and University: As per the grievances of
the student Miss Nayan Ashok Malode, the Administrative staff of the
College, in consultation with the Principal, made correspondences with R.
T. M. Nagpur University’s Examination Department. The Record was
verified by the University’s Officers concerned and the problems were
resolved. The Problem regarding their withheld result was resolved by the
University’s concerned Office. The students were informed by the
College Authorities and they were handed over the corrected Mark sheet.
The grievance of one student was resolved later on.




Ku. Sonam Raju Malode (B.Com. 6" Sem.)
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Trupti Vilas Yeole (B. Com. 6™ Sem.)
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Grievance 4 - During the University’s Summer 2021 Examinations,
almost 24 students of our Institution found it impossible to login in the
University’s Examination Portal. As a result of this they failed write
examinations as per the schedule of University. Further, a list of students
who have failed to login in the University’s Examination Portal was
prepared by the Administrative Staff in consultation with the Principal of
the College. Subsequently, the list was forwarded to the University for
Redressal. Again, an appeal was also made to all the teachers of the
College to help the students in the online examination by working in
conjunction with the Examination Committee.

RASHTRASANT TUKODOJI MAHARAJ NAGPUR UNIVERSITY
Winter 2020 Online Examination Studen! Grievance Form
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Winter 2020 Online Examination Student Grievance Form
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Official letter regarding examination login problem

Action taken by the University

The Administrative Staff, in consultation with the Principal of the
College, made correspondences with the University Authorities and
resolved the grievances of students. The students who did not get login
facilities during the University’s Summer 2021 Examinations, were
allowed to write re-examinations. Upon our repeated correspondences, re-
examination was conducted to redress the grievances of students by the
Examination Department of R.T.M. Nagpur University, Nagpur.

Programme Outcomes 1. The Students were made aware of the Grievance and Redressal

Mechanism in our Institution.

2. Easy accesses to students were given in the Grievance and
Redressal Cell to submit their grievances.

3. College students became aware of their educational problems.

4. The Cell made efforts to solve the problems of students.

5. Timely Redressal of students’ grievances made the students

happy.
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