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12. 

Hkkjrh; daiU;kaps bZ&dkWelZ e/;s opZLo  

izk- MkW- jkts’k la- cgw#ih 

fHkokiwj egkfo|ky; fHkokiwj 

 

izLrkouk %&  

 bZ&dkWelZ] Eg.kts baVjusVk}kjs oLrq vkf.k lsokaph  [kjsnh vkf.k foØh gks;- baVjusVkP;k ok<R;k O;kikeqGs vkf.k R;kpk 

yksdfiz;rseqGs baVjusVkojhy O;kikjkyk EkksB;kizek.kkr pkyuk feGkysyh vkgs-  ;k eqGs bysDVªkWfud fu/kh LFkkukarj] baVjusV&vk/kkfjr 

foi.ku] vkWuykbu VªkU>WD’ku izfØ;k ] oLrqlwph O;oLFkkiu iz.kkyh vkf.k Lo;apfyr MsVklaxzg.k ;k uO;k baVjusV&vk/kkfjr 

lqfo/kkapk bysDVªkWfud okf.kT;kP;k izlkjkr egRokpk okVk vkgs-  

,dk O;kikjkÚ;kus nqlÚ;k O;kikÚ;kcjkscj dsysY;k bysDVªkWfud okf.kT;kyk fc>usl&Vw&fclusl bysDVªkWfud okf.kT; ¼ch&Vw&ch 

bysDVªkWfud okf.kT;½  Eg.krkr- ch&Vw&ch bysDVªkWfud okf.kT; d/kh d/kh lokZalkBh [kqys vlrs] rj d/kh fof’k”V O;kikÚ;ki;Zar  

lhfer vlrs- ,dk O;kikÚ;kus vkiY;k xzkgdkcjkscj dsysY;k ch&Vw&ch bysDVªkWfud okf.kT; djrkr- vkWuykbZu [kjsnhP;k osGsl 

xzkgd foØsR;kP;k lax.kdk’kh baVjusVk}kjs FksV laidkZr vlrks- R;kr vU; ?kVdkaph e/;LFkh ulrs- [kjsnh vkf.k foØh ;k izfØ;k 

iw.kZi.ks baVjusVkojp ikj iMrkr-  

bysDVªkWfud okf.kT; dsoG [kjsnh vkf.k foØh’kh lacaf/kr ulwu R;kpk okij ekfgrhph nsok.k?ksok.k dj.;krgh gksrks- cÚ;kpnk vkfFkZd 

ekfgrhph nsok.k ?ksok.k bysDVªkWfud okf.kT;k}kjs gksr vlrs-  

bZ&dkWel okijkpk eksBk fgLlk QDr  ladsrLFkGkoj miyC/.k vl.kkÚ;k v’kk xks”VhalkBh okijyktkrks- mnkgj.kkFkZ ,[kknk ys[k 

fdaok ,[kknh egRokph ekfgrh th QDR bZ&isesaV dsY;kojp ikgrk ;srs- cÚ;kp osGsyk bysDVªkWfud okf.kT;kcjkscj oLrw fdaok eky 

g;kaph okgrqdh}kjs ikspgh tksMyh xsysyh vlrs- vkWuykbZu fdjdksG foØsR;kauk b&Vsyj Eg.krkr vkf.k fdjdksy foØhyk b&Vsy 

Eg.krkr- toGikl lxGsp eksBs fdjdksG O;kikjh vktg bysDVªkWfud okf.kT;k}kjs vkarjtkyk’kh tksMys xsy s vkgsr--   

bZ&dkWelZ pk O;olk; %&  

vkiY;k bZ&dkWelZpk O;olk; izR;sd o"khZ  30 VDD;kauh  ok<r pkysys vkgs-  Hkkjrkr eqacbZ] csaxyq: vkf.k fnYyh lkj[;k 

‘’kgjkr bZ&dkWelZP;k 40 VDds vkWMZlZ brds izek.k vkgs- rjhgh bZ&dkWlZyk vusd vMp.kmhapk lkeuk djkok ykxrks- ;k 

daiU;kalkBh ikjaikfjd vkOgkus isy.ks dBh.k gksÅu tkrs- ;k loZ ckch y{kkr ?ksÅugh dkgh daiU;k tksekus eksBîkk gksr vlwu 

Hkfo”;kr cDdG uQk dekow ‘’kdrkr- bZ&dkWelZ O;olk; l/;k egRoiw.kZ ifjfLFkrhrwu tkr vkgs- ,ekWtkZu o fQyhidkMZ ;k 

lkj[;k daiU;k eksB;kizek.kkr ;sr vkgs-  dkj.k ;k  daiU;k vkarjkjk"Vªh; cktkjkr >ikVîkkus iq<s ljlkoj vkgsr-   

ns’kkrhy vko’;d lsok&lqfo/kk T;kr rqEgh forj.k O;oLFkk djr vkgkr] R;k ewyHkwr lsok&lqfo/kk iqjs’kk izek.kkr miyC/k ukgh- 

bZ&dkWelZ daiU;kalkBh gk fparspk fo"k; Bjr vkgs- ,dk daiuhph ewyHkwr lsok&lqfo/kk vl.ks vko’;d vkgs- Lor%P;k xzkgdkauk 

mRiknu ?kjiksp ns.;klkBh QDr ewyHkwr lks;h&lqfo/kk vlwu mi;ksx ukgh- tj rqeP;kdMs lq:okrhiklwup xzkgd ukghr- bZ&dkWelZ 

daiU;kaleksj QDr xzkgd ‘’kks/k.ka fdaok R;kauk y{; dj.ka gs vkOgku ukgh rj ;ksX; xzkgd ‘’kkks/k.ka gh vMp.k vkgs- vkf.k 

Hkkjrkr bZ&dkWelZ daiU;k osxG;k ukghr- tlt’kh Hkkjrkr e/;eoxhZ; yksdkaph la[;k ok<rs vkgs- Qslcqd] ;qV~;wc lkj[kh uO;k 

tkfgjkr ek/;ekapk okij d#u  xzkgdaku FksV y{; djr tkfgjkr djr vkgs- v’kk izdkjph  tkfgjkr fDyDl ok<fo.;klkBh vkf.k 

yksdkauk xzkgd  cufo.;klkBh [kwip egRoiw.kZ vkgs-  
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Quantified Commerce QDr Qslcqd vkf.k ;qV~;wc lkj[ks uohu izHkkoh tkfgjkr ek/;ekaphp uOgs rj lks’ky ehfM;k izHkkohi.ks 

Hkkxhnkjh d:u Quantified Commerece laHkkO; xzkgdkalkscr fo’okl laiknu djrkr rlsp xzkgdkauk vkdf"kZr dj.;klkBh 

lks’ky iqzfQaxP;k uO;k i)rhpk Qk;nk ?ksr vkgsr- gk dekbZpkp ,d Hkkx vkgs- 92 VDds ;qtZl tkfgjkrhP;k ikjaikfjd i)rhojp 

tkLr fo’okl Bsorkr-  gs loZ b & dkWelZ eqGs ok<ysy vkgs- b & dkWelZ gs vr;r vo’;d vkgs-   

bZ & dkWelZps izdkj %& 

1½  Business to Consumer (B2C) ¼O;olk; rs xzkgd½ 

2½ Business to Business (B2B) ¼O;olk; rs O;olk;½ 

3½  Consumer to Business (C2B) ¼xzkgd rs O;olk;½  

4½ Consumer to consumer (C2C) ¼xzkgd rs xzkgd½  

bZ&dkWelZps Qk;ns %& 

¼1½ osGsph cpr gksrs-  

¼2½ Jekph cpr gksrs- 

¼3½ lks;h izkIr gksrkr-  

¼4½ oLrq deh fdaerhr feGrkr- 

¼5½ fons’kh pyukr ok< gksrs- 

¼6½ ns’kkpk fodkl gks.;kl enr 

¼7½cWasdsP;k O;ogkjklkBh vf/kd Qk;ns’khj vkgs 

¼8½?kjiksp lsok 

¼9½oLrqph vkf.k fdaerhph ;ksX; rqyuk djrk ;srs- 

bZ &dkWelZ rksVs %& 

¼1½ lnks”k xq.koRrsps mRiknu xzkgdkauk feGrs- 

¼2½ xzkgd xjtsis{kk tkLr [kjsnh djrkr- 

¼3½ xzkgdkaph Qlo.kqd gks.;kph nkV ‘kD;rk vlrs- 

¼4½ oLrqP;k iznkukyk osG ykxq ‘kdrks- 

¼5½ lqj{kspk vHkko vlrks- 

¼6½ ekghrh nqljh dMs xsY;kl R;kpk nwjmi;ksx gks.;kph nkV ‘’kD;rk vlrs- 

bZ&dkWelZph mi;ksxhrk %&  

bZ&dkWelZph miyC/krk lxG;k fBdk.kh lxG;k osGsr vxnh lgti.ks miyC/k vlrs- xzkgd dks.kR;kgh osGh vxnh ?kjh clY;k 

bZaVjusVP;k ek/;ekrwu oLrqph [kjsnh fdaok foØh d: ‘kdrks- 

bysDVªkWfud cktkjisB %&  

1996 rs 97 iklwu   bZ&dkWelZ Hkkjrkr vkya- R;kosGh dkgh tkWc QkbaMj] dYkflQkbM~l vkf.k eWVªheqfu;y lkbZV~lpk mxe >kyk 

gksrk- ijarq ;k osclkbV~lph ekfgrh vxnhp FkksM;k yksdkauk gksrh- rlap R;k oGsl baVjusVpa olij gh Qkj deh gksrk- R;keqGs  

yodjp ;k osclkbV can dsY;k xsY;k- o R;kuarj 2000o 2001 ;k  lkyh b-dWkel lacaf/kr daiU;kae/khy xqaro.kwd dekyhph 

ok<yh- ;k ?kVusyk ,sfrgkfld ^MkWVdkWe cLVZ* vla lacks/kya tkra- ;k MkWVdkWe cLVZeqGs Vwfj>e {ks=kus bZ&dkWelZpk okj lq: dsyk- 

^vks-fV-,-* Eg.kts vkWuykbZu Vªwoy ,taV ;k lsos}kjs vkWuykbZu ¶ykbV cqfdax] gkWVsy cqfdax gksÅ ykxya] vla djrk djrk gs {ks= 

ok<rp xsya- 2009 lkyh ns’kkrhy ;k {ks=kpk eglwy 16 gtkj 600 djksM :Ik;s gksrk vkf.k 2015 lkyh 1 yk[k djksM 

:Ik;kapk VIik ikj djsy brdh izpaM ;k {ks=kph O;kIrh ok<yh vkgs- Hkkjrkrhy bZ&dkWelZe/khy 75 VDds tkxk Vwfj>e vkf.k fjVsy 

daiU;kauh O;kiysyh vkgs Hkkjrkrhy vktP;k dkgh vk?kkMhP;k ^VkWi 5* ilZuy bZ&dkWelZ daiU;k--- 
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1½ tck¡x-dkWe ¼Jabong.com½ 

tck¡x gh Hkkjrkrhy nqlÚ;k Øekadkoj vl.kkjh ‘kkWfiax lkbV vkgs- ;k daiuhpa oSf’k”V; Eg.kts lokZr pkaxyh dLVej lfoZl- 

pkaxyh vkf.k oS;fDrd vkWuykbZu enr ns.;kph lqfo/kk tck¡xus vk.kyh- ^tck¡x-dkWe oj L=h&iq:"k vkf.k eqya ;kaP;klkBh 

osxosxG;k izdkjph pkaxY;k DokfyVhph izkWMDV~l rj vkgsrp] ijarq egRokpa Eg.kts R;kaph osclkbV [kwi dLVej QzaMyh vkgs- 

okij.;kl vkf.k czkm> dj.;kl b>h vlysyk baVjQsl ;keqGs R;kauk dLVej lWfVlQWD’ku e/;s vOoy ekuay tkra- rlap vki.k 

Mhfyoj dj.kkÚ;k izkWMDVph DokfyVh vxnh izheh ;e vlsy] ;kph dkGth rs ?ksrkr-  

2½ f¶yidkVZ-dkWe ¼Flipkart.com½  

f¶yidkVZ-dkWe gh Hkkjrkrhy loZf/kd yksdfiz; bZ&’kkWfiax lkbV vkgs- ;k osclkbVoj lokZf/kd izkWMDVl fodyh tkrkr- ;kpa dkj.k 

vkgs] eksBh izkWMDV jsat vkf.k vuqHko- lokZr tquh bZ&’kkWfiax osclkbV vlY;kus lokZf/kd dLVej f¶yidkVZ dMs vkgsr- osxoku 

fMfyojh lhLVhe] 500 gqu vf/kd [kjsnh vlsy rj Qzh fMyhojh] dW’k&vkWu&fMyhojh gh egRoiw.kZ lsok] 30 fnolkaP;k vkr 

fjIyslesaV ;k loZ xks”VhaeqGs lokZr eksBk xzkgdoxZ f¶yidkVZyk izk/kkU; nsrks- f¶yidkVZph yksdfiz;rk y{kkrk y{kkr ?ksÅu ^eksVksjksyk* 

;k daiuhus QDr ;kp osclkbVekQZr Hkkjrkr ,DlDyqflOg decWd dsya- R;kuarj ^f>;kseh* ;k daiuhus R;kapk ,e&vk; 3 gk Qksu 

;kp osclkbV ekQZr HkkjrHkj fodkyk- ;keqGs gh osclkbV [kwip yksdfiz; >kyh- 

3½ LuWifMy-dkWe ¼Snapdeal.com½ 

2010 e/;s jksfgr cUlky o dq.kky cgy ;kaP;k usr`Rok[kkyh LuWifMy gh osclkbV lq: >kyh vkf.k pkaxY;k izkWMD dysD’kueqGs 

vkt rh VkWi&5e/;s lekfo”V >kyh vkgs- QW’ku] bysDVªkWfuDl] xseax] bVscYl~] pkWdysVl~] xzwfeax vkf.k iqLrda v’kk eksB;k dWVsxjh 

fyLVe/;s 3000 czWM~lph 2 yk[k 50 gtkj izkWMDV~l bFks vkgsr-  

^LuWifMy-dkWe*ps ns’kkrhy vOoy dqjh;j daiU;kalkscr Vk;&vi vkgs] T;keqGs QkLV fMyhojh dj.ka R;kauk ‘kD; gksra- rlap 

dkLVejyk tj izkWMDV ukgh vkoMya] rj R;kaph ^Qzh fjVuZ* gh lqfo/kk pkaxyh vkgs-   

4½ fea=k-dkWe ¼myntra.com½ 

vf>e izseth ;kaph ^fea=k-dkWe* rqeP;k QW’ku jhysVsM loZ xjtk iw.kZ dj.;klkBh vkWy&bu&ou osclkbV vkgs- rqEgkyk loZ 

izdkjP;k vksdstU;lkBh vFks dims vkf.k vWDlsljht feGrhy- diM;kapk ,d lkb> pkVZ ikgwu dims vkWMZj dsY;koj rs ?kjh 

;srhy- ?kjhp R;kaph Vªk;y ?kksÅu udks vlysys dims ijr dj.;kph vkf.k lkb>e/;s cny dj.;kph eksQr lqfo/kk ^fea=k-dkW* nsÅ 

djra- ^fea=k-dkWe* oj 500 gwu vf/kd Hkkjrh; vkf.k vkarjjk”Vªh; czWaM~lph izkWMDV miyC/k vkgsr- I;qek] vkfnnkl] uk;ds vls 

LisVZl~ ]czWaMl] rlsp ;q-,l-ih-] ;q-lh-ch-] fyokbZl] jWaxyj vls vusd dWyqvYlps czWM~llq)k vkgsr- lkgtfdp r:.kkbZ bFkZ 

vkddf”kZr gksrs- R;keqGs ;k osclkbVps 70 VDds dLVej 18&30 o;ksxVkrhy vkgsr-  

5½ vWes>kWu-dkWe- ¼Amazon.in½ 

1995 yk vesfjdsr lq: >kysyh gh daiuh vkt laiw.kZ txkr iljysyh vkgs- rlap %txkrhy lokZr eksBa flysD’ku vl.kkjh 

ekukph bZ&dkWelZ daiuh* gk fdrkc vWes>kkWudMs vkgs- gh daiuh bZ&’kkWfiax lkscr bZ&cqd] fdaMy Qk;j  VWcysV vkf.k Qk;j Qksu 

;kappa mRiknu djrs- 100 VDds ijpsl izksVsD’ku- gs Qhpj rqEgkyk lsQ vWaM flD;qj vkWMZj Iysflax] lksis isesaVps Ik;kZ;] dW’k vkWu 

fMfyojh] b>:h fjVuZ vls Ik;kZ; nsrs- dkgh pkaxY;k izksMDV~loj lqV ns[khy brjkaP;k rqyusr vWes>kWu pkaxyh nsrs- Hkkjrkr 5 O;k 

Øekadkoj vl.kkjh vWes>kkWu daiuh vusd ns’kkr o”kkZuqo”kZs Øekad 1 fVdowu vkgs-   

bZ&dkWelZps xzkgd  

cktkjkr tkÅu ‘kkWfiax djk;ps fnol l/;k bfrgkltek gksr vkgsr- gkrkr eksckbZy o baVjusV vlY;kus l/;k bZ&dkWelZ gkrkP;k 

cksVkoj vkys vkgs- QDr ,dk fDydoj oLrw vkiY;k ?kjkr gtj gksrs- gs bZ&dkWelZps osM laiw.kZ Hkkjrkr ykxys vkgs- NksV;k 
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NksV;k ‘kgjkrwugh ^bZ&dkWelZ* }kjs  [kjsnh ok<r vkgsr-  ;k bZ&dkWelZckcr fu;eu ;a=.kk vfLrRokr ukgh- R;keqGs xzkgdkaph 

Qlo.kwd gksÅ ‘kdrs- R;klkBh xzkgdkauh n{k jkg.ks xjtsps vkgs-  

txHkjke/;s bZ&dkWelZpk izlkj vf/kdkf/kd osxkus gksrks vkgs- nj lgk efgU;kyk ra=Kku cnyr vkgs- fo’ks”kr% eksckbZy] lax.kd 

{ks=kr nj efgU;kyk uouohu cny ?kMr vkgsr- r:.k fi<hgh Lor%yk rkrMhus viMsV djr uohu xW>sV~l [kjsnh djr vkgsr-  

vkrkP;k VsDukslWOgh fi<hyk cktkjkr tk.;kpk daVkGk ;sr vkgs- rlsp bZ&dkWelZojhy mRiknus cktkjkrhy mRiknukais{kk deh 

fderhr miyC/k vkgsr- R;keqGs vkiY;k ns’kkr bZ&dkWelZ ok<.;klkBh vR;ar vuqdwy v’kh ifjfLFkrh vkgs-  

ljdkjh ;a=.kk] uxjikfydk] tfeuhps dkxni=kapk jsdkWMZ] LVWai Qh Hkj.ks] b- vusdkusd dkekae/;s lax.kdh; iz.kkyhapk fof’k”V 

izek.kkr okij lq: vks- rlsp rks Hkfo”;kr ok<rp tk.kkj vkgs-  

vkiY;k ns’kkrhy izpaM eksB;k jsYos vkLFkkiukP;k cqfdax@fj>oZs’ku b- ps dkgh n’kdkiwohZ lq: >kysys bZ&cqfdax] vkrk 

loZlkekU;kaP;k vaxoG.kh iMys vkgs-  

Lor%ps ,l-Vh- iklwu foekui;Zarps loZ izoklkps frdhV lax.kd fdaok eksckbZyo:u dk<.kkÚ;kaph la[;k fnolsafnol ok<r vkgs-  

fu"d’kZ %&  

,dfolkoa ‘’krd gs bysDVªkWfud ;qx vkgs- ldkGh lgkoktrk pgklkscr miyC/k gks.kkjs orZekui= vkrk ikp lgk rkl vxksnj 

jk=hp bZ&isij Eg.kwu miyC/k gksÅ ykxys vkgs- f’kok; baVjusVoj R;k orZekui=kP;k ladsrLFkGkoj ftYgkfugk;] izns’fugk; 

vlysY;k R;kaP;k fofo/k vko`R;kgh miyC/k vkgsr- vdksY;klkj[;k fodlu’khy ‘kgjke/;s uthdP;k dkGkr e/;eoxhZ;kaP;k 

?kjki;Zar iksgp.kkjh czkWMcWUM lsok vkiY;kyk baVjusVP;k egktkyk’kh tksM.kkjk vkgs- bysDVªkWfud fefM;kP;k rqyusr fizaV fefM;kps 

egRo deh gks.kkjs ulys rjh ;k cnykP;k Lokxrkdfjrk viY;kyk r;kj jgkos ykx.kkj vkgs-  

f’kf{k.k] xzaFkky;] iz’kklu] vkjksX;] foek] cWafdax] ifjogu] flusek gh lxGh lsok {ks=s vkrk bZ&vk|k{kjkiklwu lq: gksÅ ykxyh 

vkgsr- lax.kdh; lk{kjrsikBksikB ;s.kkjh bZ&lk{kjrk or|Zeku ;qxkr vkiyh egRrk xktow ykxyh vkgs- f’k{k.kkdMs Qkj eksBs 

lsok&O;olk; {ks= Eg.kwu v[;k txkps MksGs ykxys vkgsr- [kktxh fo|kihBs vkf.k ijns’kh xqaro.kqdhus LFkkiu gksÅ ykxysyh 

ijns’kh fo|kihBs e-education e/kwu QkjeksBh myk<ky dj.kkj vkgsr- vkiY;kdMs f’k{k.k {ks=kr izos’k] fudky] ekdZ’khVl~ gs 

vkWuykbZu lq: >kys vkgsr- ;’koarjko pOgk.k egkjk”Vª eqDr fo|kihBkps vkHkklh oxZ & virtue classes gk ;k izoklkryk 

egRokpk VIik vkgs- izKk izca/ku & talent management gh uoh Kku ‘kk[kk vkiY;k macjB;koj mHkh vkgs- bZ&yk;czjh] bZ&cqDl] 

bZ&tjuYl gs rj KkunkukP;k {ks=kr n`dJkO; ojnkup Eg.kkos ykxsy-  

lanHkZxzaFk %&  

1- yksdlŸkk 29 Aug. 2019 ¼bZ&dkWelZyk lqxhps fnol½ 

2- e-shopping.indiatimes.com 

3- https://bloomidea.com>types-e-ecommerece 

4- E-commerce in India - present and future   

5- The rise and rise of e-commerece in India ¼November 10, 2015 (http://www.ibef.org) “Growth of 

opportunities of E-commerce in India” (Biswas – 2015)  
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