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Introduction

Exit Feedback or the Student Satisfaction Survey, which has been recommended
by National Assessment and Accreditation Council, tries to stimulate responses
from the students on the various aspects of teaching-learning, infrastructure
augmentation, knowledge dissemination, use of ICT in Teaching-learning
pedagogy, student-centric approaches etc. The Exit feedback survey, which is an
inherent part of one of the mechanisms of the Institution focuses on correcting its
mechanisms and updating its policies as per the fequirements with its Exit
Feedback given by the outgoing students of the Institution.

The Exit Feedback has been collected from the outgoing students from the
following disciplines: Bachelor of Arts, Bachelor of Science and Bachelor of

Commerce.

Bachelor of Science
Analysis
Learners have given their responses on a 5 -point Likert Scale. The mode of
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collection was Survey Form.

Option 4: 2.33

Option 3: 1.2
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Option 2: 0.73
Option 1: 04
Option 0: 0.33
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Remarks and Suggestions by Students
One of the Questions, which was given, ‘Teachers encourage you to participate in

extra-curricular activities’ to which the elicited response on the Likert scale was '

40% , which suggests contemplation in this regard needs to be done.

Action Taken on the Remarks and Suggestions

As mentioned above, the Institution through its Feedback on Teachers by Students
has analyzed and has taken cognizance of the remarks. It is the practice of the
Institution to send Notices to respective classes informing them about various
activities being held. It depends on students’ willingness to participate in extra-

curricular activities.

Student Satisfaction Survey Report 2019-20
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For question 1 response from the students: 60% students responded that 85%
to 100% syllabus was covered in the class, 20% students responded that 70 to
84% syllabus was covered in the class and 20% responded that 30% to 54%

syllabus was covered.

-

Interpretation: Based on the responses of students, it is evident that 60% students
have responded on the completion of the syllabus. The Syllabus Cdmpliance
Committee notified the information regarding the completion of syllabus to the
office of the Principal with adequate documentations. Thus, it is verified.

For question 2: 40% students responded that teachers were always effective to
communicate, 40% responded that teachers were sometimes effective to
communicate, 20% students responded that teachers were partially

satisfactory to communicate.

Interpretation: From the above Graph, it is interpreted that 40% students

responded that teachers were always able to communicate.

For question 3: 60% students responded excellent about the teachers’
approach to teaching, 20% students responded very good about the teachers’
approach to teaching and 20% students responded fair.

Interpretation: From the above Graph, it is interpreted that average students
responded excellent about the teachers’ approach to teaching. The Institution
would work towards eliciting excellent responses from the remaining students. It

works in this direction.

For question 4: 20% students responded to always fair, 40% agreed upon
usually fair, 20% responded to sometimes fair and 20% responded to usually

unfair.




Interpretation: From the above Graph, it is interpreted that fairness of the internal

evaluation process by the teacher was honest and impartial.

For question 5: 20% students’ performance in assignment was always

discussed with them. S

40 % agreed to usually and 40% responded occasionally.

Interpretation: From the above Graph it is interpreted that students’ performance

in assignment was always discussed with them.

For question 6: 40% students responded significantly that the teaching and
mentoring process in the College facilitates students in their cognitive, social
and emotional growth, 40% students agreed that the teaching and mentoring
process in the College facilitates students in their cognitive, social and
emotional growth and 20% students responded to marginally.

Interpretation- From the above Graph, it is interpreted that the teaching and
mentoring process in the College facilitates students in their cognitive, social and

emotional growth.

For question 7: 40% students strongly agreed that the Institution provides
multiple opportunities to learn and grow, 20% students agreed that the
Institution provides multiple opportunities to learn and grow, 20% students
responded neutral and 20% students strongly disagreed that the Institution

provides multiple opportunities to learn and grow . T -

Interpretation: From the above Graph, it is interpreted that only average students
disagreed that the Institution provided multiple opportunities to learn and grow.
The Institution needs to introspect in this regard. The IQAC and the Office of the

Principal have to take cognizance of the same.




For question 8: 40% students strongly agreed on every time, 40% agreed
upon usually and 20% students responded that the teachers never informed
them about expected competencies, course outcomes and programme

outcomes.

-

Interpretation: In the above graph, it is interpreted that bnly 40% students agreed
that teachers informed them about expected competencies, course outcomes- and

programme outcomes.

For question 9: 60% students strongly agreed that teachers are able to
identify students’ weaknesses and help them to overcome them every time,
20% agreed upon usually, 20% occasionally.

Interpretation: From the above Graph, it is interpreted that 60% students agreed
that teachers are able to identify students’ weaknesses and help them to overcome
them. Teachers have been appraised with the responses given in the Feedback. The -
Institution plans to organize teachers Orientation Programme to overcome this

issue raised in the Feedback.

For question 10: 60% students strongly agreed, 20% students disagreed and
20% students strongly disagreed.

Interpretation: 60% students strongly agreed that the Institution makes efforts to
engage students in the monitoring, review and continuous quality improvement of

the teaching-learning process.

Vi a2

For question 11: 60% responded to a great extent, 20% responded to not at all
and 20% students responded very little.

Interpretation: From the above Graph, it is interpreted that 60% students
responded to a great extent that teachers use student-centric methods such as




experiential learning, participative learning and problem-solving methodologies for
enhancing learning experiences. The Institution needs to introspect in this regard.
The IQAC and the Office of the Principal have to take cognizance of the same.

For question 12: 40% students strongly agreed that teachers encouraged them
to participate in extra-curricular activities, 20% students agreed that teachers
encouraged them to participate in extra-curricular activities , 40% students
responded neutral that teachers encouraged them to participate in extra-

curricular activities.

Interpretation- From the above Graph it is interpreted that 40% students strongly
agreed that teachers encouraged them to participate in extra-curricular activities. It
is the practice of the Institution to send Notices to respective classes informing
them about various activities that are being held. It depends on students’

willingness to participate in the extra-curricular activities.

For question 13: 60% students responded to a great extent, 20% moderate
and 20% students responded to somewhat.

Interpretation: 60% students responded to a great extent, 20% responded to
moderate and 20% students responded to somewhat that efforts have been taken by
teachers to inculcate soft skills and employability skills to make them ready for the
world of work. The Institution needs to introspect in this regard.

For question 14: 40% students responded that more than 90% of {teachers use
ICT Tools such as LCD Projector, Multimedia etc. while teaching, 40%
students agreed that 70% to 89% teachers use ICT Tools , 20% students
responded that 50 to 69 % teachers use ICT Tools.

Interpretation: From the above Graph, it is interpreted that only 40% students
responded that more than 90% teachers use ICT tools such as LCD Projector,




Multimedia etc. while teaching. The Institution needs to introspect in this regard.
The IQAC and the Office of the Principal have to take cognizance of the same.

For question 15: 60% students strongly agreed that the overall quality of
teaching-learning process in the College is very good, 20% students agreed,
20% students responded neural that the overall qilality of teaching-learning
process in the College is very good. |

Interpretation: 60% students strongly agreed that the overall quality of teaching-
learning process in the College is very good, 20% agreed, 20% students responded
neutral that the overall quality of teaching-learning process in the College is very
good.

Bachelor of Arts
Analysis
Learners have given their responses on a 5 -point Likert Scale. The mode of

collection was Survey Form.

Option 4: 2.32
Option 3: 1.65
Option 2: 0.9

Option 1:  0.09
Option 0: 0.05

Remarks and Suggestions by Students

One of the Questions, which was given, ‘Teachers inform you‘abeut‘youbexpected
competencies, course outcomes and programme outcomes’ to which the elicited
response on the Likert scale was 35%, which suggests contemplation in this regard
needs to be done.




Action Taken on the Remarks and Suggestions

As mentioned above, the Institution through its Feedback on Teachers by Students
has analyzed and has taken cognizance of the remarks. Faculties have been given
Feedback by Principal. During the Induction Programme held in 2020-21 it was
ensured that all the students were apprised of the expected competencies, course

outcomes and programme outcomes.
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For question 1, responses from the students: 62% students responded that
85% to 100% syllabus was covered in the class, 30% students responded that
70 to 84% syllabus was covered in the class and 5% responded that 55% to
69% was covered whereas 03% responded that 30% to 54% was covered.

Interpretation: Based on the responses it is evident that 62% students have
responded on the completion of syllabus. The Syllabus Compliance Committee
notified the information regarding the completion of syllabus to the office of the
Principal with adequate documentations. Thus, it is verified.




For question 2: 35% students responded that teachers were always effective, -
46% responded that teachers were sometimes effective to communicate, 16%
students responded that teachers were partially satisfactory to communicate
and 3% students responded that teachers were ineffective to communicate.

Interpretation: From the above Graph, it is interpretéd that 35% students

responded that teachers were always able to communicate.

For question 3: 43% students responded excellent about the teachers’
approach to teaching, 35% responded very good about the teachers’ approach
to teaching, 22% responded good about the teachers’ approach to teaching.

Interpretation: From the above Graph, it is interpreted that 43% students
responded excellent about the teachers’ approach to teaching. The Institution
would work towards eliciting excellent responses from the remaining 57%

students. It works in this direction.

For question 4: 54% students responded to always fair, 24% agreed upon

usually fair, 22% responded to sometimes fair.

Interpretation: From the above Graph, it is interpreted that fairness of the internal

evaluation process by the teacher was honest and impartial.

For question 5: 54% students’ performance in assignment was always
discussed with them.

24 % agreed to usually and 23% responded occasionally.

Interpretation: From the above Graph, it is interpreted that students’ performance

in assignment was always discussed with them.

For question 6: 51% students responded significantly that the teaching and
mentoring process in the College facilitates students in their cognitive, social




and emotional growth, 19% students agreed that the teaching and mentoring
process in the College facilitates students in their cognitive, social and
emotional growth very well, 24% students responded to moderately that the
teaching and mentoring process in the College.facilitates students in their
cognitive, social and emotional growth and 5% students responded to not at
all.

Interpretation- From the above Graph, it is interpreted that the teaching and
mentoring process in the College facilitates students’ in cognitive, social and

emotional growth.

For question 7: 38% students strongly agreed that the Institution provides
multiple opportunities to learn and grow, 35% students agreed that the
Institution provides multiple opportunities to learn and grow, 16% students
responded neutral and 5% students disagreed that the Institution provides
multiple opportunities to learn and grow.

Interpretation: From the above Graph, it is interpreted that only 38% students
strongly agreed that the Institution provided multiple opportunities to learn and
grow. The Institution needs to introspect in this regard. The IQAC and the Office

of the Principal have to take cognizance of the same.

For question 8: 35% students strongly agreed on every time, 30% agreed
upon usually, 27% occasionally, 8% students responded to rarely, that the
teachers informed them about expected competencies, coul"éé‘ outcomes and

programme outcomes.

Interpretation: In the above graph, it is interpreted that only 35% students agreed

that teachers informed them about expected competencies, course outcomes and




programme outcomes. The Institution needs to introspect in this regard. The IQAC

and the Office of the Principal have to take cognizance of the same.

For question 9: 41% students strongly agreed that teachers are able to
identify students’ weaknesses and help them to°overcome them every time,
32% agreed upon usually, 22% occasionally and 5% students responded to

never.

Interpretation: In the above Graph, it is interpreted that 41% students agreed that
teachers are able to identify students’ weaknesses and help them to overcome
them. Teachers have been apprised with the responses given in the Feedback. The
Institution plans to organize teachers’ Orientation Programme to overcome this

issue raised in the Feedback.

For question 10: 46% students strongly agreed, 35% agreed, 16% neutral,
3% students disagreed that the Institution makes efforts to engage students in
the monitoring, review and continuous quality improvement of the teaching-

learning process.

Interpretation: 46% students strongly agreed, 35% students agreed, 16% students
responded neutral, that the Institution makes efforts to engage students in the
monitoring, review and continuous quality improvement of the teaching-learning

process.

For question 11: 70% responded to a great extent, 22%_ responded to
moderate, 8% responded to somewhat.

Interpretation: From the above Graph, it is interpreted that 70% students
responded to a great extent that teachers use student-centric methods such as
experiential learning, participative learning and problem-solving methodologies for

enhancing learning experiences.




For question 12: 52% students strongly agreed that teachers encouraged them
to participate in the extra-curricular activities, 24% students agreed that
teachers encouraged them to participate in extra-curricular activities , 24%

students responded neutral.

>

Interpretation: From the above Graph, it is interpreted that 52% students strongly
agreed that teachers encouraged them to participate in extra-curricular activities. It .
is the practice of the Institution to send Notices to respective classes informing
them about various activities that are being held. It depends on students’

willingness to participate in the extra-curricular activities.

For question 13: 59% students responded to a great extent, 22% moderate,
12% students responded to somewhat and 7% students responded to not at
all.

Interpretation: 59% students responded to a great extent, 22% responded to
moderate and 12% students responded to somewhat that efforts have been taken by

teachers to inculcate soft skills and employability skills to make them ready for the
world of work. The Institution needs to introspect in this regard.

" For question 14: 46% students responded that more than 90% of teachers use
ICT tools such as LCD Projector, Multimedia etc. while teaching, 46% agreed
to 70% to 89%, 8% responded to 50 to 69 %.

Interpretation: From the above Graph, it is interpreted that only 46% students
responded that more than 90% teachers use ICT tools such as LCD- 'i’r(;};cto’r,
Multimedia etc. while teaching. The Institution needs to introspect in this regard.
The IQAC and the Office of the Principal have to take cognizance of the same.

For question 15: 30% students strongly agreed that the overall quality of
teaching-learning process in the College is very good, 51% students agreed,




29% students responded neutral that the overall quality of teaching-learning
process in the College is very good.

Interpretation: 30% students strongly agreed that the overall quality of teaching-
learning process in the College is very good, 51% agreed, 29% students responded
neutral that the overall quality of teaching-learning procesé in the College is very
good.

Bachelor of Commerce
Analysis
Learners have given their responses on a 5 -point Likert Scale. The mode of

collection was Survey Form.

Option4: 2.43
Option 3: 1.57
Option 2: 0.78
Option 1: 0.13
Option 0: 0.06

Remarks and Suggestions by Students

One of the Questions, which was given, ‘What percentage of teachers use ICT
tools such as LCD projector, multi-media, etc. while teaching?’ to which the
elicited response on the Likert scale was 28%, which suggests an introspection in

this regard needs to be done.

Action Taken on the Remarks and Suggestions

As mentioned above, the Institution through its Feedback on Teachers by Students
has analyzed and has taken cognizance of the remarks. The Institution encouraged
the faculties to get themselves thoroughly acquainted with ICT enabled Tools and




the Internal Quality Assurance Cell organized a Workshop titled, ‘All about
Google Tools’.

Students Satisfaction Survey Graph 2019-20
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For question 1, responses from the students: 63% students responded that
85% to 100% syllabus was covered in the class, 21% students responded that
70 to 84% syllabus was covered in the class and 12% students responded
that 55% to 69% was covered whereas 5% students responded that 30% to

54% was covered.

Interpretation: Based on' the responses it is evident that 63% students have
responded on the completion of the syllabus. The Syllabus Compliance Committee
notified the information regarding completion of syllabus to the Office of the
Principal with adequate documentations. Thus, it is verified.




For question 2: 37% students responded that teachers were always effective to
communicate 51% students responded that teachers were sometimes effective

to communicate and 12% students responded to just satisfactory.

Interpretation: 37% students responded that teachers were always able to
communicate, 51% students responded that teachers were sometimes effective to

communicate and 12% students responded to just satisfactory.

For question 3: 56% students responded excellent, 28% responded very good,
16% students responded to good.

Interpretation: From the above Graph, it is interpreted that 56% students
responded excellent about the teachers’ approach to teaching. The Institution
would work towards eliciting excellent responses from the remaining 44%

students. It works in this direction.

For question 4: 53% students responded to always fair, 26% agreed upon
usually fair and 19% students responded to sometimes fair for the evaluation

process by teachers.

Interpretation: From the above graph, it is interpreted that fairness of the internal

evaluation process by the teacher is always honest and impartial.

For question 5: 67% students’ performance in assignment was always
discussed with them.

16 % agreed to usually, 12% responded occasionally ‘hﬁd;:s'%‘responded
rarely.

Interpretation: From the above Graph, it is ihterpreted that students’ performance

in assignment was always discussed with them.




For question 6: 60% students responded significantly that the teaching and
mentoring process in the College facilitates students in their cognitive, social
and emotional growth, 21% students agreed that the teaching and mentoring
process in the College facilitates students in their cognitive, social and

emotional growth. )

Interpretation: From the above Graph, it is interpreted that the teaching and
mentoring process in the College facilitates students in their cognitive, social and

emotional growth.

For question 7: 37% students strongly agreed that the Institution provides
multiple opportunities to learn and grow, 44% students agreed, 14% students
neither agreed nor disagreed and 5% students disagreed.

Interpretation: From the above graph, it is interpreted that only 37% students
strongly agreed that Institution provided multiple opportunities to learn and grow.’
The Institution needs to introspect in this regards. IQAC and Office of the

Principal have to take cognizance of this same.

For question 8: 40% students strongly agreed on every time, 33% agreed
upon usually, 23% students responded occasionally that teachers informed
them about their expected competencies, course outcomes and programme

outcomes.

Interpretation: In the above Graph, it is interpreted that 40% students strongly
agreed and 33% students agreed, 23% responded occasionally and 2% students
responded rarely that teachers informed them about expected competencies, course

outcomes and programme outcomes.




For question 9: 42% students strongly agreed on every time, 37% agreed
upon usually, 16% students responded occasionally that teachers are able to

identify students’ weaknesses and help them to overcome their issues.

Interpretation: In the above Graph, it is interpreted that 42% students agreed that
teachers are able to identify students’ weaknesses and help them to overcome
them. Teachers have been apprised with the responses given in the Feedback. The
Institution plans to organize teachers’ Orientation Programme to overcome this

issue raised in the Feedback.

For question 10: 49% students strongly agreed, 30% students agreed and
16% students responded neutral to the question, Institution makes efforts to
engage students in the monitoring, review and continuous quality

improvement of the teaching-learning process.

Interpretation: 49% students strongly agreed, 30% agreed that the Institution
makes efforts to engage students in the monitoring, review and continuous quality

improvement of the teaching- learning process.

For question 11: 53% students responded to a great extent, 23% responded to

moderate, 21% students responded to somewhat moderate.

Interpretation: From the above Graph, it is interpreted that only 53% students
responded to a great extent that teachers use student—céntric methods such as
experiential learning, participative learning and problem-solving_Igetgpdo}ogies for
enhancing learning experiences. The Institution needs to introspect m this regard.
The IQAC and the Office of the Principal have to take cognizance of the same.

For question 12: 56% students strongly agreed, 23% agreed and 16%
students responded to neutral.




Interpretation: From the above Graph, it is interpreted that 56% students strongly
agreed that teachers encouraged them to participatc in extra-curricular activities. It
is practice of the Institution to send Notices to respective classes informing them
about various activities that are being held. It depends on the students’ willingness

to participate in the extra-curricular activities. -

For question 13: 60% students responded to a great extent,' 30% students
responded to moderate efforts that have been taken by teachers to inculcate
soft skills and employability skills to make them ready for the world of work.

Interpretation: 60% students responded to a great extent, 30% responded to
moderate that effort has been taken by teachers to inculcate soft skills and
employability skills to make them ready for the world of work.

For question 14: 28% students responded to more than 90%, 49% agreed to
70% to 89% ,19% responded to 50% to 69 %, 2% responded to 30% fo 49 %
and 2% to less than 29%.

Interpretation- From the above graph, it is interpreted that only 28% students
responded that more than 90% teachers use ICT tools such as LCD Projector,
Multimedia etc. while teaching. The Institution needs to introspect in this regard.
The IQAC and the Office of the Principal have to take cognizance of the same.

For question 15: 30% students strongly agreed,‘ 40% students agreed, 19%
students neither agreed nor disagreed and 11% students strongly disagreed

about the overall quality of teaching-learning process.

Interpretation: 30% students strongly agreed, 40% students agreed, 19% students
neither agreed nor disagreed that the overall quality of teaching-learning process in
the College is very good.




Master of Arts (Political Science)
Analysis :
Learners have given their responses on a 5 -point Likert Scale. The mode of

collection was Survey Form.

-

Option 4: 2.49 .
Option 3: 1.84

Option 2: 0.58

Option 1: 0.07

Option 0: 00

Remarks and Suggestions by Students

One of the Questions, which was given, ‘Teachers are able to identify your
weaknesses and help you to overcome them’ to which the elicited response on the
Likert scale was 22%, which suggests an introspection in this regard needs to be
done. '
Action Taken on the Remarks and Suggestions

As mentioned above, the Institution through its Feedback on Teachers by Students
has analyzed and has taken cognizance of the remarks. Teachers have been
apprised with the responses given in the Feedback. The Institution plans to

organize teachers’ Orientation Programme to overcome this issue raised in the
Feedback.




Students Satisfaction Survey Graph 2019-20 1
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For question 1: 67% students responded to 85 to 100%, 33% responded to 70
to 84% ' '
Interpretation: 67% students responded that 85% to 100% syllabus was covered
in the class, 33% responded that 70% to 84% syllabus was covered in the class.
For question 2: 56% students responded that teachers were always able to
communicate, 33% responded that teachers were sometimes able to
communicate effectively, 11% students responded that teachers were able to
communicate effectively.
Interpretation: 56% students responded that teachers were always able to
communicate, 33% responded that teachers were sometimes able to communicate
effectively, 11% students responded that teachers were agl'é' éz;mrﬁunicate
effectively and 9% responded that teachers were generally ineffective to
communicate.
For question 3: 33% students responded excellent, 33% responded very good,
34% responded good.




Interpretation: 33% students responded that teachers’ approach to teaching was
excellent, 33% responded very good, 34 responded good. Teachers have been
apprised with the responses given in the Feedback. The Institution plans to
organize teachers’ Orientation Programme to .overcome this issue raised in the
Feedback. -

For question 4: 44% students responded to always fair, 33% agreed to usually
fair, 11% responded to sometimes fair and 11% responded to usually unfair
evaluation process by teachers.

Interpretation: From the above Graph, it is interpreted that fairness of the internal

evaluation process by the teacher is always honest and impartial.

For question 5: 45% students’ performance in assignment was always
discussed with them.

33 % agreed to usually and 22% responded occasionally.

Interpretation: From the above Graph, it is interpreted that students’ performance

in assignment was always discussed with them.

For question 6: 67% students responded to significantly, 22% agreed to very
well, 11% moderately and 0% marginally.

Interpretation: From the above Graph, it is interpreted that the teaching and
mentoring process in the College facilitates students in their cognitive, social and
emotional growth. _

For question 7: 45% students strongly agreed, 33% ‘hgrééil, 22% neither
agreed nor disagreed.

Interpretation: From the above Graph, it is interpreted that 45% students strongly
agreed that the Institution provided multiple opportunities to learn and grow, 33%
agreed, 22% neither agreed nor disagreed.




For question 8: 33% students responded to every time, 56% responded to
usually, 11% responded occasionally. ‘

Interpretation: In the above Graph, it is interpreted that 33% students agreed that
teachers informed them about expected competencies, course outcomes and
programme outcomes usually. .

For question 9: 22% students strongly agreed on every time, 56% agreed
upon always, 11% sometimes, 11% exceptionally.

Interpretation- In the above Graph, it is interpreted that 22% students agreed that
the teachers are able to identify students’ weaknesses and help them to overcome
their issues, 56% responded to always.

For question 10: 45% students strongly agreed, 33% agreed, 22% neither
agreed nor disagreed.

Interpretation: 45% students strongly agreed, 33% agreed, 22% neither agreed
nor disagreed that the Institution makes efforts to engage students in the
monitoring, review and continuous quality improvement of the teaching-learning
process.

For question 11: 67% students responded to a great extent, 33% responded to
moderate.

Interpretation: 67% students responded to a great extent and 33% responded to
moderate that teachers use student-centric methods such as experiential learning,
participative learning and problem-solving methodologies for enhancing learning
experiences. R Ny

For question 12: 56% students strongly agreed, 33% agreed, 11% neither
agreed nor disagreed.

Interpretation: 56% students strongly agreed, 33% agreed, 11% neither agreed
nor disagreed that teachers encouraged them to participate in the extra-curricular

activities.




For question 13: 88% students responded to a great extent, 12% responded to
moderate. '

Interpretation: 88% students responded to a great extent 12% responded to
moderate that efforts have been taken by teachers to inculcate soft skills and
employability skills to make them ready for the world of work.

For question 14: 23% students responded that more than 90% teachers use
ICT tools and 77% students agreed that 70% to 89% teachers use ICT tools.
Interpretation: 23% students responded that more than 90% teachers use ICT
tools and 77% students agreed that 70% to 89% teachers use ICT tools.

For question 15: 56% students strongly agreed, 33% agreed, 11% neither
agreed nor disagreed.

Interpretation: 56% students strongly agreed that the overall quality of teaching-

learning process in the College is very good.

Master of Arts (Sociology)
Analysis
Learners have given their responses on a 5 -point Likert Scale. The mode of

collection was Survey Form.

Option 4: 2.22
Option 3: 1.94
Option 2: (.72
Option 1: 0.11
Option 0: 00 heos

Remarks and Suggestions by Students

One of the Questions, which was given, ‘The Institution provides multiple
opportunities to learn and grow’ to which the elicited response on the Likert scale
was 33%, which suggests an introspection in this regard needs to be done.




Action Taken on the Remarks and Suggestions

As mentioned above, the Institution through its Feedback on Teachers by Students
has analyzed and has taken cognizance of the remarks. The Institution needs to
introspect in this regard. The IQAC and the Office of the Principal have to take

cognizance of the same.

Students Satisfaction Survey Graph 2019-20
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For question 1: 50% students responded to 85 to 100%, 50% responded to 70
to 84%
Interpretation: From the above Graph, it is interpreted that partial syllabus was
covered in the class.
For question 2: 67% students responded that teachei's‘ ‘were-always able to
communicate, 33% responded that teachers were sometimes able to
communicate effectively.
Interpretation: From the above Graph, it is interpreted that teachers were able to

communicate effectively.




For question 3: 50% students responded that teachers’ apprdach to teaching
was excellent, 50% responded very good. ,

Interpretation: From the above Graph, it is interpreted that teachers’ approach to
teaching was partially excellent. )
For question 4: 33% students responded to always fair, 50% agreed to usually
fair, 17% responded to sometimes fair. o
Interpretation: From the above Graph, it is interpreted that fairness of the internal

evaluation process by the teacher is always honest and impartial.

For question 5: 50% students’ performance in assignment was always
discussed with them.

17 % agreed to usually and 33% responded occasionally.

Interpretation: From the above Graph, it is interpreted that students’ performance

in assignment was always discussed with them.

For question 6: 50% students responded to significantly, 50% agreed to very
well. '

Interpretation- From the above Graph, it is interpreted that the teaching and
mentoring process in the College facilitates students in their cognitive, social and
emotional growth.

For question 7; 33% students strongly agreed that the Institution provides
multiple opportunities to learn and grow 67% students only agreed.
Interpretation: From the above Graph, it is interpreted tha't' 33% students strongly
agreed that Institution provided multiple opportunities to learn and grow. The
Institution needs to introspect in this regard. The IQAC and the Office of the

Principal have to take cognizance of the same.




For question 8: 33% students responded to every time, 17% responded- to
usually, S0%responded occasionally. _

Interpretation: In the above Graph, it is interpreted that 33% students agreed that
teachers informed them about expected competencjes, course outcomes and
programme outcomes usually. -

For question 9: 17% students strongly agreed on every time, 33% agreed
upon always, 17% sometimes, 33% exceptionally.

Interpretation: In the above Graph, it is interpreted that 17% students agreed that
the teachers are able to identify students’ weaknesses and help them to overcome
their issues, 33% respond to always.

For question 10: 67% students strongly agreed and 33% students agreed.
Interpretation: 67% students strongly agreed, 33% agreed that the Institution
makes efforts to engage students in the monitoring, review and continuous quality
improvement of the teaching learning process. '
For question 11: 67% students responded to a great extent, 17% responded to
moderate, 16% responded to somewhat.

Interpretation: 67% students responded to a great extent about 17% responded to
moderate, 16% responded to somewhat that teachers use student-centric methods
such as experiential learning, participative learning and problem-solving
methodologies for enhancing learning experiences.

For question 12: 50% students strongly agreed, 17% agreed, 33% neither
agreed nor disagreed. IR
Interpretation: 50% students strongly agreed, 17% agreed, 33% neither agreed

nor disagreed that teachers encouraged them to participate in the extra-curricular

activities.




For question 13: 33% students responded to a great extent, 50% responded to
moderate, 17% responded to somewhat. ,

Interpretation-: 33% students responded to a great extent 50% responded to
moderate 17% responded to somewhat that efforts have, been taken by teachers to
inculcate soft skills and employability skills to make them ready for the world of
work. .
For question 14: 33% students responded to more than 90%, 50% agreed to
70% to 89% ,17% responded to 50% to 69 %.

Interpretation: From the above Graph, it is interpreted that only 33% students
responded that more than 90% teachers use ICT tools while teaching. The
Institution needs to introspect in this regard. The IQAC and the Office of the
Principal have to take cognizance of the same.

For question 15: 33% students strongly agreed, 50% agreed, 17% neither
agreed nor disagreed. '
Interpretation; 33% students strongly agreed, 50% agreed, 17% neither agreed
nor disagreed to the overall quality of teaching—leaming process in the College is
very good.

Master of Arts (Economics)
- Analysis
Learners have given their responses on a 5 -point Likert Scale. The mode of

collection was Survey Form.
Option 4: 2.46

Option 3: 1.72
Option 2:  0.62
Option 1: 0.14

Option 0: 0.046




Remarks and Suggestions by Students

One of the Questions, which was given, ‘The teachers inform you about your
expected competencies, course outcomes and programme outcomes’ to which the
elicited response on the Likert scale was 14%, which suggests an introspection in
this regard needs to be done. . |

Action Taken on the Remarks and Suggestions

As mentioned above, the Institution through its Feedback on Teachers by Students
has analyzed and has taken cognizance of the remarks. Teachers have been given
Feedback by Principal. During the Induction Programme held in 2020-21 it was
ensured that all the students were appraised of the expected competencies, course

outcomes and programme outcomes.

Institutional Student Satisfaction Survey 2019-20

mOption4 ®Option3 ®mOption2 ®=Optionl ®WOption0

On X-axis — Question number -

On Y-axis- Response in %
For question 1: 71% students responded to 85 to 100% and 29% responded to
70 to 84%
Interpretation: From the above Graph, it is interpreted that syllabus was

satisfactorily covered in the class.




For question 2: 57% students responded that teachers were always able to
communicate, 43% responded that teachers were sometimes able to
communicate effectively.

Interpretation: From the above Graph, it is interpreted that teachers were able to
communicate effectively. -

For question 3: 57% students responded that teachers’ approach to teaching
was excellent, 29% responded very good and 14% students responded that
teachers’ approach to teaching was good.

Interpretation: From the above Graph, it is interpreted that teachers’ approach to
teaching was partially excellent.

For question 4: 71% students responded to always fair, 29% agreed to usually
fair.

Interpretation: From the above Graph, it is interpreted that fairness of the internal

evaluation process by the teacher is always honest and impartial.

For question 5: 43% students’ performance in assignment was always

discussed with them.

29 % agreed to usually, 14% responded occasionally and 14% responded

rarely.

Interpretation: From the above Graph it is interpreted that students’ performance

in assignment was always discussed with them.

For question 6: 14% students responded to significantly, 57% ‘aiéi'e;&i to very
well and 27% student responded moderately.

Interpretation: From the above Graph, it is interpreted that the teaching and
mentoring process in the College facilitates students in their cognitive, social and

emotional growth.




For question 7: 71% students strongly agreed that the Institution provides
multiple opportunities to learn and grow, 29% students only agreed.
Interpretation- From the above Graph, it is interpreted that the Institution
provided multiple opportunities to learn and grow. ,

For question 8: 14% students responded to every time, 71% responded to
usually, 15%responded occasionally. .
Interpretation- In the above Graph, it is interpreted that 71% students agreed that
teachers usually informed them about expected competencies, course outcomes
and programme outcomes usually.

For question 9: 71% students strongly agreed that every time teachers are
able to identify students’ weaknesses and help them to overcome their issues,
14% agreed upon always, 15% sometimes.

Interpretation: In the above Graph, it is interpreted that teachers are able to
identify students’ weaknesses and help them to overcome their issues. '
For question 10: 29% students strongly agreed and 57% students agreed and
14% students responded neutral.

Interpretation: From the above Graph, it is interpreted that the Institution makes
efforts to engage students in the monitoring, review and continuous quality
improvement of the teaching learning process.

For question 11: 67% students responded to a great extent, 17% responded to
moderate, 16% responded to somewhat.

Interpretation: From the above Graph, it is interpreted that teachers-use- student-
centric methods such as experiential learning, participative learning and problem-
solving methodologies for enhancing learning experiences.

For question 12: 43% students strongly agreed, 43% agreed, 14% neither
agreed nor disagreed.

&2




Interpretation: From the above Graph, it is interpreted that teachers encouraged
students to participate in extra-curricular activities.

For question 13: 43% students responded to a great extent, 14% responded to ‘ |
moderate, 29% responded to somewhat and 14%, students responded to very
little. -

Interpretation: From the above Graph, it is interpreted that efforts have been
taken by teachers to inculcate soft skills and employability skills to make them
ready for the world of work.

For question 14: 44% students responded to more than 90%, 14% agreed to
70% to 89% ,14% responded to 50% to 69 % and 14% students responded
that 30-49% teachers use ICT tools while teaching.

Interpretation: From the above Graph, it is interpreted that only 44% students
responded that more than 90% teachers use ICT tools while teaching. The
Institution needs to introspect in this regard. The IQAC and the Office of the
Principal have to take cognizance of the same.

For question 15: 43% students strongly agreed, 43% agreed, 14% neither
agreed nor disagreed.

Interpretation: From the above Graph, it is interpreted that the overall quality of

teaching-learning process in the college is very good.
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Appendix — Student Satisfaction Survey Sample Form
Bhiwapur Mahavidyalaya
TR wEfdenera fEamg

93 201920
faemelt \uE= gdeor

(Institutional Student Satisfaction Survey / Exit Feedback)

1. Name of the Student-

------------------------------------------------------------------------------------------

2. Age- ...... Gender - [l Female [l Male B Transgender

3. What Programme are you pursuing now?
a) Bachelor’'s [l b)Master’s [l

4. What subject are you currently pursuing?

a)Arts [l b)Commerce Bl c)Science [l d) Professional [l
e) Other [l

Note - Please tick [the responses you think are true to the best of your
knowledge.

e How much of the syllabus was covered in the class?
Tutd Bt <aH IpATHHA Yo HRoarT Aal. |
4 -85 100%
3-70%84%
2-55169%
1-304d54%
0 — Below 30%




r? \A\

How well were the teachers able to communicate?
Rt quidiar Haerl Al w2 e
4 — Jg¥iE IRTHERS

3 — & = IRIHBRS

2 — %o IRUTHBRS

1— SRR IURVTHGRS

0— ®R TEe Harg Al :
The teachers’ approach to teaching can be best described as-
Rwerpiar auia RrelvaEEaar geeq sar IR

4 — f I

3 — BR =

2 — Firen

1-3d=

0 —arge

Fairness of the internal evaluation process by the teachers.

4 — 3&ia yrfie

3 — AERYIG: gHiS

2 — o FEf e

1 — SRR IS

0— smrTofies

Was your performance in assignments discussed with you?
VT ISR Deled] WrgENEeHta smuensh Rwe =t avaa $1.

4—yA% I
3—wq

2 -y / Fi—ael
1 — J9aIRTHS

0 — F=F=TEl

-

The teaching and mentoring process in your Institution facilitates you in
cognitive, social and emotional growth.

AETEradie RIEvT anfor ARTET YR ST |l S Aree el
WErRg® 3Med M.

4 — Significantly

3 — Very well

2- Moderately




The Institution provides multiple opportunities to learn and grow.
Hefdeneramed Reemigad, sueny gaikie e she Gt Suaer aed
e siaa

4 — goiqo) Head

3 —eHa

2 — 91 9gHd AT IJFEHd T

1 — 3regHd »

0 — goiuoy srawa

Teachers inform you about your expected competencles course outcomes
and programme outcomes.

AT R &I, IITHHH MM IPARTHAIGA B0 Horfregah & Hawid
YT GET HRATd DI

4 — 7S I

3-¥g

2 — arie / Ef—Fel

1 — JyEETHS

0 — HefreE

Teachers are able to identify your weaknesses and help you to overcome

them.
T AU HHARAT FHOIGA U T G PRUAIIGHIA ATl 7Gd . HE.

4 — 7S B

3-wa9

2 — yreiis / FE—FEh

1 — JyaERHS

0 — SRl

The Institution makes effort to engage students in the monitoring, review

and continuous quality improvement of the teaching -learning process.
femeatar twR@, FREAIS AT AT Faa GHRT HRoATeal Afshda aeen

4gvhv‘r‘\q3ﬂa

0 — goiuor sreswd

The Institution/ teachers use student-centric methods, such as experiential
learning , participative learning and problem solving methodologies for
enhancing learning experiences

IYART Rigvaran sgwa S9d wRvared Res il Semea dar sl $1a?

4 — 9o} g HRa




3 — & WIS XA

2 — BB JHIVI I HRard
1-%R I JTS A

0 — fSreTa 9t Ha A

Teachers encourage you to participate in extra-curricular activities.
R JMIUTE AR SUHATEA HEARN BV Fﬂ(’\‘ﬂ'&ﬂﬂ FHAT.

4 — yoigor Heqd

3 —9gHa

2 — 91 HEHd AT 39EHd
1 — 3= a

0 — gofuor srewa

Efforts are made by the Institute /teachers to inculcate soft skills, life skills

and employability skills to make you ready for the world of work.

TR AEERIS SR F10T U< @1 10! Heol ey, e sy afdr aasr

DI ARIARA |l 3T syt FRard.

4 — 9o} 5 A

3 — & U HRard

2 — BIE YA HaS BT

1 - %R HH YIS BT

0 — ARTETa JsT S T8

What percentage of teachers use ICT tools such as LCD Prolector Multi-

media, etc. while teaching.

Rrfaai=m LCD Projector, Multi-media &RIRET SERFET aR S <o s

EaGIG]

90 TIHHIAT W

70 O 89 TTD

50 T 69 TID

30 d 49 TTD

29 THT Y& H

The overall quality of teaching-learning process in your Instltute is very
ood.

gmm HeTfaencraTdiil JeATaTE T =T ufhar teer BR awrafr Y

4 — gofyor weaa

3 — s

2 — 91 HEHd AT FHEHA

1 — g8

0 — goigor srEwd




(\\-.
¢ Give three observations/ suggestions to improve the overall teaching- -
learning experience.
AT T e ufthar e wE nfr Auraeyel HrvarEd) fam gaen
anfor fAReor wigar

1

Grifraing

PRINCIPAL———
Bhiwapur Mahavidyalaya




