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Introduction

Student Satisfaction Survey, recommended by National Assessment and Accreditation Council
includes questions to elicit responses from the students on the various aspects of teaching —
learning, infrastructure, knowledge dissemination, use of ICT in Teaching — learning pedagogy,
Student centric approaches etc. The survey is an inherent part of the mechanisms of the
Institution apart from feedback to correct itself through its exit feedback given by the outgoing
Students of the Institution.

The Student Satisfaction Survey has been collected from the outgoing students from the
following disciplines: Bachelor of Science, Bachelor of Arts, Bachelor of Commerce, and

Bachelor of Vocation.

Bachelor of Science

Analysis

Learners have given their responses on a 5 -point Likert Scale. The mode of collection was
survey form.

Option 4: 2.006

Option 3: 245

Option 2: 0.446

Option 1: 0.09

Option 0: 00

Remarks & Suggestions by Students _
One of the Questions which was as given, ‘Teachers approach to teaching can be Best described
as’ to which the elicited response on the Likert scale was 18% which suggests an introspection in
this regard needs to be done.
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Action Taken on the Remarks and Suggestions

As mentioned above, the Institution through its Feedback on Teachers by Students has analyzed
and has taken cognizance of the remarks. All the representation given to the students on various
Bodies and Committees has been displayed on the Notice Board and through oral
communication in the class rooms. Students’ awareness in this regard has been ensured and the
Institution abides by its review of quality policy through feedbacks.

Institutional Student Satisfaction Survey/Exit Feedback
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On X-axis — Question number
On Y-axis- Response in %

1. For question 1 — 18% students strongly agreed and 73% agreed and 9%
students neither agreed nor disagreed.

Interpretation- 18% students responded that 85% to 100% syllabus covered in the class

and 73% students responded that 70 to 84% syllabus covered in the class.

2. For question 2- 100% students responded that teachers were alwayg able to

communicate. 7o

Interpretation- 100% students responded that teachers were always effectively able to

communicate.

3. For question 3- 3% students responded excellent, 36% responded very good,
36% good and 18% students responded fair.

Interpretation- 3% students responded excellent, 36% responded very good, 36% good

and 18% students responded fair for the teachers approach for teaching.




4. For question 4- 36% students responded to always fair, 64% agreed upon
usually fair,

Interpretation- From the above graph, it is interpreted that faimess of the internal

evaluation process by the teacher is usually honest and impartial.

5. For question 5-36% students responded to every time performance of
assignment discussed with them 55% agreed to usually, 9% responded to
occasionally 9% responded to rarely.

Interpretation- From the above graph, it is interpreted that students’ performance in

assignment is every time discussed with them.

6. For question 6- 17% students responded to significantly, 83% agreed to very
well.

Interpretation- From the above graph, it is interpreted that the teaching and mentoring

process in the Institution facilitates students in cognitive, social and emotional growth.

7. For question 7- 17% students strongly agreed, 83% agreed about provision of
Institutions opportunities to learn and grow.

Interpretation- From the above graph, it is interpreted that 17% students strongly agreed

that Institution provided multiple opportunities to learn and grow, 83% students agreed.

8. For question 8- 25% students strongly agreed on every time, 67% agreed upon
usually, 8% occasionally.

Interpretation- In the above graph, it is interpreted that only 25% students strongly

agreed and 67% students agreed that teachers inform them about expected competencies,

course outcomes and programme outcomes.

9. For question 9- 45% students responded ;wery time, 45% responded usually and

10% responded occasionally. N
Interpretation- In the above graph, it is interpreted that 45% students agreed that
teachers are able to identify students’ weakness and help them to overcome them, 45%
responded to usually.

10. For question 10- 25% students strongly agreed, 75% agreed.

Interpretation- 25% students strongly agreed, 75% agreed, 20% that the Institution
makes efforts to engage students in the monitoring, review and continuous quality
improvement of the teaching learning process.




11. For question 11- 55% students responded to a great extent, 27% moderate, 18%
somewhat.

Interpretation- 55% students responded to a great extent, 27% moderate, 18%

responded that somewhat about teachers use student centric methods such as experiential

learning, participative learning and problem-solving methodologies for enhancing

learning experiences.

12. For question 12- 45% students strongly agreed, 55% agreed.

Interpretation- 45% students strongly agreed, 55% agreed that teachers encourage them

to participate in extra-curricular activities.

13. For question 13- 55% students strongly agreed, 27% agreed, 18% neutral.

Interpretation- 55% students strongly agreed, 27% agreed, 18% neutral that efforts

taken by teachers to inculcate soft skills and employability skills to make them ready for

the world of work.

14. For question 14- 55% students responded to more than 90%, 18% agreed to
70% to 89% and 27% responded to 50 to 69%.

Interpretation- 55% students responded to more than 90%, 18% agreed to 70% to 89%

and 27% responded to 50 to 69% that teachers use ICT tools.

15. For question 15- 73% students strongly agreed, 27% agreed.

Interpretation: - 73% students strongly agreed, 27% responded agreed to the overall

quality of teaching-learning process in the college is very good.




Bachelor of Arts

Analysis

Learners have given their responses on a 5 -point Likert Scale. The mode of collection was
survey form. .
Option 4: 2.69

Option 3: 1.79

Option 2: 0.366

Option 1: 0.14

Option0: 00

Remarks & Suggestions by Students

One of the Questions which was as given, ‘What percentage of teachers use ICT tools such as
LCD projector, multi-media, etc. while teaching’ to which the elicited response on the Likert
scale was 37% which suggests an introspection in this regard needs to be done.

Action Taken on the Remarks and Suggestions

As mentioned above, the Institution through its Feedback on Teachers by Students has analyzed
and has taken cognizance of the remarks. The Institution encouraged the faculty to get
themselves thoroughly acquainted with ICT enabled Tools and Internal Quality Assurance Cell
organized a Workshop Titled, ‘All about Google Tools’.

Institutional Student Satisfaction Survey/Exit Feedback
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On X-axis — Question number

On Y-axis- Response in %

1. For question 1 — 63% students responded to 85 to 100%, 32% responded to 70 to
84% and 5% responded to 55 to 69%.




Interpretation- 63% students responded that 70% to 84% syllabus was covered in the

class, 32% responded that 85% to 100 % syllabus was covered in the class.

2. For question 2- 74% students responded that teachers were always effective,
26% responded that teachers sometimes effective to communicate.

Interpretation- 74% students responded that teachers were always able to communicate,

26% responded that teachers were sometimes effective to communicate.

3. For question 3- 42% students responded excellent, 53% responded very good,
0% good and 5% students responded fair.

Interpretation- 42% students responded excellent, 53% responded very good, 0% good

and 5% responded fair for the teachers approach to teaching.

4. For question 4- 84% students responded to always fair, 16% agreed upon
usually fair.

Interpretation- From the above graph it is interpreted that fairness of the internal

evaluation process by the teacher was honest and impartial.

5. For question 5- 63% students responded to every time performance of
assignment discussed with them 32 % agreed to usually, 5% responded
occasionally.

Interpretation- From the above graph it is interpreted that students’ performance in

assignment is always discuss with them.

6. For question 6- 26% students responded to significantly, 74% agreed to very
well.

Interpretation- From the above graph it is interpreted that the teaching and mentoring

process in college facilitates students in cognitive, social and emotional growth.

7. For question 7- 47% students strongly agreed, 32% agreed, 21% neutral.

Interpretation- From the above graph it is .interpreted that 47% students strongly agreed

that institution provided multiple opportunities to learn and grow, 32% ﬁgreed, 21%
neutral. ‘

8. For question 8- 26% students strongly agreed on every time, 47% agreed upon
usually, 26% occasionally.

Interpretation- In the above graph, it is interpreted that only 26% étudts agreed that

teachers informed them about expected competencies, course outcomes and programme

outcomes.




9. For question 9- 37% students strongly agreed on every time, 42% agreed upon

usually, 21% occasionally.
Interpretation- The above graph it is interpreted that 37% students agreed that teachers
are able to identify students’ weakness and help them to overcome them, 42% responded
to usually and 21% responded occasionally.
10. For question 10- 53% students strongly agreed, 42% agreed, 5% neutral.
Interpretation- 53% students strongly agreed, 42% agreed, 5% neutral, that the
Institution makes efforts to engage students in the monitoring, review and continuous
quality improvement of the teaching-learning process.
11. For question 11- 68% responded to a great extent, 16% responded to moderate,
16% responded to somewhat.

Interpretation- 68% students responded to a great extent, 16% agreed to moderate and
16% responded to somewhat that teachers used student-centric methods such as
experiential learning, participative learning and problem -solving methodologies for

enhancing learning experiences.

12. For question 12- 63% students strongly agreed, 37% agreed.

Interpretation- 63% students strongly agreed, 37% agreed that teachers encouraged

them to participate in extra-curricular activities.

13. For question 13- 79% students responded to a great extent, 21% moderate.

Interpretation- 79% students responded to a great extent, 21% responded to moderate

that efforts taken by teachers to inculcate soft skills and employability skills to make

them ready for the world of work.

14. For question 14- 16% students responded to more than 90%, 37% agreed to
70% to 89%, 11% responded to 50 to 69 %, 37% responded to 30% to 49 % and
0% to less than 29%. .

Interpretation- 16% students responded to more than 90%, 37% agreed to 70% to 89%

,11% respond to 50% to 69 %, 37% responded to 30% to 49 % and 0% to less than 29%

teachers used ICT tools.

15. For question 15- 68% students strongly agreed, 32% agreed.

Interpretation- 68% students strongly agreed, 32% agreed that the overall quality of

teaching-learning process in the College is very good.




Bachelor of Commerce

Analysis

Learners have given their responses on a 5 -point Likert Scale. The mode of collection was
survey form.

Option 4: 2.56

Option 3:  2.04

Option 2:  0.29

Option 1: 0.09

Remarks & Suggestions by Students

One of the Questions which was as given, ‘What percentage of teachers use ICT tools such as
LCD projector, multi-media, etc. while teaching’ to which the elicited response on the Likert
scale was 15% which suggests an introspection in this regard needs to be done.

Action Taken on the Remarks and Suggestions

As mentioned above, the Institution through its Feedback on Teachers by Students has analyzed
and has taken cognizance of the remarks. The Institution encouraged the faculty to get
themselves thoroughly acquainted with ICT enabled Tools and Internal Quality Assurance Cell
organized a Workshop Titled. ‘All about Google Tools’.

Institutional Student Satisfaction Survey/Exit Feedback
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On Y-axis- Response in %

1. For question 1 —70% students responded to 85 to 100%, 26% responded to 70 to
84% and 4% responded to 55% to 69%

Interpretation- 70% students responded that 70% to 84% syllabus covered in the class,

26% responded that 85% to 100 % syllabus was covered in the class and 4% responded to

55 to 69%.

2. For question 2- 82% students responded that teachers were always effective to
communicate and 18% students responded that teachers were sometimes
effective to communicate.

Interpretation- 82% students responded that teachers were always able to communicate,

18% responded that teachers were sometimes effectively able to communicate to those

teachers were ineffective to communicate.

3. For question 3- 41% students responded excellent, 48% responded very good,
7% good and 4% responded fair.

Interpretation- 41% students responded excellent, 48% responded very good, 7% good

and 4% fair for the teachers approach to teaching.

4. For question 4- 70% students responded to always fair, 30% agreed upon
usually fair for the evaluation process by teachers.

Interpretation- From the above graph, it is interpreted that fairness of the internal

evaluation process by the teacher is always honest and impartial.

5. For question 5- 48% students responded to every time performance of
assignment discussed with them 37% agreed to usually, 11% responded to
occasionally and 4% responded to rarely.

Interpretation- From the above graph, it is interpreted that students’ performance in

"

assignment is usually discussed with them. EPe

6. For question 6- 44% students responded to significantly, 56% agreed to very

well.
Interpretation- From the above graph, it is interpreted that the teaching and mentoring
process in college facilitates students in cognitive, social and emotional growth.
7. For question 7- 56% students strongly agreed, 41% agreed, 0% neither agreed
nor disagreed, 4% disagree.




Interpretation- From ‘the above graph, it is interpreted that 56% students strongly
agreed that Institution provided multiple opportunities to learn and grow, 41% agreed,
0% neither agreed nor disagreed, 4% disagree.

8. For question 8- 44% students strongly agreed on every time, 52% agreed upon
usually, 4% occasionally.

Interpretation- In the above graph, it is interpreted that 44% students strongly agreed

and 52% students agreed that teachers informed them about expected competencies,

course outcomes and programme outcomes.

9. For question 9- 59% students strongly agreed on every time, 30% agreed upon
usually, 11% occasionally.

Interpretation- In the above graph, it is interpreted that 59% students strongly agreed

that teachers are able to identify student’s weakness and help them to overcome their

issues, 30% respond to usually and 11% responded to occasionally.

10. For question 10- 52% students strongly agreed, 48% agreed.

Interpretation- 52% students strongly agreed, 48% agreed that the institution makes

efforts to engage students in the monitoring, review and continuous quality improvement

of the teaching learning process.

11. For question 11- 52% students responded to a great extent, 44% responded to

| moderate, 4% responded to somewhat moderate.

Interpretation- 52% students responded to a great extent, 44% responded to moderate,

4% responded to somewhat moderate that teachers use student centric methods such as

experiential learning, participative learning and problem- solving methodologies for

enhancing learning experiences.

12. For question 12- 41% students strongly agreed, 59% agreed.

Interpretation- 41% students strongly agreed, 59% agreed that teachers encourage them

to participate in extra-curricular activities. .

13. For question 13- 48% students responded to a gréat extent, 44% responded to
moderate, 7% responded to somewhat moderate. |

Interpretation- 48% students responded to a great extent, 44% responded to moderate,
7% responded to somewhat moderate that efforts taken by teachers to inculcate soft skills
and employability skills to make them ready for the world of work.




14. For question 14- 15% students responded to more than 90%, 33% agreed to
70% to 89% ,37% responded to 50% to 69 %, 15% responded to 30% to 49 %
and 0% to less than 29%.

Interpretation- 15% students responded to more than 90%, 33% agreed to 70% to 89%

,37% respond to 50% to 69 %, 15% responded to 30% to 49 % and 0% to less than 29%

responded that teachers use ICT tools.

15. For question 15- 48% students strongly agreed, 48% agreed, 4% neither agreed
nor disagreed.

Interpretation- 48% students strongly agreed, 48% agreed, 4% neither agreed nor

disagreed that the overall quality of teaching-learning process in the College is very good.




Bachelor of Vocation

Analysis )
Learners have given their responses on a 5 -point Likert Scale. The mode of collection was
survey form.

Option 4: 2.88

Option 3: 1.82

Option 2: 0.18

Option 1:  0.0666

Option 0:  0.0566

Remarks & Suggestions by Students

One of the Questions which was as given, ‘What percentage of teachers use ICT tools such as
LCD projector, multi-media, etc. while teaching’ to which the elicited response on the Likert
scale was 15% which suggests an introspection in this regard needs to be done.

Action Taken on the Remarks and Suggestions

As mentioned above, the Institution through its Feedback on Teachers by Students has analyzed
and has taken cognizance of the remarks. The Institution encouraged the faculty to get
themselves thoroughly acquainted with ICT enabled Tools and Internal Quality Assurance Cell
organized a Workshop Titled, ‘All about Google Tools’.

Institutional Student Satisfaction Survey/Exit Feedback
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1. For question 1 - 80% students responded to 85 to 100%, 20% responded to 70 to
84%.

Interpretation- 80% students responded that 70% to 84% syllabus covered in the class,

20% responded that 85% to 100 % syllabus was covered in the class.

2. For question 2- 50% students responded that teachers were always effective to
communicate and 50% students responded that teachers were sometimes
effective to communicate.

Interpretation- 50% students responded that teachers were always able to communicate,

50% responded that teachers were sometimes effectively able to communicate to those

teachers were ineffective to communicate.

3. For question 3- 50% students responded excellent, 33% responded very good,
17% good.

Interpretation- 50% students responded excellent, 33% responded very good, 17% good

for the teachers approach to teaching.

4. For question 4- 100% students responded to always fair for the evaluation
process by teachers.

Interpretation- From the above graph, it is interpreted that fairness of the internal

evaluation process by the teacher is always honest and impartial.

5. For question 5- 50% students responded to every time performance of
assignment discussed with them 33% agreed to usually, 17% responded to
occasionally.

Interpretation- From the above graph, it is interpreted that students’ performance in

assignment is usually discussed with them.

6. For question 6- 17% students responded to significantly, 67% agreed to very
well and 17% responded to not at all.
Interpretation- From the above graph, it is interpreted that the teaching andz’iaentoﬁng

process in college facilitates students in cognitive, social and emotional growth.

7. For question 7- 67% students strongly agreed, 33% agreed.

Interpretation- From the above graph, it is interpreted that 67% students strongly agreed
that Institution provided multiple opportunities to learn and grow, 33% agreed

8. For question 8- 17% students strongly agreed on every time, 83% agreed upon

usually.




Interpretation- In the above graph, it is interpreted that 17% students strongly agreed

and 83% students agreed that teachers informed them about expected competencies,

course outcomes and programme outcomes.

9. For question 9- 100% students strongly agreed that teachers are able to identify
student’s weakness and help them to overcome their issues.

Interpretation- In the above graph, it is interpreted that 100% students strongly agreed

that teachers are able to identify student’s weakness and help them to overcome their

issues.

10. For question 10- 33% students strongly agreed, 67% agreed.

Interpretation- 33% students strongly agreed, 67% agreed that the institution makes

efforts to engage students in the monitoring, review and continuous quality improvement

of the teaching learning process.

11. For question 11- 80% students responded to a great extent, 20% responded to
moderate.

Interpretation- 80% students responded to a great extent, 20% responded to moderate

that teachers use student centric methods such as experiential learning, participative

learning and problem- solving methodologies for enhancing learning experiences.

12. For question 12- 50% students strongly agreed, 50% agreed.

Interpretation- 50% students strongly agreed, 50% agreed that teachers encourage them

to participate in extra-curricular activities.

13. For question 13- 60% students responded to a great extent, 20% responded to
moderate, 20% responded to very little.

Interpretation- 60% students responded to a great extent, 20% responded to moderate,

20% responded to very little that efforts taken by teachers to inculcate soft skills and

employability skills to make them ready.for the world of work.

14. For question 14- 60% students responded to more than 90%,-&0% agreed to
70% to 89% ,20% responded to 50% to 69%.

Interpretation- 60% students responded to more than 90%, 20% agreed to 70% to 89%

,20% respond to 50% to 69 % that teachers use ICT tools.

15. For question 15- 50% students strongly agreed, 50% agreed for overall quality
of teaching-learning process in the College is very good

Interpretation- 50% students strongly agreed, 50% agreed that the overall quality of

teaching-learning process in the College is very good.




Appendix — Student Satisfaction Survey Sample Form
Bhiwapur Mahavidyalaya
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(Institutional Student Satisfaction Survey / Exit Feedback)

. Name of the Student-

Gender - ] Female ] Male [ Transgender

What Programme are you pursuing now?
a) Bachelor’s jjj b Master’s [l

. What subject are you currently pursuing?

a)Arts [} b) Commerce [l c)Science ] d) Professional [l e) Other [l

Note - Please tick Othe responses you think are true to the best of your knowledge.

How much of the syllabus was covered in the class?
qufa B eob sramasT gof HRogr Aal.

4 -85 100%

3-70784%

2-55769%

1-30%54%

0 — Below 30%

How well were the teachers able to communicate?
Rt aidier warer deft i am®

4 —“gig WRERS

3 — ot it oRoHERS

2 — wa gROTHSNS

1— AERvRE: JURYHERS

0— B ar$e Haredel

The teachers’s ach to teaching can be best described as-
mmﬁ%mgmm

4 — aify S

3 — B =T

2 — =FiTTel

1-3

0—arde

Fairness of the internal evaluation process by the teachers.
irfa geuiwrarad Ruerdiar yaifdrEgon.

4 — eyl

3 — GRS

2 — &t et ammfis

1 — GERvE: 3mEiS

0— smmrfis




Was your performance in assignments discussed with you?
4 — AT B

3 —waa

2 — e / et

1 — JyarETES

0 — Fefra=ér

The teaching and mentoring process in your Institution facilitates you in cognitive, social and
emotional growth.

wefrererarda R anfor apfesi watar smuie wmrslies anfer wiaies Remarard weras e 1.
4 — Significantly

3 — Very well

2 — Moderately

1 — Marginally

0 — Not at all

The Institution provides multiple opportunities to learn and grow.

4 — yoiqo wEwd

3 —wEHa

2 — 1 WEHd A1 3EHd

1 — awesa

0 — gofuor srEsa

Teachers inform you about your expected competencies, course outcomes and programme
outcomes.

maeardiel IefiT &, IPATHEHH AT IFATHHARI BIVR BeAfTol &I HaHi JATqearen FarT Hrard
H1Y.

4 — 7% I

3-wag

2 — gt / dEf—ae

1 — JuarET®

0 — T8

Teachers are able to identify your weaknesses and help you to overcome them.

s smueaTdieT HHARAT FHOIGA USH T ¥ IROGTHHIT ATl Feed B

4 — 3% B

3-—wd9

2 -yt / ol

1 — JvareTeTE

0 — o

The Institution makes effort to engage students in the monitoring, review and continuc))“us quality

improvement of the teaching learning process. ire

faemeatar da¥e, qaRrEciie N sEaTTET Wad RO SYvare Afhda W WEarll HeT B

4 — gofuel wEwHd

3 —weHa

2 — 1 wEwHa 1 e

1 — aresa

0 — qofger arEwa

The Institution/ teachers use student centric methods , such as experiential learning , participative

learning and problem solving methodologies for enhancing learning experiences

RIS, AEWRTIcAd e nfor e wrsfivarare, fewff 3<ia waciie swm  Revarar agwa
I FRoaTel Res T Hemea P S 7

4 - gof wa FRa




3 — Q¥ 9 HRand

2 — I8! WO BT Hedrd

1 - %R & 99T B

0 — 3 waet H9d Al

Teachers en ou to cipate in extracurricular activities.
al'l::savy portieie il Bvgre! Aeardia Sedi.

4- gﬂhﬂ"rma

3 —wEHa
2 — 91 HEHd AT FHEAd
1 — arEsa

0 — yofuo) e

Efforts are made by the Institute /teachers to inculcate soft skills, life skills and employability
skills to make you ready for the world of work.
T AMERS ST S0 WIS @ S Wew dreey, e sheen anfir aaeR Slerearen A
wweyr nfor s wae B
4 - 3o W FRa|
3 — N WA FRA
2 — FHTE AN WA BT
1 - %R B WIS B
0 — afrar wae a8
What percentage of teachers use ICT tools such as LCD projector, Multi-media, etc. while
teaching.
Rrefaai=r LCD Projector, Multi-media gmarean WamemEr arR #idf coo Res svar
90 THEIEN W
70 89 TID
50 O 69 TTD
30 U 49 TID
. 29 Tl e TR
The overall quality of teaching — learning process in your institute is very good.
e weTfenerrie g anfr srmTETE AR UEeaR BRI e
4 — qoiqoy wEHa
3 — e
2 — =T \EHd A IEET
1 — e
0 — gofuor rewa
Give three observations/ suggestions to improve the overall teaching-learning experience.
ST Snfor arryer wfkar e wer anfor eracangel HvearaTdt R gEEr anfer AR A
1. .

Prohvmic
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