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11. 

 

lgk¸;d izk/;kid] okf.kT; foHkkx] fHkokiwj egkfo|ky;] fHkokiwj 

 

izR;sd ns”kkpk vkfFkZd fodkl gk R;k ns”kkr vl.kkÚ;k eqyHkwr lqfo/kkaoj vk/kkjysyk vkgs- ns”kkP;k 

vkfFkZd fodklklkBh ns”kkrhy lk/kulaiRrhgh rso<hp egRokph vkgs- l/;kps ;qx gs ekfgrh ra=Kkukps ;qx vkgs- 

ekfgrh ra=KkukeqGs ns”kkpk vkfFkZd fodkl gk tyn xrhus gksr vlrks- vkt vls dks.krsgh {ks= ukgh dh T;k 

{ks=kr ekfgrh ra=Kkukus izos”k dsysyk ukgh- l/;kP;k oSKkfud ;qxkr ekfgrh ra=Kkukpk mi;ksx loZp {ks=ke/;s 

Qkj eksB;k izek.kkoj gksr vkgs- ekfgrh ra=KkukeqGs laiw.kZ tx ,desdka”kh tksMY;k xsys vkgs- tkxfrd 

Lrjkojhy ?kMkeksMh] miyC/k ra=Kkukr osGksosGh gks.kkjs cny] uohu la”kks/ku b- ekfgrh ra=KkukeqGs loZ txHkj 

rkcMrksc miyC/k gksrs- fodlu”khy ns”kkauh ;k ra=Kkukpk okij d#u fodklkP;k fn’ksus izHkkohi.ks okVpky lq# 

dsysyh vkgs- ekfgrh ra=Kkukpk okij R;kaP;klkBh Qkjp mi;qDr Bjysyk vkgs- ekfgrh ra=Kkukpk okij l/;k 

m|ksx] O;olk;] bZ & dkWelZ] bZ & cWafdax] f”k{k.k] vfHk;kaf=dh] i=dkfjrk] vkjksX;] i;ZVu] d"̀kh ;klkj[;k 

{ks=kae/;s vR;ar mi;qDr vkf.k ykHknk;d Bjysyk vkgs- ;k ra=KkukP;k vk/kkjkoj Hkkjrklkj[;k fodlu”khy 

ns”kkus varjkGkrhy cjsp iz;ksx vkti;Zr ;”kLohi.ks ikj ikMysys fnlwu ;srkr- 

fofo/k O;kikjh laLFkk] m|ksx/kans] dkj[kkus] eksBeksBhp uOgs rj lkekU; nqdkukr lq/nk ekfgrh laizs"k.k 

ra=Kkukpk Hkjiwj okij gksrks- O;kikj o m|ksx/ka|krhy yksdkauk rj fnolHkj ekfgrhps vknku & iznku djkos 

ykxrs- 

f”k{k.k {ks=krhy ekfgrh laizs"k.k ra=KkukeqGs izxrh >kyh vkgs- f”k{k.kkps fu;sktu] O;oLFkkiu] v/;;u  

& v/;kiu izfØ;k ;klkBh ekfgrh ra=Kkukpk mi;ksx gksrks- laLFkk Lrjkoj fo|kF;kZaph gtsjh] deZpkjh o R;kaps 

ixkj dk<.ks] 'kkGspk tek[kpZ o brj ns.ks & ?ks.ks b- ekfgrh Bsokoh ykxrs- fofo/k dk;kZdfjrk 'kklu] lekt] 

ikyd ;kaP;k’kh laidZ lk/kkok ykxrks- ctsV] vuqnku b- egRokP;k xks"Vh lax.kdkeqGs lqyHk gksrkr- v’kkizdkjs 

f”k{k.k {ks=krgh ekfgrh laizs"k.k ra=Kkukph Qkj mi;qDrrk vkgs- 

f”k{k.kkP;k g;k mi;qDrrscjkscjp vfHk;kaf=dh {ks=] i=dkfjrk O;olk;] oS|d”kkL=] i;ZVu] d"̀kh {ks=] 

laj{k.k {ks=] fofo/k dk;kZy;s] ?kj b- fBdk.kh ekfgrh ra=Kkukpk mi;ksx gksrks- v’kkizdkjs ekfgrhP;k ra=KkukeqGs 

ekuoh thoukP;k fofo/k ?kVdkr Økarhdkjh cny ?kMwu vkys vkgs- laiw.kZ txkr lax.kdkP;k ek/;ekrwu 

lans’kogukps vkf.k ekfgrhP;k vknku & iznkukps lqla?kfVr tkGs ¼Net½ fodflr >kys vkgs-  

Internet

vusd lax.kd ,desdkauk tksMwu r;kj gks.kkÚ;k lax.kdh; tkG;kl usVodZ vls Eg.krkr- v’kk usVodZps 

usVodZ Eg.ktsp  gks;- 

baVjusV ;k 'kCnkph fufeZrh baVjdusD”ku vkf.k usVodZ v’kk nksu 'kCnkiklwu >kyh- 1969 lkyh 

vesfjdsP;k laj{k.k [kkR;kus loZizFke baVjusV lq# dsys- baVjusV Eg.kts txkrhy vusd usVodZl~pk xV gks;- 
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osxosxG;k 'kgjkae/;s] jkT;kae/;s] ns”kkae/;s y{kko/kh lax.kd ,desdka”kh tksMwu usVodZlps ts tkGs r;kj gksrs 

R;kykp baVjusV Eg.krkr- 

baVjusV gs ekfgrhps HkkaMkj vkgs- dfjvj ekxZn’kZu] vokarj lkfgR;] fMLVaLk yfuZax] dje.kwd] bZ & esy] 

bZ & cWafdax] vkWuykbZu lsok] pWV ykbZUl b- eqGs baVjusV gh ,d thouko’;d ckc Bjyh vkgs- Hkkjrkr 1995 

iklwu jk"Vªh; ekfgrh dsanz] fnYyh ;k laLFksus baVjusVph lq#okr dsyh- baVjusVPkk ok<rk Okkij y{kkr ?ksÅu Hkkjr 

ljdkjP;k ^fons’k lapkj fuxe fyfeVsM* ¼VSNL½ ;k laLFksus O;kolkf;d Lo#i izkIr d#u fnys- 

 ¼E - Commerce½ %& 

baVjusV vkf.k ekfgrh ra=KkukP;k fodklkeqGs bZ & dkWelZpk mn; >kyk- baVjusVP;k ek/;ekrwu ikj 

ikM.;kr ;s.kkjs O;kolkf;d O;ogkj Eg.kts  gks;- dkxni=kpk mi;ksx u djrk 

O;kolkf;d ekfgrhps vknku & iznku dj.;klkBh bysDVªkWfud ek/;ekapk mi;ksx d#u O;kikjkrhy O;ogkj 

laiUu dj.ks Eg.kts bysDVªkWfud dkWelZ gks;- nqlÚ;k 'kCnkr lkaxko;kps Eg.kts ^baVjusV* oj oLrwaP;k [kjsnh 

foØhps ts O;ogkj gksrkr rs E - Commerce Eg.kwu vksG[kY;k tkrs-  

tkxfrdhdj.kkpk voyac txkus dsY;kus ^baVjusV* ojhy oLrwaP;k [kjsnh & foØhps izek.k fnolsafnol 

osxkus ok<r vkgs- brj dks.kR;kgh izdkjP;k dkWelZ izek.ksp bysDVªkWfuDl dkWelZyk lq/nk O;kikjh o xzkgd g;k 

nksUgh i{kkaph xjt vlrs- bysDVªkWfuDl dkWelZps B2C, B2B o C2C vls ewyr% 3 izdkj iMrkr- O;kikjh o 

xzkgdkaps [kjsnh & foØhps O;kolkf;d O;ogkj bysDVªkWfuDl lk/kukaP;k ek/;ekrwu gksr vlrkauk cWadk R;kiklwu 

vfyIr jkgw 'kdr ukghr- gh xjt y{kkr ?ksÅup cWadkauk vkiys O;ogkj bysDVªkWfuDlP;k ek/;ekrwu dj.ks 

vko’;d >kys- 

bZ cWafdax Eg.kts bysDVªkWfuDl cWafdax gks;- cWad O;olk;krhy laiw.kZ O;ogkj o dk;sZ bysDVªkWfuDl 

ek/;ekrwu iw.kZ dj.ks Eg.kts bZ & cWadhax gks;- bZ & cWafdaxe/;s vkti;Zar cWadse/;s dkxni=kP;k vk/kkjkoj th 

dk;sZ dsyh tkr gksrh R;k dk;kZauk iw.kZ fojke fnyk tkrks- rlsp cWadkaP;k O;ogkjkr ewyxkeh o ik;kHkwr cnygh 

dsys tkrkr- bZ & cWafdaxps laiw.kZ O;ogkj ikj ikM.;klkBh dehr & deh bZ & cWfdaxph O;kIrh [kkyhyizek.ks 

vlyh ikfgts- 

xzkgdkadjhrk bZ & cWafdax ewyr% baVjusVoj vk/kkfjr vkgs- cWadkaph mRikns vkf.k fu{ksi] ØsMhV dkMZ] iSls 

ikBfo.ks rlsp cWads”kh lacaf/kr brj egRokph ekfgrh baVjusVoj miyC/k d#u ns.;kr ;srs- v”kkizdkjs cWadkaP;k 

lsokapk mi;ksx ?kj clY;k xzkgdkyk O;fDrxr lax.kdk}kjs d#u ?ksrk ;srks- 

;k i/nrhr cWadkaps ijLijkr gks.kkjs O;ogkj baVjusVP;k ek/;ekrwu iw.kZ gksr vlrkr- 

g;k cWafdax i/nrhr ns’kkrhy e/;orhZ cWad vkf.k frP;k fu;a=.kk[kkyh vlysY;k cWadk ;ke/khy 

O;ogkjkdfjrk loZ cWadkauk e/;orhZ cWads”kh bUVªkusVus tksM.;kr ;srs- R;keqGs /kukns”kkps lek”kks/ku] [kqY;k 

cktkjkrhy dk;sZ] jks[k lafprhps O;oLFkkiu] gqaM;kaph oVo.kwd b- dkes lgtfjR;k ikj ikMys tkrkr- 
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g;k lqfo/kspk mi;ksx cWadkaps varxZr O;ogkj rlsp caWadk vkf.k R;kaP;k 'kk[kkrhy O;ogkj ;kdfjrk 

bUVªkusVph xjt Hkklrs- bUVªkusVP;k lqfo/ks}kjs dks.kR;kgh cWadkaP;k fdrhgh 'kk[kk vlY;k rjh eq[; 'kk[ksyk laiw.kZ 

'kk[kakP;k O;ogkjkaph laiw.kZ dYiuk ;sr vlrs- 

v’kk izdkjs ojhy O;kIrhuqlkj bZ & cWafdaxps O;ogkj iw.kZi.ks ikj ikMrk ;s.ks 'kD; vkgs- 

bZ & cWafdaxP;k ek/;ekrwu cWadsrhy [kkR;kP;k lanHkkZr pkSd”kh] fu/kh LFkkukarj.k] fo|qr] VsfyQksu] ik.kh 

b- P;k ns;dkps 'kks/ku] baVjusVP;k ek/;ekrwu izR;{kkr dsysY;k O;ogkjkaps rkRdkG 'kks/ku] /kukns”k iqfLrdk] cWad 

fMekaM Mªk¶V b- ns.;klaca/kh fouarh] [kkrs fooj.k] v|;kor ;kstukaph ekfgrh] O;ktkps nj vkf.k brj lsokaps 

'kqYd ;klaca/kh ekfgrh b- eqyHkwr O;ogkj ikj IkkMys tkrkr- 

1½ bZ & cWafdaxlkBh fuf”pr v”kk dkedktkP;k osGk BjysY;k ukghr- 24 rklkr dsOgkgh vkiY;k ?kjh clwu 

cWadsps eqyHkwr O;ogkj ikj IkkMrk ;srkr-  

2½ ra=KkukP;k mi;ksxkeqGs dk;Zlapkyukpk [kpZ deh gksrks- 

3½ ilZuy dkWEI;qVj fdaok yWiVkWio#u loZ izdkjps eqyHkwr O;ogkj xzkgdkyk ikj IkkMrk ;srkr- 

4½ bZ & cWafdaxeqGs xzkgdkauk rkRdkG lsok iznku dj.ks 'kD; >kys R;keqGs xzkgdkaP;k la[;sr ok< gksÅu cWadkaP;k 

u¶;kr ok< gksrs- 

5½ bZ & cWafdaxeqGs eksB;k la[;sr vl.kkjs O;ogkj deh osGkr iw.kZ djrk ;srkr- 

6½ g;k cWafdax iz.kkyh}kjs xzkgdkauk rRij] LoLr vkf.k xq.koRrkiw.kZ lsok izkIr gksrkr- rlsp xjtsuqlkj uohu 

lsok rkRdkG lq# djrk ;srkr- 

7½ bZ & cWafdaxP;k ek/;ekrwu xzkgdkP;k ,dk [kkR;krwu nqlÚ;k [kkR;kr iSls LFkkukarfjr dj.;kps dk;Z vR;ar 

tyn xrhus laiUu gksrs- 

8½ bZ & cWafdaxeqGs cWadkauk vkiY;k xzkgdkaP;k lks;hlkBh m/kkji=s ¼Credit Card) ukos i=s (Debit Cards½ vkf.k 

,- Vh- ,e- ph lqfo/kk miyC/k d#u nsrk ;srs- 

,- Vh- ,e gs bZ & cWafdaxps lokZr Latest Innovation vkgs- uouohu ra=KkukP;k enrhus cWadkP;k 

O;ogkjkr Økarhdkjh cny gksr vkgs- Lo;a & lgk; cWafdax g;k ladYiuspk osxkus fodkl gksr vkgs- xzkgdkyk 

?kjh clwup ilZuy dkWEI;qVjP;k ek/;ekrwu cWadsps O;ogkj ikj ikMrk ;kosr ;k fn’ksus iz;Rukaph ijkdk"Bk dsyh 

tkr vkgs- ;k fn”ksus Vkdysys ,d egRRokps ikÅy Eg.kts ^Lo;apfyr pyu vknku & iznku ;a= ¼A.T.M½ gks;- 

 ¼Automated Teller Machine½ %&  

Y;qFkj tkWtZ fleft;u ¼Luther George Simjian½ ;kauh izFke lu 1939 e/;s U;q;kdZ 'kgjkr jDde 

ikBfo.;kps ;a= fodflr dsys- flVh cWad vkWQ U;q;kdZ }kjk dsysyk gk izFke iz;ksx uarj xzkgdkP;k Lohd`rh 

vHkkoh can iMyk- iq<s g;k ;a=kr VII;kVI;kus lq/kkj.kk gksÅu vkt fnl.kkÚ;k A.T.M i;Zar lq/kkj.kk >kysY;k 

fnlrkr- 

 ,- Vh- ,e gs ewyr% pyu ekst.;kps] Lohdkj.;kps vkf.k ns.;kps Lo;apfyr ;a= vkgs- vkiY;k ns”kkr 

l/;k gs ;a= cWadsP;k xzkgdkauk iSlk ns.;kpsp dk;Z djrs- dkgh izxr ns’kkr ,- Vh- ,e- iSls ns.;klkscrp jks[k 
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vkf.k /kukns”kkP;k Lo#ikr iSls Lohdk#u rs xzkgdkP;k [kkR;kr tek dj.;kps dk;Z ns[khy djrs- ;k ;a=kr 

lq/kkj.kk d#u xzkgdka”kh lacaf/kr loZ O;ogkj ,- Vh- ,e- P;k ek/;ekrwu djrk ;kosr vls iz;Ru lq# vkgsr- 

ra=Kkukr tlt”kh izxrh gksr xsyh rlrlk ;k ;a=kpk mi;ksx vf/kdks"kk”kh lacaf/kr vusd dk;kZlkBh 

gks.;kl lq#okr >kyh- jks[k BsoysY;k iS’kkph ekfgrh feGfo.;klkBh] Qh] fcy] dj Hkj.;klkBh vf/kdks"kkrhy 

jdespk fg”ksc ns.;klkBh] vf/kdks"k iqfLrdk ¼Bank Pass Book½ rkj[ksuqlkj Hk#u ?ks.;klkBh] [kjsnh 

dj.;klkBh] iksLVkP;k LVWEilkBh] ykWVjhP;k frfdVklkBh] jsYos frfdVklkBh] flusek frfdVklkBh] eksBeksB;k 

cktkjkrwu oLrw [kjsnh dj.;klkBh] nku/keZ dj.;klkBh rlsp m/kkjh ns.ks QsM.;klkBh ,- Vh- ,e- pk mi;ksx 

gksrks- 

;kf”kok; ,- Vh- ,e- P;k lkg;kus iSls dk<.;kph lqfo/kk va/k O;DrhalkBhgh miyC/k gks.kkj vkgs- dh 

iWMe/;s czsyfyihpk lekos’k] O;ogkjkph ekfgrh ,sdfo.kkjh vkWfMvks ;a=.kk vkf.k va/k O;Drh okij djhr vlrkuk 

lqj{kk Eg.kwu LØhu CyWad gks.;kph lks; v’kk lqlTt o lqjf{kr cksyD;k ,-Vh-,e- ph pkp.kh eksB;k cWadk l/;k 

?ksr vkgsr- 

Hkkjrh; fj>OgZ cWadsus 2008 e/;s loZ O;kikjh cWadkauk ,d lwpuk dsyh dh] cWadkauh ,dw.k ,- Vh- ,e 

la[;sP;k 1@3 ,- Vh- ,e- gh czsy dh iWM o vkWMhvks lqfo/ksus lqlTt vlkoh- R;kuarj tkusokjh 2011 e/;s gh 

lwpuk vaeykr vk.k.;kps funsZ”k fj>OgZ cWadsus fnys- Hkkjrkr l/;k lqekjs 60]000 ,- Vh- ,e- vlwu toGikl 

20]000 ,- Vh- ,e P;k lkgk¸;kus ns”kkrhy va/kkauk vkfFkZd O;ogkj lqyHk fjrhus djrk ;srhy- 

vk/kqfud vf/kdks"k.k iz.kkyhr bysDVªkWfud lek”kks/ku lsok ¼ECS½ ;k i/nrhpk fodkl >kyk-  

”  ¼Electronic Clearing Services½ %& 

Hkkjrh; fj>OgZ cWadsus ECS gh iz.kkyh Hkkjrh; xzkgdkalkBh 2005 e/;s miyC/k d#u fnyh- ;k i/nrh}kjs 

,dk vf/kdks"kkrwu nqlÚ;k vf/kdks"kkP;k [kkR;ke/;s fo|qrd.kkaP;k xrhoj vk/kkfjr jDde gLrkarfjr dsyh tkrs- 

vFkkZr gs dk;Z lek’kks/ku x̀gklkj[ks gksrs- 

ECS }kjs m/kkj ns.ks QsM.ks (ECS Credit Card) o ECS }kjs fof’k"V O;Drh fdaok laLFkkaP;k ukos i= 

(ECS Debit Card) ;k ECS P;k nksu i/nrh vkgsr- ECS e/;s dks.krhgh laLFkk dk;Z d# 'kdrs- xzkgdkyk 

dehr deh =kl o dehr deh [kpkZr m/kkj i=k}kjs vf/kd O;ogkj djrk ;srkr- 1 uksOgsacj 2004 iklwu ECS 

P;k jdesoj dqBysgh ca/ku Bso.;kr vkys ukgh- o"kZ 2007 i;Zar 74 vf/kdks"kke/;s ;k lqfo/ks}kjs 30]000 is{kkgh 

vf/kd 'kk[kkae/;s gh lqfo/kk miyC/k d#u fnyh vkgs- 

_.k fo|qrd.kkaP;k xrhoj tek gks.kkjk fu/kh (EFT) & 

EFT pk okij Hkkjrkr fj>OgZ cWadsP;k vkns’kkuqlkj xsY;k 15 o"kkZiklwu gksr vkgs- EFT gs iw.kZi.ks lax.khd`r 

O;oLFkk vkgs- T;kpk mi;ksx foRrh; ns.ks & ?ks.ks dj.;klkBh bysDVªkWfud i/nrhpk okij dj.;kr ;srks- 1978 e/;s U.S 

dkWaxzsle/;s dk;|kP;k vk/kkjs EFT ACT ikfjr dj.;kr vkyk- T;ke/;s xzkgdkaP;k ns.;k & ?ks.;kps O;ogkj O;ofLFkr fjR;k 

ikj ikMys tkrhy- 

dk;|kP;k ifjHkk"ksr EFT gh ,d vf/kdkjh laLFkk fdaok ;a= vkgs- gs xzkgdkP;k orhus vf/kdks"kkyk 

vkns”k nsrs- v’kk izdkjs EFT gs nksu i{kkrhy fu/khph nsok.k&?ksok.k dj.;klkBh izR;{k jksdMhpk okij u djrk 

mi;ksxkr ;s.kkjh egRoiw.kZ iz.kkyh gks;- 
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v”kkizdkjs cWafdax {ks=kr A.T.M, ukosi= (Debit Card), m/kkj i= (Credit Card), EFT, ECS, b & ilZ] b & 

euh v”kk fofo/k Lo#ikr ekfgrh ra=KkukP;k enrhus ikjaikfjd cWafdax bZ &cWafdax g;k ukokus dk;Zjr vkgs- 

;kpk mi;ksx Hkkjrklkj[;k fodlu”khy ns”kkyk dksohM -19 P;k dkGkr ojnkup Bjysys vkgs ;kr 'kadk ukgh- 

ekfgrh ra=KkukP;k ;k ;qxkr lektkrhy izR;sd ?kVdkai;Zar vk/kqfud cWafdax gh ladYiuk d”kh iksgpsy ;klkBh 

“kklu rlsp fofo/k Lrjkaoj dk;Z dj.kkÚ;k lkekftd Lo;alsoh laLFkk ;kaP;k leUo;kus iz;Ru gks.ks frrdsp 
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