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S. No Particulars Action Taken 

Reports 

(Yes/ No) 

Any Other 

1  Students Feedback (Bachelor of Arts, 

Bachelor of Commerce and Bachelor of 

Science) 

 Students’ Feedback on Teaching, Learning 

and Evaluation  

 Students’ Feedback on the Institution  

Yes  Appreciation Letters  

 Advisory Letters  

2 Teachers  

Teachers’ Feedback on College 

Yes - 

3 Alumni  Yes - 

4 Parents  Yes - 

5 Non-Teaching Staff Yes - 

6 Management  Yes - 
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29 June 2017 

To Whom So Ever It May Concern   

The Feedback Mechanism provides Quantifiable and Qualitative measures for improvisation in the 

Teaching- Learning process. It stands impoverished without proper actions being executed to bring 

the desired results on improvisations. The following Feedback forms have been received: Feedback of 

students on teachers, Students’ Feedback on College, Teachers’ Feedback on College and the Feed 

Back of Non-Teaching Staff on College. 

A graphical representation of the responses has been noted as per the Likert Scale for Students’ 

Feedback and the other Feedbacks.  Specimen copies are attached under the title of Appendix for the 

entire Stakeholders’ Perusal. The Action Taken Report for the Feedback collected gives the complete 

analysis of the Feedback of Teachers, Students, Employers, Non-teaching Staff, Parents, Alumni and 

Management. Keeping the student’s identity confidential, and as per the analysis, Advisory letters 

have been extended for further improvisations and   Appreciation Letters expressing gratitude for the 

services extended by the faculty. 

The faculties have taken the Feedback from the students very seriously and the Institution with its 

mechanisms ensures to bring out positive results. The Institution believes in the competency of its 

faculty and provides opportunities to the faculties to update their pedagogical approaches. The 

Feedback from Parents, Alumni and Employers impacts the pedagogical process and therefore it has 

been ensured to take the Feedback seriously and make changes as per the inputs received after the 

generation of the Action Taken Report.  

The Feedback from the Management has been taken as it helps for a thorough introspection.  The 

Feedback along with the Action Taken Reports has been placed in the meeting of the College 

Development Committee. A copy has been forwarded to the Management for their perusal.  

 

Yours truly 

Dr. Motiraj Chavhan   

Member Secretary (Feedback Committee) 
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Action Taken Report on Feedback from Students 

Academic Session-2016-17 

 

The Feedback mechanism provides Quantifiable and Qualitative measures for improvisation 

in the Teaching-Learning process. It stands impoverished without proper actions being 

executed to bring the desired results on improvisations.  

Some of the observations made in the Feedback on an average are as follows: 

A graphical representation of the responses has been noted as per the Likert Scale of Strongly 

Agree, Agree, Neither Agree nor Disagree, Disagree, Strongly Disagree. The graph points out 

at some stray responses of strongly disagree for Question No.11-Evaluation is fair and 

unbiased. 

The Action Taken Report below gives the complete analysis of individual teachers which due 

to confidentiality has been conveyed in an amiable manner.  

a. The faculty was apprised of the responses and was asked to take the Feedback 

responses seriously as it could affect the learners’ psyche.  

b. Secondly, such incidents could also trigger disbelief in the education system.  

c. The team of IQAC took into confidence the faculty and appreciated his other 

parameters of Feedback which were excellent and then elicited the reasons of how 

and why such responses were received.  

d. The faculty was apprised of the responses and was asked to include ICT enabled 

Teaching Methods and also use a blended mode of teaching methodology.  

e. The faculty was asked to include ICT enabled Teaching-Learning methodology to 

avoid such incidents of reporting.   

Conclusion  

The faculties have taken the Feedback from the students very seriously and the Institution 

with its mechanisms ensures to bring out positive results. The Institution believes in the 

competency of its faculty and provides opportunities to the faculties to update their 

pedagogical approaches.  

Complied and submitted by Dr. Motiraj R Chavhan 
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Action Taken Report on Feedback from Parents on College 

Academic Session-2016-17 

 

 

Findings:  

The response to Question Number-6 (Your Ward should participate in Extra-curricular 

activities other than curricular activities). The question meant to extract an answer modeled 

on the holistic development of students.   

In the opinion of many parents;  

a. Their wards should not participate in any extra-curricular activities other than 

concentrating on academics.  

 

Action Taken Report 

In the 2
nd

 Meeting of the Parents-teachers’ Association, an all-inclusive discussion was 

initiated to make the parents understand the value of life skills. This discussion also 

highlighted the importance of values inculcated through participation and leadership. Parents 

were   motivated to shed their inhibitions on the only premise that Academics is a way out for 

the problems faced in life. Parents were made to understand about the various Certificate 

Courses made available in the Institution so that students can benefit from them and by 

utilizing their skills can earn and learn.  

The Counselling Session seemed to be convincing as many parents agreed to ensure the 

involvement of students in extra-curricular activities of the Institution for the holistic 

development of students.  
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Action Taken Report on Feedback of Non-Teaching Staff on College 

Academic Session-2016-17 

 

 

Findings:  

All Non- teaching staff has reported their responses on a scale of 5 which shows their 

satisfaction level with the work culture in the Institution.  

Action Taken Report 

The Feedback given is highly appreciated and it will be binding on the Institution to provide a 

conducive work-environment for the growth and development of the Institution and all its 

stakeholders. 
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Action Taken Report on Teachers on College 

Academic Session-2016-17 

 

Findings:  

a. Requirement of a separate facility should be made available in the Canteen for the 

faculty as analysed from the Feedback received.   

b. Subject related Reference Books and other resources should be made available in the 

Library.   

Action Taken Report 

The requirement of the teachers on making a separate seating arrangement in the canteen has 

been forwarded to the concerned. It has been further decided in the Meeting of the College 

Development Committee that as per the Budgetary provisions, more Reference Books and 

other resources in the Library will be enhanced. The requisition for Reference Books and 

other resources will be taken care of by the Institution and this demand will be included in the 

Budget of the Library.  
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Action Taken Report on Feedback from Alumni on College 

Academic Session-2016-17 

 

Findings: 

a. The Alumni in their responses expressed their support for the development of the College.  

b. The College has long term Policies for the holistic development of our students 

 

Action Taken Report 

In the Meetings of Alumni Association held bi- annually, the Alumni expressed its 

willingness to support its Alma Mater as and when it is required. The Alumni also extended 

their full support in all the co-curricular and extra-curricular activities of the Institution. The   

Alumni was motivated to contribute substantially in taking forward the beacon of the 

Institution.   

The Alumni in its responses specifically acknowledged the long-term Policies of the 

Institution for the holistic development of the students. This Feedback from the Alumni has 

inspired us while framing our Policies to achieve our objectives. The Institution puts its 

Alumni on a high pedestal for their unbiased opinions.    
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Action Taken Report on Feedback of Management on college 

Academic Session-2016-17 

 

 

Findings: 

The Management through their Feedback expected a more generous contribution from the 

Alumni in promoting the Institution.   

 

Action Taken Report 

The Institution taking into cognizance the interpretations from the Feedback given by the 

Management has set its Alumni Committee on task. The Committee organizes the Meetings 

of Alumni twice a year.  

The Annual Report of the Alumni Committee states a more workable support in terms of 

contributing with intellectual and resource sharing. Thus, the Institution, through its Alumni 

Committee, motivates the Alumni to contribute for the development of the College by getting 

them to register with Institution’s Alumni Committee on the receipt of their leaving 

certificate and keep themselves updated with Institute’s initiatives.   

 

 

 

Principal 

Bhiwapur Mahavidyalaya, 

Bhiwapur, Dist.-Nagpur 
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