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Introduction

The Exit Feedback/the Student Satisfaction Survey, which has been recommended by National
Assessment and Accreditation Council, tries to stimulate responses from the students on the
various aspects of teaching-learning and evaluation processes, infrastructure facilities available
for curriculum delivery, knowledge dissemination, use of ICT in Teaching-learning pedagogy,
student-centric approaches etc. The Exit Feedback survey, which is an inherent part of one of the
mechanisms of the Institution, focuses on correcting its mechanisms and updating its policies as
per the requirements, in conformity with the Feedback given by the outgoing students of the
Institution.

The Exit Feedback has been collected from the outgoing students from the following disciplines:
Bachelor of Arts, Bachelor of Science and Bachelor of Commerce.

Bachelor of Arts
Analysis
Learners have given their responses on a 5 -point Likert Scale. The responses were collected
through Survey Form.
Option 4: 2.257
Option 3: 1.577
Option 2: 0.850
0.257
0.056

Prihrmase

PRINCIPAL_

Bhiwapur Mahavidyalaya




Remarks and Suggestions by Students

One of the Questions, which was as given, ‘How much of the syllabus was covered in the
class?’, to which the elicited response on the Likert scale was 46%, which suggests a thorough
contemplation in this regard needs to be done.

Action Taken on the Remarks and Suggestions

As mentioned above, the Institution through its Feedback on Teachers by students has analyzed
and has taken cognizance of the remarks. The Syllabus Compliance Committee, through its in-
charge teacher, notified the particulars of syllabus completion to the office of the Principal with
adequate documentations.
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For question 1, responses from the students: 46% students responded that 85% to 100%
of syllabus was covered in the class, 27% students responded that 70 to 84% of syllabus
was covered in the class and 19% responded that 55% to 69% of syllabus was covered
whereas 08% responded that 30% to 54% was covered.

Interpretation- Based on the responses it is evident that 46% students have responded on the
completion of the syllabus. The Syllabus Compliance Committee notified the particulars of
syllabus completion to the office of the Principal with adequate documentations. Thus, it has




For question 2: 44% students responded that teachers were always effective, 44%
responded that teachers sometimes communicated effectively, 6% students responded that
teachers could just communicate satisfactorily and 6% students responded that teachers

were ineffective to communicate.

Interpretation: From the above Graph it is interpreted that only those 6 % who responded that
teachers were ineffective in communication, an Action Taken Report has been generated in this
regard. This Report has been placed in the IQAC meeting and the College Development
Committee. A Faculty Development Programme has been planned to empower teachers with
effective communication Skills.

For question 3: 58% students responded ‘excellent’ for the teachers’ approach to teaching,
27% responded very good for the teachers’ approach to teaching, 15% responded good for
the teachers’ approach to teaching.

Interpretation: From the above Graph it is interpreted that 5:8% students responded excellent
for the teachers’ approach to teaching. The Institution should strive to sustain the excellent
approach of its teachers. The Action Taken Report suggested on walking an extra mile to achieve
the set targets and obtain the vision and mission of the Institution with the help of Core Values
and Quality Policies.

For question 4: 57% students responded to always fair, 27% agreed upon usually fair, 15%
responded to sometimes fair and 4% responded to usually unfair.

Interpretation: From the above Graph it is interpreted that fairness of the internal evaluation
process by the teacher was honest and impartial.

For question 5: 50% students’ performance in assignment was always discussed with them.
27 % agreed to usually, 15% responded occasionally and 8% responded rarely.

Interpretation: From the above Graph it is interpreted that students’ performance in assignment
was always discussed with them.

For question 6: 58% students responded significantly that the teaching and mentoring
process in the College facilitates students in cognitive, social and emotional growth, 19%
students agreed that the teaching and mentoring process in the College facilitates students




in cognitive, social and emotional growth very well, 15% students responded moderately
that the teaching and mentoring process in the College facilitates students in cognitive,
social and emotional growth and 8% students responded marginally.

Interpretation: From the above Graph it is interpreted that the teaching and mentoring process
in the College facilitates students in cognitive, social and emotional growth.

For question 7: 27% students strongly agreed that the Institution provides multiple
opportunities to learn and grow, 42% students agreed that the Institution provides
multiple opportunities to learn and grow, 27% students responded neutral and 4%
students disagreed that the Institution provides multiple opportunities to learn and grow.

Interpretation: From the above Graph, it is interpreted that only 27% students strongly agreed
that the Institution provided multiple opportunities to learn and grow. The Institution needs to
introspect in this regard. The IQAC and the Office of the Principal have taken cognizance of this

“same. The Training and Placement Committee and the ICT Committee have been taken into
confidence and help has been sought in this direction.

For question 8: 35% students strongly agreed on every time, 35% agreed upon usually,
22% occasionally, 4% students responded rarely and 4% students responded never that
the teachers informed them about expected competencies, course outcomes and
programme outcomes.

Interpretation: In the above Graph, it is interpreted that only 35% students agreed that teachers
informed them about expected competencies, course outcomes and programme outcomes. The
objectives and outcomes are available on the Institution’s Website. Individual subject teachers
are entrusted to do the counseling of students on their competencies.

For question 9: 46% students strongly agreed that the teachers are able to identify
students’ weaknesses and help them to overcome them every time, 27% agreed upon
usually, 19% occasionally and 8% students responded rarely.

Interpretation- In the above Graph it is interpreted that 46% students agreed that the teachers
are able to identify students’ weaknesses and help them to overcome them. Teachers have been
apprised with the responses given in the Feedback. The Institution plans to organize teachers’
on Programme to overcome this issue raised in the Feedback.




For question 10: 46% students strongly agreed, 27% agreed, 15% neutral, 8% students
disagreed and 2% students strongly disagreed.

Interpretation: 46% students strongly agreed, 27% students agreed, 15% students responded
neutral, that the Institution makes efforts to engage students in the monitoring, review and
continuous quality improvement of the teaching-learning and evaluation process.

For question 11: 54% responded to a great extent, 27% responded to moderate, 15%
responded to somewhat and 4% students responded very little.

Interpretation: From the above Graph it is interpreted that 54% students responded to a great
extent that the teachers use student-centric methods such as experiential learning, participative
learning and problem-solving methodologies for enhancing the learning experiences of students.
The Institution needs to introspect in this regard. The IQAC and the Office of the Principal have
taken cognizance of the same.

For question 12: 58% students strongly agreed that the teachers encouraged them to
participate in extra-curricular activities, 19% students agreed that the teachers encouraged
them to participate in extra-curricular activities, 15% students responded neutral, 4%
students disagreed that the teachers encouraged them to participate in extra-curricular
activities and 4% students strongly disagreed.

Interpretation: From the above Graph it is interpreted that 58% students strongly agreed that
the teachers encouraged them to participate in extra-curricular activities. It is the practice of the
Institution to send Notices to respective classes informing about various activities that are being
held. It depends on the students’ willingness to participate in the extra-curricular activities.

For question 13: 62% students responded to a great extent, 23% moderate and 15%
students responded to somewhat.

Interpretation: 62% students responded to a great extent, 23% responded to moderate and 15%
students responded to somewhat that efforts have been taken by teachers to inculcate soft skills
and employability skills to make them ready for the world of work. The Institution needs to




For question 14: 27% students responded that more than 90% of teachers use ICT tools
such as LCD Projector, Multimedia etc. while teaching, 46% agreed to 70% to 89%, 19%
responded to 50 to 69 %, 4% responded to 30% to 49 % and 4% to less than 29%.

Interpretation: From the above Graph, it is interpreted that only 27% students responded that
more than 90% of teachers use ICT tools such as LCD Projector, Multimedia etc. while teaching.
The Institution needs to introspect in this regard. The IQAC and the Office of the Principal have
taken cognizance of this same.

For question 15: 27% students strongly agreed that the overall quality of teaching-learning
process in the College is very good , 42% students agreed, 19% students responded neural
and 12% students responded strongly disagreed that the overall quality of teaching-
learning process in the College is very good.

Interpretation: 27% students strongly agreed that the overall quality of teaching-learning
process in the College is very good, 42% agreed, 19% students responded neutral and 12%
students responded strongly disagreed that the overall quality of teaching-learning process in the
College is very good.

Bachelor of Commerce

Analysis

Learners have given their responses on a 5 -point Likert Scale. The mode of collection was
Survey Form.

Option 4: 2.055

Option 3: 1.872

Option 2: 0.983

Option 1: 0.088

Option 0: 00

Remarks and Suggestions by Students

One of the Questions, which was as given, ‘The Institution provides multiple opportunities to
learn and grow’ to which the elicited response on the Likert scale was 25% which suggests an
introspection in this regard needs to be done.
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Action Taken on the Remarks and Suggestions

As per the responses given by the outgoing students of Department of Commerce, the IQAC in
consultation with all the Departments has discussed in detail the various factors, which would
prove beneficial to the students to learn and grow. The areas identified by the Department of
Commerce about students being adopted in the administrative work and train them to learn and
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For question 1, responses from the students: 50% students responded that 85% to 100%
syllabus was covered in the class, 25% students responded that 70% to 84% syllabus was
covered in the class and 25% students responded that 55% to 69% was covered whereas
and 0% students responded that 30% to 54% was covered.

Interpretation: Based on the responses it is evident that 55% students have responded on the
completion of syllabus. The Syllabus Compliance Committee notified the particulars of syllabus
completion to the Office of the Principal with adequate documentations. Thus, it has been




For question 2: 50% students responded that teachers were always effective to
communicate and 50% students responded that teachers were sometimes effective to
communicate and 0% students responded to just satisfactory.

Interpretation: 50% students responded that teachers were always able to communicate, 50%
responded that teachers were sometimes effective to communicate and 0% students responded to
just satisfactory.

For question 3: 25% students responded excellent, 50% responded very good, 25%
students responded good.

Interpretation: From the above Graph it is interpreted that 25% students responded excellent
about the teachers’ approach to teaching. The Institution would work towards eliciting excellent
responses from the remaining 75% students. It is working in this direction.

For question 4: 50% students responded always fair, 25% agreed upon usually fair and
25% students responded to sometimes fair about the evaluation process initiated by the
teachers.

Interpretation: From the above Graph, it is interpreted that fairness of the internal evaluation
process by the teacher is always honest and impartial.

For question 5: 50% students responded that students’ performance in assignment is
discussed with them always, 25% agreed to usually, 25% responded to occasionally.

Interpretation- From the above Graph, it is interpreted that students’ performance in assignment
is always discussed with them. ‘

For question 6: 75% students responded to significantly that the teaching and mentoring
process in the college facilitates students in cognitive, social and emotional growth, 25%
students agreed that the teaching and mentoring process in the College facilitates students
in cognitive, social and emotional growth.

Interpretation: From the above Graph, it is interpreted that the teaching and mentoring process
in the college facilitates students in cognitive, social and emotional growth.




For question 7: 25% students strongly agreed that the Institution provides multiple
opportunities to learn and grow, 50% students agreed, 25% students neither agreed nor
disagreed.

Interpretation- From the above Graph, it is interpreted that only 25% students strongly agreed
that the Institution provided multiple opportunities to learn and grow. The Institution needs to
introspect in this regard. The IQAC and the Office of the Principal have taken cognizance of the

For question 8: 25% students strongly agreed on every time, 25% agreed upon usually,
50% students responded occasionally that the teachers informed them about their expected
competencies, course outcomes and programme outcomes.

Interpretation: In the above Graph, it is interpreted that 25% students strongly agreed and 25%
mwso%respmdedwcasiomﬂymdo%m_qwspon&dmlym&emhm
informedﬂlemaboﬂexpechdwmpdmci&gmmseomommaﬂémmmeMQ.

For question 9: 50% students strongly agreed on every time, 25% agreed upon usually,
H%mdauwmmﬂat&emheuanabkmﬁuﬁfymm’
weaknesses and help them to overcome their issues.

Interpretation: In the above Graph it is interpreted that 50% students agreed that the teachers
are able to identify students’ weaknesses and help them to overcome them. Teachers have been
apprised with the responses given in the Feedback. The Institution plans to organize teachers’
Orientation Programme to overcome this issue raised in the Feedback.

For question 10: 50% students strongly agreed, 25% students agreed and 25% students
responded neutral to the question that the Institution makes efforts to engage students in
the monitoring, review and continuous quality improvement of the teaching-learning

process.
Interpretation: 50% students strongly agreed, 25% agreed that the Institution makes efforts to
engage students in the monitoring, review and continuous quality improvement of the teaching-
learning process.

For question 11: 25% students responded to a great extent, 50% responded to moderate,
25% students responded to somewhat moderate.




Interpretation- From the above Graph it is interpreted that only 25% students responded to a
great extent that the teachers use student-centric methods such as experiential learning,
participative learning and problem-solving methodologies for enhancing learning experiences.
The Institution needs to introspect in this regard. The IQAC and the Office of the Principal have
taken cognizance of the same.

For question 12: 25% students strongly agreed, 50% agreed and 25% students responded
as neutral.

Interpretation- From the above Graph it is interpreted that 25% students strongly agreed that
teachers encouraged them to participate in extra-curricular activities. It is the practice of the
Institution to send Notices to respective classes informing them about activities that are being
held. It depends on the students’ willingness to participate in the extra-curricular activities. The

subject teachers concerned are entrusted to identify and counsel students and ensure their

%

For question 13: 75% students responded to a great extent,. 25% students responded to
moderate that adequate efforts are being taken by teachers to inculcate soft skills and
employability skills to make them ready for the world of work.

Interpretation- 75% students responded to a great extent, 25% responded to moderate that
adequate efforts are being taken by teachers to inculcate soft skills and employability skills to
make them ready for the world of work.

For question 14: 25% students responded to more than 90%, 50% agreed to 70% to 89%
+0% responded to 50% to 69 %, 25% responded to 30% to 49 % and 0% to less than 29%.

Interpretation: From the above Graph, it is interpreted that only 25% students responded that
more than 90% of teachers use ICT tools such as LCD Projector, Multimedia etc. while teaching.
The Institution needs to introspect in this regard. The IQAC and the Office of the Principal have
taken cognizance of this same. The in-charge teacher of the Committee for the use of ICT has
been asked to chalk out an effective and workable plan to be implemented from the next
Academic Session.

For question 15: 25% students strongly agreed, 50% students agreed, 25% students neither
agreed nor disagreed about the overall quality of teaching-learning process




Interpretation: 25% students strongly agreed, 50% students agreed, 25% students neither
agreed nor disagreed that the overall quality of teaching-learning process in the College is very

good.

Bachelor of Science
Analysis
Learners have given their responses on a 5 -point Likert Scale. The mode of collection was

Survey Form.

Option 4:
Option 3:
Option 2:
Option 1:
Option 0:

1.33
3
033
0.33
0

Remarks and Suggestions by Students :

Qi of the Questions was, “The ovenll quality of seaching-lessjg process in your Institate is
very good’ to which the elicited response on the Likert scale was low, which suggests an
introspection in this regard needs to be done.

Action Taken on the Remarks and Suggestions

The responses elicited from the outgoing students on teaching-learning process seemed to be
satisfactory. The authorities concerned have been apprised in this regard. To improve the overall
teaching- learning pedagogy, the IQAC along with the Office of the Principal have chalked out
an action plan and the upcoming Academic Session will see the implementation of the plan.
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For question 1: responses from the students-100% students ‘msponded that 85% to 100%
syllabus was covered in the class.

Interpretation: Based on the responses it is evident that 100% students have responded on the
completion of the syllabus. The in-charge teacher of the Syllabus Compliance Committee
notified the particulars of syllabus completion to the Office of the Principal with requisite
documentation. Thus, it is verified.

For question 2: 0% students responded to always effective, 100% responded to sometimes
effective.

Interpretation: 100% students responded that the teachers were sometimes able to communicate
effectively.

For question 3: 100% students responded excellent about the teachers’ approach towards
teaching.

Interpretation: 100% students responded excellent about the teachers’ approach towards




For question 4: 0% students responded as always fair, 100% agreed upon usually fair
about the fairness of the internal evaluation process initiated by the teacher is usually
honest and impartial.

Interpretation: From the above Graph, it is interpreted that the fairmess of the internal
evaluation process initiated by the teacher is usually honest and impartial.

For question 5: 100% students responded that the students’ performance in assignment is
occasionally discussed with them.
Interpretation: From the above Graph, it is interpreted that the students’ performance in the

assignment is occasionally discussed with them. The teachers concerned have been informed
about the responses through a common letter to all the Departments.

For question 6: 100% students responded that the teaching and mentoring process in the
Institution marginally facilitates students in their cognitive, social and emotional growth.
Interpretation: From the above Graph, it is interpreted that the teaching and mentoring process
in the Institution facilitates students in their cognitive, social and emotional growth.

For question 7: 100% students strongly agreed that the Institution provided multiple
opportunities to learn and grow.

Interpretation: From the above Graph, it is interpreted that 100% students agreed that the
Institution provided multiple opportunities to learn and grow.

For question 8: 100% students usually agreed that the teachers inform them about
expected competencies, course outcomes and programme outcomes. |

Interpretation: In the above Graph, it is interpreted that only 100% students usually agreed that
the teachers inform them about expected competencies, course outcomes and programme
outcomes. The Objectives and Outcomes are available on the Website for all the stakeholders’
perusal. Besides, all the students are informed during the Induction Programme.

For question 9: 100% students responded that the teachers usually identifies students’
weaknesses and help them to overcome them.

Interpretation: In the above Graph, it is interpreted that 100% students agreed that the teachers
never identifies students’ weaknesses and help them to overcome them. The Institution needs to




introspect in this regard. The IQAC and the Office of the Principal have taken cognizance of the

same.

For question 10: 100% students agreed that the Institution makes efforts to engage
students in the monitoring, review and continuous quality improvement of the teaching-

learning process.

Interpretation: 100% students agreed that the Institution makes efforts to engage students in the
monitoring, review and continuous quality improvement of the teaching-learning process.

For question 11: 100% students responded as moderate, that the teachers use student-
centric methods such as experiential learning, participative learning and problem-solving
methodologies for enhancing learning experiences.

Interpretation: 100% students responded that the teachers use student-centric methods such as
experiential learning, participative learning and problem-solving methodologies for enhancing
the learning experiences of students very little.

For question 12: 100% students agreed that teachers encourage them to participate in
extra-curricular activities.

Interpretation: 100% students agreed that teachers encourage them to participate in extra-
curricular activities.

For question 13: 100% students agreed that efforts that are taken by teachers to inculcate
soft skills and employability skills to make them ready for the world of work.
Interpretation: 100% students agreed that efforts are being taken by teachers to inculeate soft
skills and employability skills to make them ready for the world of work.

For qneétion 14: 100% students agreed that only 70-89% teachers use ICT tools.
Interpretation: 100% students responded that only 70-89% teachers use ICT tools. The
Institution needs to introspect in this regard. The IQAC and the Office of the Principal have
taken cognizance of this same.

For question 15: 100% students agreed that the overall quality of teaching-learning process
in the College is very good. '

Interpretation: 100% students agreed that the overall quality of teaching-learning process in the
College is very good.




Appendix-Student Satisfaction Survey Sample Form
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(Exit Feedback)

. Name of the Student-
Gender - - Female - Male

. What Programmes are you pursuing now?
a) Bachelor’s [  b) Master’s BER

. What subject are you currently pursuing?
a)Arts [JJj b) Commerce [l c) Science [l d)Proﬁ':ssmnal -c)Olhm--

Note - Please tick [Ithe responses you think are true to the best of your
knowledge.

How much of the syllabus was covered in the class?
T B TID IRTEHH UF HRogra Jal.

4—-85d100%

3-70% 84%

2-55d69%

1-304d 54%

0 — Below 30%

How well were the teachers able to communicate?
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The teachers’s approach to teaching can be best described as-




Fairness of the internal evaluation process by the teachers.
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Was your performance in assignments discussed with you?

4— 3% I
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The teaching and mentoring process in your Institution facilitates you in cognitive,
social and emotional growth.
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4 — Significantly b

3 — Very well

2 — Moderately

1 — Marginally

0 — Not at all

The Institution provides multiple opportunities to learn and grow.
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Teachers inform you about your expected competencies, course outcomes and

programme outcomes.
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e Teachers are able to identify your weaknesses and help you to overcome them.
© s Ui HHART WA U 1 §Y SRS ATl Hed HRard.
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The Institution makes effort to engage students in the monitoring, review and
continuous quality i vement of the teaching-learning process.
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The Institution/ teachers use student-centric methods, such as experiential
learning, participative learning and problem solvihg}i:‘leﬁlodologies for enhancing
lummgexpmences {
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Teachers enco you to participate in extracurricular activities.
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Efforts are made by the Institute /teachers to inculcate soft skills, life skills and
employability skills to make you ready for the world of work.
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e What percentage of teachers use ICT tools such as LCD Projector, Multi-media,
etc. while teaching.
frsfaain LCD Projector, Multi-media IR SHEFET aiaR $idl <o e svad
90 <=l X
70 A 89 TFD
50 d 69 TTD
30 d 49 TTD
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The overall quality of teaching-learning process in your Institute is very good.
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Give three observations/ suggestions to improve the overall teaching-learning

experiences.
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