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Introduction

Student Satisfaction Survey, recommended by National Assessment and Accreditation
Council, includes questions to elicit responses from the students on the various aspects

of teaching- learning, infrastructure, knowledge dissemination, use of ICT in Teaching-

learning pedagogy, student-centric approaches etc. The Survey is an inherent part of
the mechanisms of the Institution apart from Feedback to correct itself through its Exit

Feedback given by the outgoing students of the Institution.
The Student Satisfaction Survey has been collected from the outgoing students from
the following disciplines: Bachelor of Science, Bachelor of Arts, Bachelor of

Commerce and Master of Arts.

Bachelor of Science

Analysis

Learners have given their responses on a 5 -point Likert Scale. The mode of collection
was Survey Form. e e

Option 4: (.78

Option 3: 2.92

Option 2: 0.92

Option 1:  0.21

Option 0: 0.142 M{WM
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Remarks and Suggestions by Students

One of the Questions, which was given, ‘Teachers’ approach to teaching can be
described as to which the elicited response on the Likert scale was low, which suggests
an introspection in this regard needs to be done.

-

Action Taken on the Remarks and Suggestions

As mentioned above, the Institution through its Feedback on Teachers by students has
analyzed and has taken cognizance of the remarks. All the representation given to the
students on various Bodies and Committees has been displayed on the Notice Board
and through oral communication in the class rooms. Students’ awareness in this regard
has been ensured and the Institution abides by its review of quality policy through
Feedbacks.

Exit Feedback 2018-19
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On X-axis — Question number
On Y-axis- Response in %
For question 1: 20% students strongly agreed that 85-100% syllabus had been

covered in the class and 60% students agreed that 70-84% syllabus had been
covered in the class.




Interpretation: Based on the responses it is evident that minimum students have
responded on the completion of syllabus. The Syllabus Compliance Committee
notified the particulars of syllabus completion to the Office of the Principal with

documentation. Thus, it is verified.

For question 2: 20% students responded that teachers were always able to
communicate and 80% students responded that teachers were sometimes able to

communicate.

Interpretation: From the above Graph it is interpreted that teachers were always able

to communicate.

For question 3: 40% students responded that teachers’ approach to teaching was
very good, 40% good and 20% students responded fair.

Interpretation: The Institution would work towards eliciting excellent responses from

the remaining students.

For question 4: 20% students responded that internal evaluation process by
teachers was usually honest and impartial and 80% students responded that

internal evaluation was usually fair.

Interpretation: From the above Graph, it is interpreted that fairness of the internal
evaluation process by the teacher is usually honest and impartial.

For question 5: 20% students responded that their performance in assignment
was always discussed with them. 40 % agreed to usaiilly, 20% responded

occasionally and 20% responded rarely.

Interpretation: From the above Graph it is interpreted that students’ performance in

assignment was always discussed with them.




For question 6: 60% students responded that teaching and mentoring process in

the Institute was very well and 40% students agreed to moderately.

Interpretation: From the above Graph, it is interpreted that the teaching and
mentoring process in the Institution facilitates-the cognitive, social and emotional

growth of students.

For question 7: 20% students strongly agreed, 60% agreed about provision of

Institutions opportunities to learn and grow.

Interpretation: From the above Graph, it is interpreted that the Institution provided
multiple opportunities to learn and grow.

For question 8: 40% students strongly agreed that every time teachers inform
them about expected competencies, course outcomes and programme outcomes
and 60% students agreed as usually.

Interpretation- In the above graph, it is interpreted that teachers inform them about

expected competencies, course outcomes and program outcomes.

For question 9: 60% students responded that teachers were usually able to
identify students’ weaknesses and help them to overcome them, 40% students
responded that teachers were occasionally able to identify students’ weaknesses

and help them to overcome them.

Interpretation: In the above Graph, it is interpreted that teachers are able to identify
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students’ weaknesses and help them to overcome them.

For question 10: 20% students strongly agreed, 60% students agreed that the
Institution makes efforts to engage students in the monitoring, review and

continuous quality improvement of the teaching-learning process.




Interpretation: From the above Graph it is interpreted that the Institution makes
efforts to engage students in the monitoring, review and continuous quality

improvement of the teaching- learning process.

For question 11: 20% students responded to a great extent, 60% moderate, 20%
responded not at all. )

Interpretation: From the above Graph it is interpreted that some teachers use student-
centric methods such as experiential learning, participative learning and problem-

solving methodologies for enhancing learning experiences.

For question 12: 20% students strongly agreed that the teachers encourage them
to participate in the extra-curricular activities, 40% students agreed with this.

Interpretation: From the above graph it is interpreted that teachers encourage them to
participate in extra-curricular activities but this need to be introspects.

For question 13: 20% students strongly agreed, 60% students agreed and 20%
students neutral.

Interpretation: From the above Graph it is interpreted that efforts have been taken by
teachers to inculcate soft skills and employability skills to make them ready for the

world of work.

For question 14: 60% students responded that 70% to 89% teachers use ICT tools
and 40% students responded that 50 to 69% teachers use ICT tools while
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teaching.

Interpretation: From the above Graph, it is interpreted that teachers use ICT tools
such as LCD Projector, Multimedia etc. while teaching. The Institution needs to
introspect in this regards. The IQAC and Office of the Principal have to take
cognizance of this same.
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For question 15: 20% students strongly agreed and 60% students agreed that the

overall quality of teaching-learning process in the College is very good.

Interpretation: From the above Graph it is interpreted that the overall quality of

teaching-learning process in the College is very good. "
Bachelor of Arts

Analysis

Learners have given their responses on a 5 -point Likert Scale. The mode of collection
was Survey Form.

Option 4: 1.363

Option 3: 1.996

Option 2: 1.073

Option 1: 0.483

Option 0:  0.073

Remarks and Suggestions by Students

One of the Questions, which was as given, ‘What percentage of teachers use ICT tools
such as LCD Projector, Multi-media, etc. while teaching?’ to which the elicited
. response on the Likert scale was 11%, which suggests an introspection in this regard
needs to be done.

Action Taken on the Remarks and Suggestions

As mentioned above, the Institution through its Feedback on Teachers by Students has
analyzed and has taken cognizance of the remarks. The Institution encouraged the
faculty to get themselves thoroughly acquainted with ICT enabled Tools and Internal
Quality Assurance Cell organized a Workshop titled, ‘All about Google Tools’.




Institutional Student Satisfaction Survey
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For question 1: 56% students responded to 85 to 100%, 12% responded to 70 to
84% and 11% students responded to 55 to 69%.

Interpretation: From the above Graph it is interpreted that 56% students responded
that 85% to 100% syllabus was covered in the class. The Syllabus Compliance

- Committee notified the information regarding completion of syllabus to the Office of
the Principal with adequate documentation. Thus, it is verified.

For question 2: 67% students responded that teachers were always effective, 22%

responded that teachers were sometimes effective to communicate.
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Interpretation: From the above Graph it is interpreted that teachers were effective to

communicate.

For question 3: 22% students responded excellent, 34% responded very good,




Interpretation: The Institution would work towards eliciting excellent responses from

the remaining students.

For question 4: 22% students responded to always fair, 44% agreed upon usually

fair and 34% students responded that internal evaluation process initiated by the

teacher was honest and impartial.

Interpretation: From the above Graph it is interpreted that fairness of the internal

evaluation process by the teacher was honest and impartial.

For question 5: 44 % students’ performance in assignment was always discussed
with them, 33 % agreed to usually and 23 % responded occasionally.

Interpretation: From the above Graph it is interpreted that students’ performance in

assignment was always discussed with them.

For question 6: 22% students responded to significantly, 33% agreed to very well,
33% students responded to moderately and 11% students responded to
marginally that teaching and mentoring process in the College facilitates students
in their cognitive, social and emotional growth

Interpretation: From the above Graph it is interpreted that the teaching and mentoring
process in the College facilitates students in their cognitive, social and emotional
growth. The Institution needs to introspect in this regard.

For question 7: 44% students agreed, 33% students neutral, 22% students
responded that the Institution provided multiple opportunities to léarn and grow.

Interpretation: From the above Graph it is interpreted that 44% students strongly
agreed that Institution provided multiple opportunities to learn and grow. The

Institution would work towards eliciting excellent responses from the remaining




For question 8: 22% students strongly agreed on every time, 42% agreed upon
usually, 44% occasionally and 12% students responded that teachers rarely
informed them about expected competencies, course outcomes and programme

outcomes.

Interpretation: In the above Graph, it is interpreted that only 22% students agreed that
teachers informed them about expected competencies, course outcomes and
programme outcomes. The Institution needs to introspect in this regard. The IQAC and
the Office of the Principal have to take cognizance of the same.

For question 9: 22% students strongly agreed on every time, 44% agreed upon
usually, 34% students responded that teachers were occasionally able to identify

students’ weaknesses and help them to overcome them.

Interpretation: The above Graph it is interpreted that 22% students strongly agreed
that teachers are able to identify students’ weaknesses and help them to overcome -
them. The Institution needs to introspect in this regard. The IQAC and the Office of the

Principal have to take cognizance of the same.

For question 10: 22% students strongly agreed, 56% students agreed and 22%
* students responded neutral that the Institution makes efforts to engage students
in the monitoring, review and continuous quality improvement of the teaching-

learning process.

Interpretation: From the above Graph it is interpreted that the Institution has to make

-

efforts to engage students in the monitoring, review and continuous qﬁality

improvement of the teaching-learning process.

For question 11: 22% responded to a great extent, 44% responded to moderate,
22% responded to somewhat and 12% students responded that teachers used




student-centric methods such as experiential learning, participative learning and

problem-solving methodologies for enhancing learning experiences.

Interpretation: The Institution needs to introspect in this regard. The IQAC and the

Office of the Principal have to take cognizance of the same..

For question 12: 33% students strongly agreed, 56% students agreed and 11%
students responded that teachers encouraged them to participate in extra-

curricular activities.

Interpretation: From the above graph it is interpreted that teachers encouraged

students to participate in extra-curricular activities. It is the practice of the Institution to

send Notice to respective classes informing them about various activities that are being

held. It depends on students’ willingness to participate in the extra-curricular activities.

For question 13: 22% students responded to a great extent, 44% students
responded moderate, 22% students responded to somewhat and 11% students

responded that efforts are being taken by teachers to inculcate soft skills and

employability skills to make them ready for the world of work was very little.

Interpretation: From the above Graph it is interpreted that efforts were taken by

teachers to inculcate soft skills and employability skills to make them ready for the
world of work. But the Institution needs to introspect in this regard. The IQAC and the

Office of the Principal have to take cognizance of the same.

For question 14: 11% students responded to more than 90%, 34% agreed to 70%
to 89%, 22% responded to 50 to 69 %, 11% responded to 30% to 49 % and 22%
students responded that less than 29% teachers used ICT tools.

Interpretation: From the above Graph, it is interpreted that only 11% students
responded that more than 90% of teachers use ICT tools such as LCD Projector,




Multimedia etc. while teaching. The Institution needs to introspect in this regard. The
IQAC and the Office of the Principal have to take cognizance of the same.

For question 15: 22% students strongly agreed, 37% students agreed that the
overall quality of teaching-learning process in the College is very good.

Interpretation: From the above Graph it is interpreted that the overall quality of

teaching-learning process in the College is very good.

Bachelor of Commerce

Analysis

Learners have given their responses on a 5 -point Likert Scale. The mode of collection
was Survey Form.

Option 4: 1.230

Option 3: 2.039

Option 2: 1.225

Option 1: 0.440

Option 0:  0.099

Remarks and Suggestions by Students

One of the Questions, which was given, ‘What percentage of teachers use ICT tools
such as LCD Projector, Multi-media, etc. while teaching?’ to which the elicited
response on the Likert scale was 9%, which suggests an introspection in this regard
needs to be done.

Action Taken on the Remarks and Suggestions S i
As mentioned above, the Institution through its Feedback on Teachers by students has
analyzed and has taken cognizance of the remarks. The Institution needs to introspect
in this regard. The IQAC and the Office of the Principal have to take cognizance of the
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On X-axis — Question number

On Y-axis- Response in %
For question 1: 50% students responded that 85% to 100% syllabus was covered
in the class, 41% students responded that 70 to 84% syllabus was covered in the

class and 9% responded that 55% to 69% syllabus was covered whereﬁs 0%

responded that 30% to 54% syllabus was covered.

Interpretation: 50% students responded that 85% to 100% syllabus was covered in
the class, 41% students responded that 70 to 84% syllabus was covered in the class 9%
responded to 55 to 69% and 0% respond to 30 to 54%.

For question 2: 45% students responded that teachers were always effective to
communicate and 45% students responded that teachers were sometimes effective
to communicate, 5% students responded that teachers were just satisfactory to
communicate and 5% students responded that teachers were generally ineffective

to communicate with students.

Interpretation: 45% students responded that teachers were always effective to

communicate and 45% students responded that teachers were sometimes effective to




communicate, 5% students responded that teachers were just satisfactory to
communicate and 5% students responded that teachers were generally ineffective to

communicate with students.

For question 3: 14% students responded excellent, 45% responded very good,
32% good and 9% responded fair. “

Interpretation: 14% students responded excellent, 45% responded very good, 32%
good and 9% fair for the teachers’ approach to teaching. '

For question 4: 18% students responded to always fair, 41% students responded
usually fair, 23% students responded sometimes fair regarding the evaluation

process by teachers.

Interpretation: From the above Graph, it is interpreted that fairness of the internal
evaluation process by the teacher is always honest and impartial. But, the Institution
needs to introspect in this regard. The IQAC and the Office of the Principal have to

take cognizance of the same.

For question 5: 36% students’ performance in assignment was always discussed

with them.
45 % agreed to usually and 18% responded occasionally.

Interpretation: From the above Graph it is interpreted that students’ performance in

assignment was always discussed with them.

For question 6: 18% students responded to significantly, 45% agllé-edht':; véry well

and 36% students responded moderately that the teaching and mentoring process
in the College facilitates students in their cognitive, social and emotional growth.

Interpretation- From the above graph, it is interpreted that the teaching and mentoring
process in college facilitates students in cognitive, social and emotional growth.




For question 7: 9% students strongly agreed, 41% agreed, 36% neither agreed
nor disagreed, 14% disagreed.

Interpretation: From the above Graph, it is interpreted that only 9% students strongly
agreed that the Institution provided multiple opportunities to learn and grow. The
Institution needs to introspect in this regard. The IQAC and the Office of the Principal

have to take cognizance of the same.

For question 8: 17% students strongly agreed on every time, 38% agreed upon
usually, 25% occasionally, 17% students responded that teachers rarely informed
them about expected competencies, course outcomes and programme outcomes
and 4% students responded that the teachers never informed them about

expected competencies, course outcomes and programme outcomes.

Interpretation: The Institution plans to organize teachers’ Orientation Programme to

overcome this issue raised in the Feedback.

For question 9: 18% students strongly agreed on every time, 41% agreed upon
usually, 23% occasionally, 14% students responded that teachers were rarely able
to identify student’s weakness and help them to overcome their issues and 5%
students responded that teachers were never able to identify student’s weaknesses

and help them to overcome their issues

Interpretation: From the above Graph it is interpreted that 18% students agreed that

teachers are able to identify students’ weaknesses and help them to overcome them.
Teachers have been appraised with the responses given in the Feedback The
Institution plans to organize teachers’ Orientation Programme to overcome this issue
raised in the feedback.

For question 10: 27% students strongly agreed, 27% agreed, 18% neither agreed
nor disagreed, 18% disagreed that the Institution makes efforts to engage




students in the monitoring, review and continuous quality improvement of the
teaching-learning process and 9% students strongly disagreed that the Institution
makes efforts to engage students in the monitoring, review and continuous quality

improvement of the teaching-learning process.

-

Interpretation:5 From the above Graph, it is interpreted that the institution makes
efforts to engage students in the monitoring, review and continuous quality
improvement of the teaching learning process. The Institution needs to introspect in

this regards.

For question 11- 23% students responded to a great extent, 45% responded to

moderate, 32% responded to somewhat moderate.

Interpretation- From the above graph it is interpreted that teachers use student-centric
methods such as experiential learning, participative learning and problem-solving

methodologies for enhancing learning experiences.

For question 12: 45% students strongly agreed that teachers encourage them to
participate in extra-curricular activities, 27% agreed that teachers encourage
them to participate in extra-curricular activities, 23% strongly disagreed that
teachers encourage them to participate in extra-curricular activities and 15%
disagreed that teachers encourage them to participate in extra-curricular
activities.

Interpretation: From the above Graph, it is interpreted that teachers encourage them

to participate in extra-curricular activities. It is the practice of the Institution to send

Notice to respective classes informing them about various activities that are being held.

It depends on students’ willingness to participate in extra-curricular activities.

For question 13: 32% students responded to a great extent, 39% responded to

moderate, 9% responded to somewhat moderate.




Interpretation: From the above Graph, it is interpreted that efforts have been taken by
teachers to inculcate soft skills and employability skills to make them ready for the

world of work. The Institution needs to introspect in this regard.

For question 14: 9% students responded to more than 90%, 45% agreed to 70%
to 89% ,32% responded to 50% to 69 %, 9% responded to 30% to 49 % and 5%
to less than 29%.

Interpretation- From the above Graph, it is interpreted that only 9% students
responded that more than 90% of the teachers use ICT tools such as LCD Projector,
Multimedia etc. while teaching. The Institution needs to introspect in this regard. The
IQAC and the Office of the Principal have to take cognizance of the same.

For question 15: 32% students strongly agreed that the overall quality of

teaching-learning process in the College is very good, 27% agreed that the overall

quality of teaching-learning process in the College is good, 32% neither agreed

nor disagreed that the overall quality of teaching-learning process in the College
is very good, 5% students disagreed that that the overall quality of teaching-

learning process in the College is very good.

Interpretation- From the above Graph it is interpreted that that the overall quality of

teaching-learning process in the College is very good.

Master of Arts (Political Science)

Analysis L
Learners have given their responses on a 5 -point Likert Scale. The mode of collection

was survey form.
Option 4: 3.166
Option 3: 1.666
Option 2: 0.166




Option 1: 00
Option 0: 00
Remarks and Suggestions by Students

One of the Questions, which was given, ‘How much of the syllabus was covered in the

class?’ to which the elicited response on the Likert scale was less, which suggests an
introspection in this regard needs to be done.

Action Taken on the Remarks and Suggestions

As mentioned above, the Institution through its Feedback on Teachers by students has
analyzed and has taken cognizance of the remarks. Teachers have been appraised with
the responses given in the Feedback. The Syllabus Compliance Committee notified the
information regarding the completion of syllabus to the Office of the Principal with

adequate documentation.

Institutional Student Satisfaction survey
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For question 1: 100% students responded to 70 to 84% syllabus was covered in




Interpretation: Teachers have been appraised with the responses given in the
Feedback. The Syllabus Compliance Committee notified the information regarding the
completion of syllabus to the office of the Principal with adequate documentation.

For question 2: 50% students responded that teaghem were always able to
communicate and 50% responded that teachers were sometimes effectively able to

communicate.

Interpretation: From the above Graph it is interpreted that teachers communicate

effectively.

For question 3: 100% students responded that teachers’ approach to teaching was
very good.

Interpretation: From the above Graph it is interpreted that teachers’ approach to
teaching was very good.

For question 4: 100% students responded that evaluation process by teachers was
usually fair.

Interpretation: From the above Graph, it is interpreted that fairness of the internal

evaluation process by the teacher is usually honest and impartial.

For question 5: 50% students’ performance in assignment was always discussed
with them and 50 % students agreed to usually.

Interpretation: From the above Graph, it is interpreted that students’ performance in

assignment was always discussed with them.

For question 6: 100% students responded that teaching and mentoring process in
the College facilitates students in their cognitive, social and emotional growth.
Interpretation: From the above Graph, it is interpreted that the teaching and
mentoring process in the College facilitates students in their cognitive, social and
emotional growth.




For question 7: 100% students strongly agreed that the Institution provided
multiple opportunities to learn and grow.

Interpretation: From the above Graph, it is intcrpreted that the Institution provided

multiple opportunities to learn and grow. a

For question 8: 100% students agreed that teachers informed them about
expected competencies, course outcomes and programme outcomes usually.
Interpretation: In the above Graph, it is interpreted that 100% student's agreed that
teachers informed them about expected competencies, course outcomes and
programme outcomes usually.

For question 9: 50% students strongly agreed that every time teachers are able to
identify students’ weaknesses and help them to overcome their issues and 50%
students agreed upon always.

Interpretation: In the above graph, it is interpreted that partially students agreed that
teachers are able to identify students’ weaknesses and help them to overcome their
issues.

For question 10: 100% students strongly agreed that the Institution makes efforts
to engage students in the monitoring, review and continuous quality improvement
of the teaching-learning process.

Interpretation- From the above Graph, it is interpreted that the Institution makes
efforts to engage students in the monitoring, review and continuous quality
improvement of the teaching- learning process.

For question 11: 100% students strongly agreed that teachers.use student-centric
methods such as experiential learning, participative learning and problem-solving
methodologies for enhancing learning experiences to a great extent.
Interpretation: From the above Graph, it is interpreted that teachers use student-
centric methods such as experiential learning, participative learning and problem-

solving methodologies for enhancing learning experiences.
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For question 12: 100% students strongly agreed that teachers encouraged them to
participate in extra-curricular activities.
Interpretation: From the above graph it is interpreted that teachers encouraged them

to participate in extra-curricular activities.

For question 13: 100% students responded that efforts have been taken by

teachers to inculcate soft skills and employability skills to make them ready for
the world of work. |
Interpretation- From the above graph, it is interpreted that efforts have been taken by
teachers to inculcate soft skills and employability skills to make them ready for the
world of work.

For question 14: 100% students responded to more than 90% teachers use ICT
tools.

Interpretation- From the above Graph, it is interpreted that teachers use ICT tools.
For question 15: 50% students strongly agreed that the overall quality -of
teaching-learning process in the College is very good and 50% students agreed.
Interpretation: From the above Graph, it is interpreted that the overall quality of

teaching-learning process in the college is very good.
Master of Arts (Economics)

Analysis
Learners have given their responses on a 5 -point Likert Scale. The mode of collection
was Survey form.
Option 4: 1.66
Option 3: 2.66
Option 2: 0.66
Option 1: 00
00




Remarks and Suggestions by Students
One of the Questions, which was given, ‘The teachers inform you about your expected

competencies, course outcomes and programme outcomes’ to which the elicited

response on the Likert scale was less, which suggests an introspection in this regard

needs to be done.
Action Taken on the Remarks and Suggestions

As mentioned above, the Institution through its Feedback on Teachers by Students has
analyzed and has taken cognizance of the remarks. Faculty has been given feedback by
Principal. During the Induction Programme held in 2020-2021 it was ensured that all
the students were apprised of the expected competencies, course outcomes and

programme outcomes.

Institutional Student Satisfaction Survey
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For question 1: 100% students responded that 55-69% syllabus was covered in

the class.




Interpretation: From the above Graph, it is interpreted that syllabus covered in the
class was partially satisfactory.

For question 2: 100% students responded that teachers were sometimes able to

communicate effectively.

Interpretation: From the above Graph, it is interpreted that teachers were able to

communicate effectively.

For question 3: 100% students responded that teachers’ approach to teaching w'ras
excellent.

Interpretation: From the above Graph, it is interpreted that teachers’ approach to
teaching was excellent.

For question 4: 100% students agreed that the internal evaluation process by the
teacher is usually fair, honest and impartial.

Interpretation: From the above Graph, it is interpreted that fairness of the internal
evaluation process by the teacher is usually honest and impartial.

For question 5- 100% students responded that performance of assignment usually
discussed with them.

Interpretation- From the above graph, it is interpreted that student’s performance in
. assignment is always discussed with them.

For question 5: 100% students’ performance in assignment was always discussed

with them.

Interpretation: From the above Graph it is interpreted that students’ performance in

assignment was always discussed with them.

For question 6: 100% students responded that the teaching and mentoring
process in the College significantly facilitates students in their cognitive, social
and emotional growth.




Interpretation: From the above Graph, it is interpreted that the teaching and
mentoring process in the College significantly facilitates students in their cognitive,
social and emotional growth.

For question 7: 100% students strongly agretfd that the Institution provides

multiple opportunities to learn and grow.
Interpretation: From the above graph, it is interpreted that the Institution provided

multiple opportunities to learn and grow.

For question 8: 100% students agreed that teachers usually informed them about
expected competencies, course outcomes and programme outcomes usually.
Interpretation- In the above graph, it is interpreted that teachers usually informed
them about expected competencies, course outcomes and programme outcomes
usually.

For question 9- 100% students strongly agreed that every times teachers are able
to identify students’ weakness and help them to overcome their issues.
Interpretation: In the above Graph, it is interpreted that teachers are able to identify
students’ weaknesses and help them to overcome their issues.

For question 10: 100% students agreed that the Institution makes efforts to
engage students in the monitoring, review and continuous quality improvement of
the teaching- learning process. ;
Interpretation: From the above Graph, it is interpreted that the Institution makes
efforts to engage students in the monitoring, review and continuous quality
improvement of the teaching- learning process. Vo
For question 11: 100% students responded that teachers use student-centric
methods such as experiential learning, participative learning and problem-solving

methodologies for enhancing learning experiences.




Interpretation: From the above Graph, it is interpreted that teachers use student-

centric methods such as experiential learning, participative learning and problem-

solving methodologies for enhancing learning experiences.
For question 12: 100% students agreed that teachers encouraged students to

participate in extra-curricular activities.

Interpretation: From the above Graph, it is interpreted that teachers encouraged
students to participate in extra-curricular activities. |

For question 13: 100% students accepted that efforts have been taken by teachers
to inculcate soft skills and employability skills to make them ready for the world
of work.

Interpretation: From the above Graph, it is interpreted that efforts have been taken by
teachers to inculcate soft skills and employability skills to make them ready for the
world of work.

For question 14: 100% students responded that only 50-69% teachers use ICT
tools while teaching.

Interpretation: From the above Graph, it is interpreted that the Institution needs to
introspect in this regard. The IQAC and the Office of the Principal have to take
cognizance of the same.

For question 15: 100% students agreed that the overall quality of teaching-
learning process in the College is very good.

Interpretation: From the above Graph, it is interpreted that the overall quality of

teaching-learning process in the College is very good. b




Appendix — Student Satisfaction Survey Sample Form

Bhiwapur Mahavidyalaya
PR weifdared Rag

A 2018—19
faemeft w9 e adgor

(Institutional Student Satisfaction Survey / Exit Feedback)

1. Name of the Student-

Bl Female [l Male B Transgender

3. What Programme are you pursuing now?
a) Bachelor’s [l b)Master’s Il

4. What subject are you currently pursuing?

a)Arts Bl  b)Commerce Ml c)Science llll d) Professional [l
e) Other I '

Note - Please tick [Jthe responses you think are true to the best of your
knowledge.

How much of the syllabus was covered in the class?
AT BN TID IATHHH Jof HRogra Ja.

4 - 857 100%
3-70784%
2-55769%
1-30154%
0 — Below 30%




How well were the teachers able to communicate?
Reai quidier Harer et w3f ame

4 — S uRuHeRS

3 — & N aRumeERS

2 — Gad IRUTHSRS

1— ORI JURvTHeRS

0— R aEe Hargdel

The teachers’ approach to teaching can be best described as-
Reegeiar auta RiefavaeEaar g H1 37R.

4 — fe S<H

3 —BR =Tl

2 — 9Tl

1 -3

0—arge

Fairness of the internal evaluation process by the teachers.
4 — gdra gmTie

3 — AR qEiS

2 — o e SmmETie

1 — HIERUR: AM™ENS

0— smmrofies

Was your performance in assignments discussed with you?
4— 9y IS

3—waq

2 — i / F—Fe

1 — AT




e The teaching and mentoring process in your Institution facilitates you in
cognitive, social and emotional growth.
weifdenerarie R snfdr anfee weprar smvny wmEsle. Sl Aeie e
HE—S Jed B
4 — Significantly
3 — Very well
2 — Moderately
1 — Marginally
0 — Not at all

The Institution provides multiple opportunities to learn and grow.
ST

4 — quige] wWEHd

3 —wEud

2 — 91 HeHd AT 3EeHd

1 —3rq8qd

0 — gofuor s

Teachers inform you about your expected competencies, course outcomes and
programme outcomes.

JTUCAT ST &I, IFATHHH IMOT IFARTHAGA BIVIRI HeAlTeuwi] &l HeAtd

4 — UAS I

3-¥q

2 — uTES / B—He

1 — JvaeTHS

0 — FfreETE

‘- -

Teachers are able to identify your weaknesses and help you to overcome them.
R sueardiel $HaRAT GHHIgH 9% T X INRUITHEHIT MMUell AT SRl

4 — 9D dd!

3-wRq

2 — WS / el

1 — 39arETHS




e The Institution makes effort to engage students in the monitoring, review and
continuous quality improvement of the teaching-learning process.

faemeiar I, gREdS AT FEATIT FAd GEROT HROATAT Ui Il qearf)

The Institution/ teachers use student-centric methods, such as experiential
learning, participative learning and problem solving methodologies for
enhancing learning experiences

WANTTH®, TearTed Rrer i aaen Siefvarre, faeeff a=ia wawiar Swrr
Rrpvgran sgwe Saa wrvamed Rwres  anfr SRea dar Sl Br?

4 — qof 5 HRAT

3 — A WIS Had

2 — DTS FHING FTT R

1-%R FH TS HA

0 — ST vt H9a =

Teachers encourage you to participate in extra-curricular activities.

4 — quiquy TEHd
3 —ggHd
2 — {1 989d AT 398Hd

o

Salwl

Efforts are made by the Institute /teachers to inculcate soft skills, life skills and

employability skills to make you ready for the world of work.

T AEERIS ST= S0 U<l @14 IS) Heel ey, g aerey anfr agasr
DIICATT ARIARG eIl T s st .

4 — gof T AT




2 — FHIE) YHIUIMT WIS B
1 - %R HH WIS B
0 — frara v &0a -Er

What percentage of teachers use ICT tools such as LCD projector, Multi-media,
etc. while teaching.

Rmfaai=m LCD Projector, Multi-media TR SH®FEl aR Skl cad s
AT

90 THHIAT R

70 T 89 TID

50 o 69 TID

30 T 49 TTD

29 T Y&l B!

The overall quality of teaching-learning process in your Institute is very good.
YT HEIAEneraTdie JFeETo=Te) ST eI UHaT Thax BR ATl 32

4 — gofqu) Head

3 —ggad

2 — A1 9&Hd AT e Hd
1 — 3 ggsa

0 — gofuor srgewa

Give three observations/ suggestions to improve the overall teaching-learning

experience.
ST 0T eFg=rT ufshar i werH 1 uracaryel Bxvarrd! fom g anfor
fAReror Aigar

1.
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PRINCIPAL *
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