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2.7.1. EXIT FEEDBACK ON OVERALL INSTI:!'UTIONAL PERFORMANCE AND
ACTION TAKEN REPORT .

ACADEMIC SESSION- 2017-2018

Introduction

Student - Satisfaction Survey, recommended by National Assessment and Accreditation Council,
includes questions to elicit responses from the students on the various aspects of teaching-learning,
infrastructure, knowledge dlssemmatnon, use of ICT in Teaching-learning pedagogy, student-centric
approaches etc. The survey is an integral part of the mechanisms of the Institution apart from the
Feedback to correct itself through its Exit Feedback given by the outgoing students of the Institution.

The Student Satisfaction Survey has been collected from the outgoing students from the following
disciplines: Bachelor of Science, Bachelor of Arts, Bachelor of Commerce and Master of Arts.

Bachelor of Science

Analysis

Learners have given their responses on a 5 -point Likert Scale. The mode of collection was Survey
Form.

Option 4: 1.650

Option 3: 1.080

Option 2: 1.354

Option 1: 0.782

Option 0:  0.131

Remarks and Suggestions by Students

One of the Questions was, ‘Teachers encourage you to participate in extra-curricular activities’ to
which the elicited response on the Likert scale was 40% which suggest introspection in this regard
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Action Taken on the Remarks and Suggestions

As mentioned above, the Institution through its Feedback on Teachers by Students has analyzed and
has taken cognizance of the remarks. Several extra-curricular activities are conducted by NCC, NSS
and various other Committees formed for the benefit of students and its stakeholders.

Exit Feedback
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For question 1: 100% students responded that 85% to 100% syllabus covered are in the class.

Interpretation: Based on the responses it is evident that 100% students have responded on the
completion of the syllabus. The in-charge teacher of Syllabus Compliance Committee notified the
particulars of syllabus completion to the Office of the Principal with requisite documentations. Thus,
it is verified.
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For question 2: 20% students responded that teachers were always able to communicate, 40%
responded that teachers were sometimes able to communicate effectively, 40% students

responded that teachers were just satisfactory while communicating.
Interpretation: From the above Graph it is interpreted that teachers were able to communicate
effectively with students.

- For question 3: 20% students responded excellent, 60% responded very good, 20% good.




Interpretation: From the above Graph it is interpreted that maximum students responded in favour
of teacher’s approach to teaching as ‘excellent’.

For question 4: 20% students responded to always fair, 0% agreed upon usually fair, 40%

responded to sometimes fair and 40% responded to usually unfair.
Interpretation: From the above Graph, it is interpreted that the fairness of the internal evaluation
process of the teacher is sometimes honest and impartial.

For question 5: 40% students’ performance in assignment was always discussed with them.
0 % agreed to usually, 20% responded occasionally and 40% responded rarely.

Interpretation: From the above Graph it is interpreted that students’ performance in assignment
was always discussed with them.

For question 6: 80% students responded to significantly, 20% agreed to very well.
Interpretation- From the above Graph, it is interpreted that the teaching and mentoring process in
the Institution facilitates students in their cognitive, social and emotional growth.

For question 7: 20% students strongly agreed, 20% agreed, 40% neutral, 20% disagree.
Interpretation- From the above Graph, it is interpreted that only 20% students strongly agreed that
the Institution provided multiple opportunities to them learn and grow. The Institution needs to
introspect in this regard. The IQAC and the Office of the Principal have taken cognizance of the
same.

For question 8: 20% students strongly agreed on every time, 20% agreed upon usually, 40%
occasionally, 20% rarely. .

Interpretation- In the above Graph, it is interpreted that only 20% students agreed that teachers
informed them about expected competencies, course outcomes and programme outcomes. The
objectives and outcomes are displayed on the Institutional Website for the entire stakeholder’s
perusal. Besides, an elaborate briefing is given to the students during the Induction Programme

For question 9: 40% students responded every time, 60% agreed.

Interpretation: In the above Graph, it is interpreted that 40% students agreed that teachers are able
to identify students’ weaknesses and help them to overcome them, 60% responded to usually.

For question 10: 60% students strongly agreed, 0% agreed, 20% neutral, 20% disagreed




Interpretation: 60% students strongly agreed, 0% agreed, 20% neutral, 20% disagreed that the
Institution makes efforts to engage students in the monitoring, review and continuous quality

improvement of the teaching-learning process.

For question 11: 20% students responded to a great extent, 0% moderate, 20% somewhat,
40% responded to very little and 20% responded not at all.

Interpretation: 20% students responded to a great extent, 0% moderate, 20% responded that

somewhat, 40% responded to very little and 20% responded not at all about the teachers who use

student-centric methods such as experiential learning, participative learning and problem-solving

methodologies for enhancing learning experiences.
For question 12: 20% students strongly agreed, 0% agreed, 20% neither agreed nor disagreed,
40% disagree and 20% strongly disagree.

Interpretation- From the above Graph it is interpreted that 20% students strongly agreed that the
teachers encouraged them to participate in the extra-curricular activities. It is the practice of the

Institution to send Notices to respective classes informing about various activities that are being

held. It depends on students” willingness to participate in extra-curricular activities. Subject teachers

are entrusted to identify the students’ competencies and counsel them to participate in the activities
of their interest.

For question 13: 60% students strongly agreed, 0% agreed, 40% neutral.
Interpretation: 60% students strongly agreed, 0% agreed, 40% neutral that are efforts taken by
teachers to inculcate soft skills and employability skills to make them ready for the world of work.

For question 14: 40% students responded to more than 90%, 60% agreed to 70% to 89%.

Interpretation- From the above Graph, it is interpreted that only 40% students responded that more
than 90% of teachers use ICT tools such as LCD Projector, Multimedia etc. while teaching. The
Institution needs to introspect in this regard. The IQAC and the Office of tl};g‘Prilllcipal have taken
cognizance of the same. ‘

For question 15: 20% students agreed and 80% responded neutral to the overall quality of
teaching-learning process in the College is very good.
Interpretation: The Institution needs to introspect in this regard. The IQAC and the Office of the

Principal have taken cognizance of this same.




Bachelor of Arts
Analysis
Learners have given their responses on a 5 -point Likert Scale. The mode of collection was Survey

Form.

Option 4: 1.796

Option 3: 1.32

Option 2: 0.28

Option 1: 0.14

Option 0: 00

Remarks and Suggestions by Students

One of the Questions was, ‘Efforts are made by the Institute /teachers to inculcate soft skills, life
skills and employability skills to make you ready for the world of work to which the elicited
response on the Likert scale was 10%, which suggests an introspection in this regard needs to be
done.

Action Taken on the Remarks and Suggestions

As mentioned above, the Institution through its Feedback on Teachers by Students has analyzed and
has taken cognizance of the remarks. Various courses regarding skill development and employability
skills were introduced.

Exit Feedback 2017-18
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For question 1: 30% students responded to 85 to 100%, 60% responded to 70 to 84% and 10%
responded to 55 to 69%.

Interpretation: Based on the responses it is evident that 60% students have responded that 70-84%
syllabus was covered in the class. The in-charge teacher of Syllabus Compliance Committee notified
the syllabus completion to the office of the Principal with documentation. Thus, it is verified.

For question 2- 40% students responded that teachers were always effective, 40% responded
that teachers sometimes effective to communicate, 20% students responded just satisfac'tory.
Interpretation- From the above Graph it is interpreted that 40% students responded that teachers
were always able to communicate. The Institution would work towards eliciting excellent responses
from the remaining 60% students.

For question 3: 30% students responded that teachers’ approach to teaching was excellent,
60% students responded very good, 10% students responded that teachers’ approach to
teaching was good.

Interpretation: From the above Graph it is interpreted that 30% students responded excellent about
teachers’ approach to teaching. The Institution would work towards eliciting excellent responses
from the remaining 70% students.

For question 4: 30% students responded that internal evaluation process was always fair, 50%
students agreed upon usually fair, 10% students responded to sometimes fair and 10%
students responded to usually unfair.

Interpretation: From the above Graph it is interpreted that fairness of the internal evaluation
process by the teacher was honest and impartial.

For question 5: 30% students responded that performance of assignment was discussed with
them every time, 30 % students responded to usually and 40% students responded that
performance of assignment was discussed with them occasionally. _

Interpretation: From the above Graph it is interpreted that students’ performarice fit assignment is
always discussed with them.

For question 6: 40% students responded to significantly, 20% agreed to very well, 40%
moderately.

Interpretation: From the above Graph it is interpreted that the teaching and mentoring process in
the College facilitates students in their cognitive, social and emotional growth.




For question 7: 30% students strongly agreed that the Institution provides multiple
opportunities to learn and grow, 20% students agreed that the Institution provides multiple

opportunities to learn and grow, 50% students responded neutral.

Interpretation: From the above Graph it is interpreted that 30% students strongly agreed that the
Institution provided multiple opportunities to learn and grow. The Institution needs to introspect in
this regard. The IQAC and the Office of the Principal have taken cognizance of the same.

For question 8: 70% students responded that teachers inform them about their expected
competencies, course outcomes and programme outcomes every time.

Interpretation: In the above Graph, it is interpreted that 70% students agreed that teachers informed
them about expected competencies, course outcomes and programme outcomes.

For question 9: 40% students strongly agreed on every time, 30% students agreed upon
usually, 30% students responded occasionally.

Interpretation: From the above Graph it is interpreted that only 40% students agreed that teachers
are able to identify students’ weaknesses and help them to overcome them. Teachers have been
apprised with the responses given in the Exit Feedback. The Institution plans to organize teachers’
Orientation Programme to overcome this issue raised in the Feedback.

For question 10: Only 40% students strongly agreed that the Institution makes efforts to
engage students in the monitoring, review and continuous quality improvement of the
teaching-learning process, 30% students agreed that the Institution makes efforts to engage
students in the monitoring, review and continuous quality improvement of the teaching-
learning process, 10% neutral, 10% disagreed and 10% responded strongly disagree.
Interpretation: 70% students accepted that the Institution makes efforts to engage students in the
monitoring, review and continuous quality improvement of the teaching-learning process. Hence it is
interpreted that the Institution always makes efforts for quality improvement.

For question 11: 60% responded to a great extent, 20% responded to moderate, 10%
responded to somewhat and 10% responded to not at all. R

Interpretation: 60% students responded that teachers used student-centric methods such as
experiential learning, participative learning and problem-solving methodologies for enhancing
learning experiences to a great extent, 20% agreed that the teachers used student-centric methods
such as experiential learning, participative learning and problem-solving methodologies for

enhancing learning experiences.




For question 12: 60% students strongly agreed, 20% agreed, 10% neither agreed nor
disagreed, 10% responded strongly disagree. _

Interpretation: It is the practice of the Institution to send Notices to respective classes informing
them about various activities that are being held. It depends on students’ willingness to participate in

-

the extra-curricular activities.

For question 13: 60% students responded to a great extent, 0% moderate, 30% respond to

Interpretation: 60% students responded to a great extent, 0% responded to moderate, 30%
responded to somewhat and 10% responded that very little efforts taken by teachers to inculcate soft
skills and employability skills to make them ready for the world of work.

For question 14: 10% students responded to more than 90%, 30% agreed to 70% to 89% 50%
responded to 50 to 69 %, 10% responded to 30% to 49 % and 0% to less than 29%.
Interpretation: From the above graph, it is interpreted that only 10% students responded that more
than 90% teachers use ICT tools such as LCD Projector, Multimedia etc. while teaching. The
Institution needs to introspect in this regard. The IQAC and the Office of the Principal have taken
cognizance of this same.

For question 15: 10% students strongly agreed, 40% agreed, 40% neither agreed nor
disagreed and 10% responded strongly disagree.

Interpretation- From the above Graph it is interpreted that the overall quality of teaching-learning
process in the College is very good.

somewhat and 10% responded very little.

Bachelor of Commerce
Analysis

Learners have given their responses on a 5 -point Likert Scale. The mode of collection was Survey Form
4: 1.255

Option 3: 2.078

Option 2: 1.143

Option 1:  0.376




Remarks and Suggestions by Students

One of the Questions was, “What percentage of teachers use ICT tools such as LCD Projector, Multi-
media, etc. while teaching?’ to which the elicited response on the Likert scale was 33% which
suggests an introspection in this regard needs to be done.

Action Taken on the Remarks and Suggestions  *

As mentioned above, the Institution through its Feedback on Teachers by sﬁxdents has analyzed and
has taken cognizance of the remarks. The Institution encouraged the faculty to get themselves
thoroughly acquainted with ICT enabled Tools.

Exit Feedback
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For question 1: For question 1 50% students responded that 85% to 100% syllabus was
covered in the class, 39% students responded that 70 to‘ 84% syllabus was covered in the class
and 11% responded that 55% to 69% syllabus was covered whereas and 0% responded that
30% to 54% syllabus was covered. heEm

aaivy

Interpretation: Based on the responses it is evident that 50% students have responded on the
completion of syllabus. The syllabus compliance committee notified the particulars of syllabus
completion to the Office of the Principal with adequate documentation. Thus, it is verified.




For question 2: 44% students responded that teachers were always effective to communicate,
44% responded that teachers were sometimes effective to communicate, 6% students
responded that teachers were just satisfactory to communicate and 6% responded that

teachers were generally ineffective to communicate.

Interpretation: 44% students responded that teachers were dlways able to communicate, 44%

responded that teachers were sometimes able to communicate éffectively, 6% students responded
that teachers were just satisfactory to communicate and 6% responded that the teachers were
ineffective to communicate.

For question 3: 17% students responded excellent, 44% responded very good, 28% good and
11% responded fair.

Interpretation: From the above responses it is interpreted that only 17% students responded that
teachers’ approach to teaching was excellent. The Institution would work towards eliciting excellent
responses from the remaining students.

For question 4: 17% students responded to always fair, 44% agreed upon usually fair, 22%
responded to sometimes fair and 17% responded to usually unfair evaluation process initiated
by the teachers.

Interpretation: From the above Graph, it is interpreted that fairness of the internal evaluation
process initiated by the teachers is always honest and impartial.

For question 5: 39% students’ performance in assignment was always discussed with them.

50% agreed to usually, 11% responded to occasionally.

Interpretation- From the above Graph, it is interpreted that students’ performance in assignment
was always discussed with them.

For question 6: 11% students responded to significantly, 50% agreed to very well, 39%
moderately. v

Interpretation- From the above Graph, it is interpreted that the teaching and miéiitoring process in
the College facilitates students in their cognitive, social and emotional growth.

For question 7: 9% students strongly agreed, 41% students agreed, 36% neither agreed nor




Interpretation: From the above Graph, it is interpreted that the Institution provided multiple
opportunities to learn and grow.

For question 8: 11% students strongly agreed that every time teachers informed them about
expected competencies, course outcomes and programme outcomes, 44% students responded
usually, 39% students responded occasionally, 6% students responded rarely.

Interpretation: From the above Graph, it is interpreted that 44% students agreed that teachers
informed them about expected competencies, course outcomes and programme outcomes. The
Institution needs to introspect in this regard. The IQAC and the Office of the Principal have taken
cognizance of the same. The course objectives and outcomes have been displayed on the
Institution’s Website for the perusal of all the stakeholders.

For question 9: 22% students strongly agreed on every time, 39% agreed upon usually, 22%
occasionally, 11% rarely and 6% responded never.

Interpretation: From the above Graph, it is interpreted that only 22% students strongly agreed that
teachers are able to identify students’ weaknesses and help them to overcome their issues. Teachers
have been apprised with the responses given in the Exit Feedback. The Institution plans to organize
teachers’ Orientation Programme to overcome this issue raised in the Feedback.

For question 10: 28% students strongly agreed, 28% agreed, 17% neither agreed nor
disagreed, 17% disagreed and 11% responded strongly disagreed.

Interpretation: 28% students strongly agreed, 28% agreed, 17% neither agreed nor disagreed, 17%
disagreed and 11% strongly disagreed that the Institution makes efforts to engage students in the
monitoring, review and continuous quality improvement of the teaching-learning process. Teachers
have been apprised with the responses giving in the Exit Feedback. The Institution plans to organize
teachers’ Orientation Programme to overcome this issue raised in the Feedback.

For question 11: 22% students responded to a great extent, 50% responded to moderate, 28%
| . -

responded to somewhat moderate.

Interpretation; 22% students responded to a great extent, 50% responded to moderate, 28%
responded to somewhat moderate that the teachers use student-centric methods such as experiential
learning, participative learning and problem-solving methodologies for enhancing learning
experiences.




For question 12: 50% students strongly agreed, 28% agreed, 17% neither agreed nor
disagreed and 6% disagreed.

Interpretation: 50% students strongly agreed, 28% agreed, 17% neither agreed nor disagreed and
6% disagreed that the teachers encourage them to participate in extra-curricular activities. It is the
practice of the Institution to send Notices to respective classés informing about various activities

being held. It depends on students’ willingness to participate in extra-curricular activities. Besides,
the subject teachers are entrusted to identify students and counsel them to participate in the areas of
their interest.

For question 13: 28% students responded to a great extent, 61% responded to moderate, 11%
responded to somewhat moderate.

Interpretation: 28% students responded to a great extent, 61% responded to moderate, 11%
responded to somewhat moderate that adequate efforts were taken by teachers to inculcate soft skills
and employability skills to make them ready for the world of work.

For question 14: 11% students responded to more than 90%, 34% agreed to 70% to 89%
+28% responded to 50% to 69 %, 11% responded to 30% to 49 % and 6% to less than 29%.
Interpretation: 11% students responded to more than 90%, 34% agreed to 70% to 89%; 28%
respond to 50% to 69 %, 11% responded to 30% to 49 % and 6% to less than 29% teachers use ICT
tools.

For question 15: 33% students strongly agreed, 28% agreed, 28% neither agreed nor
disagreed, 6% disagreed and 6% strongly disagreed.

Interpretation: 33% students strongly agreed, 28% agreed, 28% neither agreed nor disagreed, 6%
disagreed and 6% strongly disagreed to the overall quality of teaching-learning process in the
College is very good.




Appendix — Student Satisfaction Survey Sample Form

Bhiwapur Mahavidyalaya
frarqR wEifdenera famgR

A 201718
(Institutional Student Satisfaction Survey / Exit Feedback)

Name of the Student-
Gender - [ Female i Male [JJj Transgender

What Programme are you pursuing now?
a)Bachelor’s ] b) Master’s [l

‘What subject are you currently pursuing?
a)Arts [l b) Commerce [l c) Science [Jl] d) Professional [l ¢) Other [

Note - Please tick [(the responses you think are true to the best of your knowledge.

How much of the syllabus was covered in the class?
Tt Bt <o IpaH i HRvara dal.
4-857100%

3-70784%

2-55969%

1-30354%

0 — Below 30%

How well were the teachers able to communicate?
Rrrei aufdier Harer! el o s

4 — i RUTHSRS

3 — &0 & WRuHeERS

2 — %o IRTHERS

1- SR IuRvTHeRS

0- BR 3ge Haredel

The teachers’ approach to teaching can be best described as-
Rwian aafa Riefvaeeas geaq Far IR

4 — fy Sam




2 — 7t & e

1 — aERvr: smmefie

0— smrefis

Was your performance in assignments discussed with you?
4 — 7 A

3 -wg

2 — Rt / Fefi—apel

1 — JvaRHS

0 — Ffe=E

.

The teaching and mentoring process in your Institution facilitates you in cognitive, social and
emotional growth.

Helfenerania R anfor Arfee wrr amuone amele AT Taiie e veras arRg M.
4 — Significantly

3 — Very well

2 — Moderately

1 — Marginally

0 —Not at all

The Institution provides multiple opportunities to learn and grow.

4 — qoigor wewa

3 —wewa

2 — 1 §gHa T I¥EEd

1 — rEsa

0 — goiuer Jvewa

Teachers inform you about your expected competencies, course outcomes and programme outcomes.
YT IEfa T, RIS IO IFATHHAG ST GeAlIeacl! & Wl Ayearea o= Heard i,
4 — 7P IH ;

3-wig

2 — wRifis / St

1 — JvERS

0 — FEfrE=mEr

Teachers are able to identify your weaknesses and help you to overcome them.

R Il FHAAT TIGIgT UST T §X HIVATHSHAIT ATl 7T Bl

4 — 9% I :

3-wg

2 -y / sefi—aeh

1 — IEEs .

0 — == R

The Institution makes effort to engage students in the monitoring, review and continuous quality
improvement of the teaching learning process.

4 — gofgor wewa

3 —wena

2 — 91 |EHd | IEHd

1 — srEsa




Thehsﬁuﬁoﬂwwhasusesuﬂmtmﬁcmemm,mchme)qmimﬁdlm,pmﬁcipaﬁve
learning and problem solving methodologies for enhancing learning experiences

TANTICTD, HeArTis Rievr Jnfor aae \refvarare, ﬁaﬁﬁam&ﬁmwmmm
gl Rwe  anfr Werea den ol 7

4 — gof 3 HRaa

3 — R W HRaE

2 — FIE OIS HRard i
1-%R F WIS HRad

0 — 3fSrara waes ST

Teachers encourage you to participate in extracurricular activities.
RE® AIUig PR SUHAITE GEAR SISl Nicardia YA,

4 — qoiuer wewa

3 —wgEd

2 — 91 AT AT AT

1 — e

10 — gofuer srvEwa

Efforts are made by the Institute /teachers to inculcate soft skills, life skills and employability skills to
make you ready for the world of work.

TR AEENS SITE §9 9T @4 SIS We $ived, e slee i eer Siercurn AR S
fer R waeT Feam.

4 — 9ot I FRa

3 — & W A

2 — HIE YHIIG YIS Bard
1-%R F4 99 Had

0 — fSea v H¥a E)

‘What percentage of teachers use ICT tools such as LCD Projector, Multi-media, etc. while teaching.
Refaaien LCD Projector, Multi-media SIRR&aT GHEFET IR B <o REs HRaa

90 TIRIAT T

70 § 89 TTD

50 O 69 TTD

30 O 49 T

29 <1 YT B

Theoverallquahtyofteachmg learning process in your institute is very good.

AT AEIETeRIRi JFEITE T I WfbAr UHaR BR el A

4 — yofqor wewd

3 —wEHa

2 — 1 HEHd T IEEd

1 — sreaa

0 — yofuer srwewa

Give three observations/ suggestions to improve the overall teachmg—learmng experiénce.
JEATGT IPT JyezrE wihar e wer anfr vyl HRearardt e gaem snfr ARy Aigar




2.7.1. EXIT FEEDBACK ON OVERALL INSTITUTIONAL PERFORMANCE AND
ACTION TAKEN REPORT

ACADEMIC SESSION- 2017-18

Master of Arts (Political Science) T

Analysis
Learners have given their responses on a 5 -point Likert Scale. The mode of collectipn was Survey

Form.

Option 4: 2.288

Option 3: 1.426

Option 2: 1.142

Option 1:  0.071

Option 0:  0.071

Remarks and Suggestions by Students .

One of the Questions was, ‘What percentage of teachers use ICT tools such as LCD Projector, Multi-
media, etc. while teaching?’ to which the elicited response on the Likert scale was 40%,which
suggests an introspection in this regard needs to be done.

Action Taken on the Remarks and Suggestions

As mentioned above, the Institution through its Feedback on Teachers by Students has analyzed and
has taken cognizance of the remarks. The Institution encouraged the faculty to get themselves
thoroughly acquainted with ICT enabled Tools.




Institutional Student Satisfaction Survey/Exit Feedback
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On X-axis — Question number
On Y-axis- Response in %

For question 1: 60% responded to 85 to 100%, 20% responded to 70-84%, 20% students
responded to 55 to 69%.

Interpretation- Based on the responses it is evident that 60% students have responded on the
completion of the syllabus. The syllabus compliance committee notified the particulars of the
syllabus completion to the Office of the Principal with adequate documentations. Thus, it is verified.

For question 2: 40% students responded that teachers were always effective to communicate,
60% responded that teachers were sometimes effective to communicate, 0% students
responded that teachers only communicate effectively.

Interpretation: 40% students responded that teachers were always eﬁ'ectivq .t? cg;gmunicate, 60%

responded that teachers were sometimes effective to communicate, 0% students ‘responded that

teachers were only effectively communicated.
For question 3: 20% students responded excellent, 40% responded very good, 40% students
responded that teachers’ approach to teaching was good.




Interpretation: From the above Graph it is interpreted that 20% students responded excellent about
the teachers’ approach to teaching. The Institution would work towards eliciting excellent responses
from the remaining 80% students. ’

For question 4: 40% students responded to always fair, 40% responded to usually fair, 20%

responded to sometimes fair and 0% responded to usually unfair.
Interpretation: From the above Graph, it is interpreted that fairness of the internal evaluation
process by the teacher is somewhat honest and impartial. :

For question 5: 80% students’ performance in assignment was always discussed with them.
0% agreed to usually, 20% responded occasionally and 0% responded rarely.

Interpretation: From the above Graph it is interpreted that students’ performance in assignment
was always discussed with them.

For question 6; 40% students responded to significantly, 40% agreed to very well, 20%
moderately.

Interpretation: From the above graph, it is interpreted that the teaching and mentoring process in
the College facilitates students in the cognitive, social and emotional growth. '
For question 7: 40% students strongly agreed, 20% agreed, 20% neither agreed nor disagreed
and 20% strongly disagreed.

Interpretation: From the above Graph, it is interpreted that 40% students strongly agreed that the
Institution provided multiple opportunities to learn and grow.

For question 8: 40% students strongly agreed on every time, 20% students agreed upon
usually, 40% students responded that teachers informed them about expected competencies,
course outcomes and programme outcomes occasionally.

Interpretation: In the above Graph, it is interpreted that 40% students strongly agreed that the
teachers inform them about expected competencies, course outcomes and prbgramme;outcomes.

For question 9: 60% students strongly agreed on every time, 0% agreed upon usually 20%
responded occasionally and 20% responded rarely.

Interpretation: In the above Graph, it is interpreted that only 60% students strongly agreed that the
teachers were able to identify student’s weaknesses and help them to overcome their issues.

’3: chers have been apprised with the responses giving in the exit Feedback.




For question 10: 60% students strongly agreed that the Institution makes efforts to engage

students in the monitoring, review and continuous quality improvement of the teaching-
learning process, 20% students agreed and 20% neither agreed nor disagreed. ,
Interpretation: From the above graph it is interpreted that the Institution makes adequate efforts to

engage students in the monitoring, review and continuous’quality improvement of the teaching-
learning process. i

For question 11: 60% students responded that teachers use student-centric methods to a great
extent, 20% responded to moderate, 20% responded to somewhat.

Interpretation: From the above Graph it is interpreted that teachers use student-centric methods
such as experiential learning, participative learning and problem-solving methodologies for
enhancing learning experiences.

For question 12: 80% students strongly agreed, 0% agreed, 20% neither agreed nor disagreed.
Interpretation: From the above Graph it is interpreted that teachers encourage them to participate in
the extra-curricular activities.

For question 13: 60% students responded to a great extent, 20% responded to moderate, 20%
responded.

Interpretation: From the above graph it is interpreted that efforts have been taken by teachers to
inculcate soft skills and employability skills to make them ready for the world of work.

For question 14: 60% students agreed that 70% to 89% of teachers use ICT tools while
teaching, 40% students responded to 50% to 69 %.

Interpretation: From the above Graph it is interpreted that teachers use ICT tools.

For question 15: 20% students strongly agreed that the overall quality of teaching-learning
process in the College is very good, 60% agreed, 20% neither agreed nor disagreed.
Interpretation: From the above Graph it is responded that the overall quality of teaching-learning
process in the College is very good. But this needs to be introspection. The Institution plans to
organize teachers’ orientation programme to overcome this issue raised 1;1 the ;I;;edl;ack.




Master of Arts (Sociology)
Analysis
Learners have given their responses on a 5 -point Likert Scale. The mode of collection was Survey

2.09

1.59

1.03

0.259

0.032
Remarks and Suggestions by Students
One of the Questions was, ‘The Institution makes efforts to engage students in the monitoring,
review and continuous quality improvement of the teaching-learning process?’ to which the elicited
response on the Likert scale was 18%, which suggests an introspection in this regard needs to be
done.
Action Taken on the Remarks and Suggestions
As mentioned above, the Institution through its Feedback on Teachers by students has analyzed and

has taken cognizance of the remarks. Faculty has been given Feedback by the Principal. LCD
Projectors and Smart Boards have been added in the classroom for improvement of teaching-




~_Institutional Student Satisfaction Survey/Exit Feedback

4 6 8 9 10 11
HmOption4 ®Option3 ®WOption2 MWMOption1l ®Option0

On X-axis — Question number

On Y-axis- Response in %
For question 1: 64% students responded to 85 to 100%, 36% responded to 70 to 84%
Interpretation: From the above Graph it is interpreted that syllabus was covered in the class
effectively.
For question 2: 55% students responded that teachers were always able to communicate, 27%
responded that teachers were sometimes effectively able to communicate, 9% students
responded that teachers were able to only effectively communicate and 9% responded that
teachers were generally ineffective to communicate.
Interpretation: From the above Graph it is interpreted that teachers were generally effective to
communicate. .
For question 3: 36% students responded that teachers’ approach to teaching was excellent,
36% responded very good, 28% responded good. :
Interpretation: From the above graph it is interpreted that 36% stu‘cié}its&:r;spohded excellent about
the teachers’ approach to teaching. The Institution would work towards eliciting excellent responses
from the remaining 64% students.
For question 4: 36% students responded to always fair, 36% agreed to usually fair, 18%
responded to sometimes fair and 10% responded to usually unfair evaluation process by

teachers.




Interpretation- From the above Graph, it is interpreted that faimess of the internal evaluation
process by the teacher is always honest and impartial.

For question 5: 36% students’ performance in assignment was always discussed with them.

36 % agreed to usually and 28% responded occasionally. = -

Interpretation: From the above Graph it is interpreted that students’ performance in assignment
was always discussed with them. |

For question 6: 64% students responded to significantly, 9% agreed to very well, 27%
moderately and 0% marginally.

Interpretation: From the above Graph, it is interpreted that the teaching and mentoring process in
the College facilitates students in their cognitive, social and emotional growth.

For question 7: 36% students strongly agreed that the Institution provides multiple
opportunities to learn and grow, 28% students agreed that the Institution provides multiple
opportunities to learn and grow, 18% students neither agreed nor disagreed, 18% students
disagreed that the Institution provides multiple opportunities to learn and grow. .
Interpretation: From the above Graph, it is interpreted that 36% students strongly agreed that
Institution provided multiple opportunities to learn and grow.

For question 8: 27% students responded to every time, 45% responded to usually,
18%responded occasionally, 9% responded rarely.

Interpretation: In the above Graph, it is interpreted that 45% students agreed that teachers informed
them about expected competencies, course outcomes and programme outcomes usually.

For question 9: 18% students strongly agreed that every time teachers are able to identify
students’ weaknesses and help them to overcome their issues, 46% agreed upon always, 18%
sometimes and 18% exceptionally.

Interpretation: In the above Graph, it is interpreted that only 18% students strongly-agreed that the
teachers are able to identify students’ weaknesses and help them to overcome their issues. Teachers
have been apprised with the responses given in the Exit feedback. The Institution plans to organize
teachers’ Orientation Programme to overcome this issue raised in the Feedback.

For question 10: 36% students strongly agreed that the Institution makes efforts to engage
students in the monitoring, review and continuous quality improvement of the teaching-
learning process, 27% agreed, 27% neither agreed nor disagreed, 10% disagreed.




Interpretation: Teachers have been apprised with the responses given in the Exit feedback. The
Institution plans to organize teachers’ Orientation Programme to overcome this issue raised in the
Feedback. '

For question 11: 55% students responded that teachers used student-centric methods to a

great extent, 27% responded to moderate, 18% responded to somewhat.

Interpretation: From the above Graph it is interpreted that teachers use student-centric methods
such as experiential learning, participative learning and problem-solving methodologies for
enhancing learning experiences for effective teaching-learning process.

For question 12: 46% students strongly agreed that teachers encouraged them to participate in
extra-curricular activities, 27% students agreed and 27% neither agreed nor disagreed.
Interpretation- It is the usual practice of the Institution to send Notices to respective classes
informing them about various activities being held. It depends on students’ willingness to participate
in the extra-curricular activities.

For question 13: 73% students responded that efforts had been taken by teachers to inculcate
soft skills and employability skills to make them ready for the world of work to a great extent,
9% responded to moderate, 18% responded to somewhat.

Interpretation: From the above Graph it is interpreted that efforts have been taken by teachers to
inculcate soft skills and employability skills to make them ready for the world of work.

For question 14: 18% students responded that more than 90% teachers use ICT tools while
teaching, 64% students agreed that 70% to 89% teachers use ICT tools, 9% responded to 50%
to 69 %.

Interpretation: From the above Graph it is interpreted that most of the teachers use ICT tools while
teaching. _

For question 15: 45% students strongly agreed that the overall quality of teaching-learning
process in the College is very good, 27.5% students agreed that overall quallty of teaching-
learning process in the College is very good, 27.5% neither agreed nor dlsagreed.
Interpretation: From the above Graph it is interpreted that the overall quality of teaching-learning
process in the College is very good. But the Institution would work towards eliciting excellent
responses from the remaining 27.5% students.




Master of Arts (Economics)

Analysis

Learners have given their responses on a 5 -point Likert Scale. The mode of collection was Survey.
Form.

Option 4: 1.33

Option 3: 2

Option2: 0

Option 1: 1

Option 0: 0.666

Remarks and Suggestions by Students

One of the Questions was, ‘The overall quality of teaching-learning process in your Institute is very
good’ to which the elicited response on the Likert scale was low, which suggests introspection in this
regard needs to be done.

Action Taken on the Remarks and Suggestions

The responses elicited from the outgoing students on teaching-learning process seemed satisfactory.
The authorities concerned have been apprised in this regard. To improve the overall teaching-
learning pedagogy, the IQAC along with the Office of the Principal have chalked out an action plan
and the upcoming Academic Session will see the implementation of the plan.

Exit Feedback

6 7 4

| 2 3 - 5 8 9 10 11 12 13 14

mOption4 mOption3 mOption2 mOption1l mOptionO

On X-axis — Question number
On Y-axis- Response in %




For question 1: 100% students responded that 85% to 100% syllabus was covered in the class.
Interpretation: From the above Graph it is interpreted that 100% syllabus was covered in the class.
For question 2: 100% responded to sometimes effective.

Interpretation: 100% students responded that teachers were sometimes able to communicate
effectively. -

For question 3: 100% students responded excellent to the teachers’ approach for teaching.
Interpretation: 100% students responded excellent to the teachers’ approach for teachmg

For question 4: 100% students agreed that the fairness of the internal evaluation process by
the teacher is usually honest and impartial.

Interpretation: From the above Graph, it is interpreted that fairness of the internal evaluation
process by the teacher is usually honest and impartial.

For question 5-100% students responded that performance of assignment was never discussed
with them.

Interpretation- From the above Graph, it is interpreted that students’ performance in assignment
was never discussed with them.

For question 6: 100% students responded that the teaching and mentoring process in the
Institution marginally facilitates students in their cognitive, social and emotional growth.
Interpretation: From the above Graph, it is interpreted that the teaching and mentoring process in
the Institution facilitates students in their cognitive, social and emotional growth.

For question 7: 100% students strongly agreed that the Institution provided multiple

opportunities to learn and grow.

Interpretation: From the above Graph, it is interpreted that 100% students agreed that the
Institution provided multiple opportunities to learn and grow. A

For question 8: 100% students usually agreed that the teachers inform them about expected
competencies, course outcomes and programme outcomes. Viome B

Interpretation: In the above Graph, it is interpreted that only 100% students usually agreed that the
teachers inform them about expected competencies, course outcomes and programme outcomes.

For question 9: 100% students responded that teachers were never able to identify students’

weaknesses and help them to overcome them




Interpretation- Teachers have been appraised with the responses given in the Exit Feedback. The
Institution plans to organize teachers’ Orientation Programme to overcome this issue raised in the
Feedback. '

For question 10: 100% students disagreed that the Institution makes efforts to engage students

in the monitoring, review and continuous quality imprévement of the teaching- learning

process.

Interpretation: Teachers have been appraised with the responses given in the Exit Fegdback. The

Institution plans to organize teachers’ Orientation Programme to overcome this issue raised in the

Feedback.

For question 11: 100% students responded to very little, that teachers use student-centric

methods such as experiential learning, participative learning and problem-solving

methodologies for enhancing learning experiences.

Interpretation: 100% students responded that teachers use student-centric methods such as

experiential learning, participative learning and problem-solving methodologies for enhancing

learning experiences is very little.

For question 12: 100% students agreed that teachers encourage them to participate in the

extra-curricular activities.

Interpretation: 100% students agreed that teachers encourage them to participate in the extra-

curricular activities. ' |

For question 13: 100% students agreed that efforts that have been taken by teachers to

inculcate soft skills and employability skills to make them ready for the world of work.

Interpretation: 100% students agreed that efforts have been taken by teachers to inculcate soft

skills and employability skills to make them ready for the world of work.

For question 14: 100% students agreed that 70% to 89% teachers use ICT tools while

teaching. ' :

Interpretation: From the above Graph it is interpreted that teachers use Ié’f .ioo;i:s.;whl:le teaching.

For question 15: 100% students agreed that the overall quality of teaching-learning process in

the College is very good.

Interpretation:-From the above Graph it is interpreted that the overall quality of teaching-learning
peess in the College is very good.




Appendix — Student Satisfaction Survey Sample Form

Bhiwapur Mahavidyalaya
R #erfdenem fag

T 201718
foemei wamem wdeor
(Institutional Student Satisfaction Survey /7 Exit Feedback)

Name of the Student-
Gender - ] Female [ Male
What Programme are you pursuing now?
a)Bachelor’s ] b)Master’s [l
What subject are you currently pursuing?

a) Arts b) Commerce c) Science d) Professional ¢)Other

Note - Please tick [the responses you think are true to the best of your knowledge.

How much of the syllabus was covered in the class?
AT PN TTD IFATHA Yo Heogra Aal.

4 -857100%

3-70%84%

2-55769%

1-30%54%

0 — Below 30%

How well were the teachers able to communicate?
Rt auriiier Haerh el o9 o

4 — 3" IRuIMeRS

3 — 7= &= WRueRS

2 — B IRUIHHRS

1— SRR JURvHERS

0- ®R diEe Haredeh

The teachers’ approach to teaching can be best described as-
Rigrsiean auta Refavameadar gea dar AR,




Fairness of the internal evaluation process by the teachers.
4 — 3gdia wroiies

3 — 9mERv: g

2 — o) ) amrETiie

1 — wERvRE: s ‘

0 spmaTois ’

Was your performance in assignments discussed with you?

5— 9% abt

4—w3q

3 -yt / FE—aelt

2 — JYEITHD

0 — e

The teaching and mentoring process in your Institution facilitates you in cognitive, social and
emotional growth.

Helfenearda o snfr arfeei= wshin sy amhe fr Waie e veras R
.

4 — Significantly

3 —Very well

2 — Moderately

1 — Marginally

0 —Not at all

The Institution provides multiple opportunities to learn and grow.

5 — gofgor wewa

4 —wead

2 — 91 \eHa T e

2 — JEhd

0 — goigoy reaa

Teachers inform you about your expected competencies, course outcomes and programme
outcomes.

JTqeaTier 3Aefc &, IPRITHHA 0T SPARHHATG BV BAfIRuch &I Hewla mdearel o=
PRI B,

4 - 9% b

3-wda

2 -yt / wefi—aeft

1 — uaETETS

0 — FrE=E

Teachers are able to identify your weaknesses and help you to overcome them.

R i HHARAT FHAIGH USHT T §Y BRUIRIQHT JATTell FGd B,

4 — 7% I

3-wag

2 — writfie / efi—aely

1 —-J@REs

0 — e




The Institution makes effort to engage students in the monitoring, review and continuous

quality improvement of the teaching learning process.
faeneai=n derE, gREcie AT eI Had GEROT HROATET SihAa Sl Wedrl Fe .

4 — goiuer wewa

3 —wgHa

2 — =1 H8Hd A1 EHd
1 — 3 Esa

0 — gofuor sreesa

The Institution/ teachers use student-centric methods , such as experiential learning ,
participative learning and problem solving methodologies for enhancing learning
experiences.

A I Heogmed Rere o wRemwa der WAt sra?
4 — gof 5 A

3 — W WIS HRaA|

2 — & YOG YT Heard

1- %R & 99 Haa

0 — ST g g A

Teachers encourage you to participate in extra-curricular activities.
g AN AR SUHATTER WAl SIS WIcATEId BT,

4 — yoigur wewa

3 —wgHd

2 — 91 |gHd A1 I EHd
1 — 3 w8wa

0 — gefuer sreewa

Efforts are made by the Institute /teachers to inculcate soft skills, life skills and employability
skills to make you ready for the world of work.

Tl AEERIS SIITE S0 W< &1 STaid! ool sivied, g sierey anfdr sgaer slercarsan
HEHEE we A Ree e sy

4 —qof yRI SR

3 — A T HRa

2 — PIE! FHION FAST BT

1-%R 4 W& HRad

0 — IRmET vt B9 E b S

What percentage of teachers use ICT tools such as LCD Projector, Multi-media, etc. while
teaching.

Rrasfaai=r LCD Projector, Multi-media SIREIT SOEFAEN 9IRS ¢dd Re Heard

90 THHIIET W

70 O 89 TTD

50 T 69 TIB

30 @ 49 THD

29 T Y& HH




® Theovetallquahtyofwachmg leammgproowsmyomlnstmmexsverygood
e HEIfdeEneTiiel AT NPT eI Ufhar ther BR ATl 3R
4 — yoiqot wewa
3 —wena
2 — 91 |8Hd AT FHEHdT
1 —3rgesa

0 — gofuer srEwa

Give three observations/ suggestions to improve the overall teaching-leathing experience.
TG T eI ufthar e wem NPT Uyl FRvarrd! R geT anfdr FAReror sigar

1

PRINCIPALC .
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Bhiwapur, Dist. Nagpur




