2.7.1. STUDENT SATISFACTION SURVEY (SSS) ON OVERALL INSTITUTIONAL
PERFORMANCE AND ACTION TAKEN REPORT

SESSION: 2020-21

M.A. POLITICAL SCIENCE

Feedback

Analysis

Remarks & Suggestions

Action Taken

Feedback from
students on
Institutional
Student
Satisfaction
Survey

Learners have given
their responsesona 5 -
point Likert scale. The
mode of collection was
survey form.

Option A:  2.12
Option B:  1.67
Option C: 0.663
Option D:  0.496
Option E: 0.0416

Use more ICT friendly
tools in terms of
Teaching and Learning

The Institution has taken
cognizance of the
remarks and encouraged
the faculty to get
themselves thoroughly
acquainted with ICT
enabled Tools.

Qutcome:

Faculty participated in
Advanced MOOCS and
Online ICT enabled
courses.

Student Satisfaction Survey
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On X-axis — Question number

On Y-axis- Response in %




1. For question 1 — 37.5% responded to 85 to 100%, 37.5% responded to 70-84%,
12.5% students responded to 55 to 69%, 12.5% students responded to 30-54%

Interpretation- 37.5% students responded that 70% to 84% syllabus covered in the class,
37.5% responded that 85to 100 % syllabus was covered in the class.
2. For question 2- 25% students responded that teachers were always effective to

communicate, 50% responded that teachers were sometimes effective to
communicate, 12.5% students responded that teachers only -effectively
communicate,

Interpretation- 25% students responded that teachers were always effective to

communicate, 50% responded that teachers were sometimes effective to communicate,

12.5% students responded that teachers were only effectively communicated.

3. For question 3- 50% students responded excellent, 25% responded very good,
12.5% good and 12.5% fair.

Interpretation- 50% students responded excellent, 25% responded very good, 12.5%

good and 12.5% responded fair for the teachers approach for teaching.

4. For question 4- 25% students responded to always fair, 37.5% responded to
usually fair, 25% responded to sometimes fair and 12.5 responded to usually
unfair.

Interpretation- From the above graph, it is interpreted that fairness of the internal

evaluation process by the teacher is somewhat honest and impartial.

5. For question 5- 37.5% students responded to every time performance of
assignment discussed with them 37.5 % agreed to usually, 12.5% responded to
occasionally 12.5% responded to rarely.

Interpretation- From the above graph, it is interpreted that students’ performance in

assignment is always discussed with them.

6. For question 6- 50% students responded to significantly, 25% agreed to very
well, 12.5% moderately and 12.5% marginally and 0% responded to not all.

Interpretation- From the above graph, it is -intetpreted that the teaching and mentoring




7. For question 7- 38% students strongly agreed, 38% agreed, 12% neither agreed
nor disagreed, 12% disagree.

Interpretation- From the above graph, it is interpreted that 38% students strongly agreed

that Institution provided multiple opportunities to learn and grow, 38% agreed, 12%

neither agreed nor disagreed, 12% disagree.

8. For question 8- 50% students strongly agreed on every time, 25% agreed upon
usually, 12.5% occasionally, 12.5% rarely.

Interpretation- In the above graph, it is interpreted that 50% students agreed that

teachers inform them about expected competencies, course outcomes and programme

outcomes.

9. For question 9- 50% students strongly agreed on every time, 50% agreed upon
usually.

Interpretation- In the above graph, it is interpreted that 50% students agreed teachers are

able to identify students’ weakness and help them to overcome them, 50% respond to

always.

10. For question 10- 50% students strongly agreed, 25% agreed, 12.5% neither
agreed nor disagreed, 12.5% disagreed

Interpretation- 50% students strongly agreed, 25% agreed, 12.5% neither agreed nor

disagreed, 12.5% disagreed that the Institution makes efforts to engage students in the

monitoring, review and continuous quality improvement of the teaching learning process.

11. For question 11- 50% students responded to a great extent, 37.5% responded to
moderate, 12.5% responded to somewhat.

Interpretation- 50% students responded to a great extent, 37.5% responded to moderate,

12.5% responded to somewhat that teachers use student centric methods such as

experiential learning, participative learning and problem-solving methodologies for

enhancing learning experiences. M\N‘M‘A’%




12. For question 12- 50% students strongly agreed, 25% agreed, 12.5% neither
agreed nor disagreed and 12.5% disagree.

Interpretation- 50% students strongly agreed, 25% agreed, 12.5% neither agreed nor

disagreed that teachers encourage them to participate in extra-curricular activities.

13. For question 13- 25% students responded to a great extent, 37.5% responded to

moderate, 12.5% responded to somewhat, 12.5% responded to very little.
Interpretation- 25% students strongly agreed, 37.5% agreed, 12.5% neither agreed nor
disagreed, 12.5% responded to very little that efforts taken by teachers to inculcate soft
skills and employability skills to make them ready for the world of work.

14. For question 14- 50% students responded to more than 90%, 25% agreed to
70% to 89% ,12.5% responded to 50% to 69 %, 12.5% responded to 30% to 49
% and 0% to less than 29%.

Interpretation- 50% students responded to more than 90%, 25% agreed to 70% to 89%

»12.5% responded to 50% to 69 %, 12.5% responded to 30% to 49 % and 0% to less than

29% teachers use ICT tools.

15. For question 15- 50% students strongly agreed, 25% agreed, 25% neither
agreed nor disagreed.

Interpretation - 50% students strongly agreed, 25% agreed, 25% neither agreed nor

disagreed responded to the overall quality of teaching-learning process in the college is
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M.A. ECONOMICS

Feedback

Analysis

Remarks & Suggestions

Action Taken

Feedback from
students on
Institutional
Student
Satisfaction
Survey

Learners have given their
responses on a 5 -point
Likert Scale. The mode
of collection was survey
form.

Option A: 1.693
Option B: 1.816
Option C:  0.785
Option D: 0.555
OptionE: 0.16

Use more ICT friendly
tools in terms of Teaching
and Learning

The Institution has
taken cognizance of the
remarks and
encouraged the faculty
to get themselves
thoroughly acquainted
with ICT enabled
Tools.

QOutcome:

Faculty participated in
Advanced MOOCS and
Online ICT enabled
courses.
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Student Satisfaction Survey/ Exit Feedback
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1. For question 1 — 50% responded to 85-100%, 33% responded to 70-84%, 17%
responded to 55-69% 0%.

Interpretation- 30% students responded that 70% to 84% syllabus was covered in the

class, 50% responded that 85% to 100 % syllabus was covered in the class.

. For question 2- 29% students responded that teachers were always able to
communicate, 29% responded that teachers sometimes effectively able to
communicate, 14% students responded and 14% responded that teachers only
effectively communicate.

Interpretation- 29% students responded that teachers were always able to communicate,
29% responded that teachers were sometimes effectively able to communicate, 14%
students responded that teachers only effectively communicated and 14% responded that
teachers’ communication is ineffective.

3. For question 3- 40% students responded excellent, 20% responded best, 20%
good and 20% responded average.

Interpretation- 40% students responded excellent, 20% responded best, 20% good and

20% average for the teachers approach to teaching.

4. For question 4- 40% students responded to always fair, 20% responds to usually
fair , 20% responded to sometimes fair.

Interpretation- From the above graph it is interpreted that fairness of the internal

evaluation process by the teacher was honest and impartial.

5. For question 5- 50% students responded to every time performance of
assignment discussed with them, 50 % responded to usually, 0% responded to
sometimes 0% responded to rarely. ]

Interpretation- From the above graph it is interpreted that student’s performance in

assignment is always discussed with them. ; 4
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6. For question 6- 50% students responded to significantly, 12.5% agreed to very
well, 12.5% moderately and 12.5% marginally.
Interpretation- From the above graph it is interpreted that the teaching and mentoring

process in College facilitates students in cognitive, social and emotional growth.

7. For question 7- 17% students strongly agreed, 51% agreed, 16% neither agreed
nor disagreed, 16% disagree.

Interpretation- From the above graph it is interpreted that 17% students strongly agreed

that Institution provided multiple opportunities to learn and grow, 51% agreed, 16%

neither agreed nor disagreed, 16% disagree.

8. For question 8- 33% students responded to every time, 50% responded to
usually, 17% occasionally.

Interpretation- In the above graph, it is interpreted that 50% students agreed that

teachers informed them about expected competencies, course outcomes and programme

outcomes.

9. For question 9- 33% students responded to every time, 67% responded to
usually, 0% occasionally.

Interpretation- The above graph it is interpreted that 33% students agreed teachers are

able to identify students’ weakness and help them to overcome them, 67% responded to

usually.

10. For question 10- 33% students strongly agreed, 50% agreed, 17% neither
agreed nor disagreed, 0% disagreed

Interpretation- 33% students strongly agreed, 50% agreed, 17% neither agreed nor

disagreed, 0% disagreed that the institution makes efforts to engage students in the

monitoring, review and continuous quality improvement of the teaching learning process.

11. For question 11- 50% students responded to a great extent, 25% responded to
moderate, 12.5% responded to somewhat 12.5% responded to very litﬂMYVWVW
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Interpretation- 50% students responded to a great extent, 25% responded to moderate,
12.5% responded to somewhat that teachers used student centric methods such as

experiential learning, participative learning and problem-solving methodologies for

enhancing learning experiences.

12. For question 12- 17% students strongly agreed, 17% agreed, 17% neither
agreed nor disagreed and 33% disagree.

Interpretation- 17% students strongly agreed, 17% agreed, 17% neither agreed nor

disagreed and 33% disagree that teachers encouraged them to participate in extra -

curricular activities.

13. For question 13- 33% students responded to a great extent, 50% responded to
moderate, 17 % responded to somewhat.

Interpretation- 33% students responded to a great extent, 50% responded to moderate,

17% responded to somewhat that efforts taken by teachers to inculcate soft skills and

employability skills to make them ready for the world of work.

14. For question 14- 17% students responded to more than 90%, 33% agreed to
70% to 89% ,17% respond to 50 to 69 %, 17% responded to 30% to 49 % and
17% to less than 29%.

Interpretation- 17% students responded to more than 90%, 33% agreed to 70% to 89%

,17% respond to 50% to 69 %, 17% responded to 30% to 49 % and 17% to less than 29%

teachers used ICT tools.

15. For question 15- 33% students strongly agreed, 33% agreed, 17% neither
agreed nor disagreed and 16% disagree.

Interpretation: - 33% students strongly agreed, 33% agreed, 17% neither agreed nor

disagreed and 16% disagree responded to the overall quality of teaching-learning process
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Analysis Remarks & Action Taken
Suggestions

Learners have given Use more ICT friendly | The Institution has taken
their responses ona 5 - | tools in terms of cognizance of the

point Likert Scale. The | Teaching and Learning | remarks and encouraged
mode of collection was the faculty to get

survey form. themselves thoroughly
acquainted with ICT

Option A: 1.6
Option B: 1.433 enabled Tools.

%ﬂm ](:3; 0.866 QOutcome:
ionD: 0.7
OptionE: 04 Faculty participated in
Advanced MOOCS and
Online ICT enabled

courses.

Student Satisfaction Survey/ Exit Feedback
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On X-axis — Question number

On Y-axis- Response in %

1. For question 1 — 30% students responded to 85 to 100%, 20% responded to 70 to
84% and 30% responded to 55% to 69%, 10% responded to 30to 54%




Interpretation- 20% students responded that 70% to 84% syllabus covered in the class,
30% responded that 85% to 100 % syllabus was covered in the class and 30% responded
to 55 to 69%.

For question 2- 10% students responded that teachers were always able to

communicate, 60% responded that teachers were sometimes effectively able to

communicate, 20% students responded that teachers were able to only effectively
communicate and 10 % responded to those teachers were generally ineffective to
communicate.

Interpretation- 10% students responded that teachers were always able to communicate,

60% responded that teachers were sometimes effectively able to communicate, 20%

students responded that teachers were only effectively communicate and 10 % responded

to that teacher were generally ineffective to communicate.

2. For question 3- 20% students responded excellent, 30% responded very good,
20% good and 20% responded fair and 10% responded below poor.

Interpretation- 20% students responded excellent, 30% responded best, 20% good and

20 % fair and 10% poor for the teachers approach to teaching.

3. For question 4- 40% students responded to always fair, 30% agreed to usually
fair, 20% responded to sometimes fair and 10% responded to usually unfair
evaluation process by teachers.

Interpretation- From the above graph, it is interpreted that fairness of the internal

evaluation process by the teacher is always honest and impartial.

4. For question 5- 30% students responded to every time performance of
assignment discussed with them 30% agreed to usually, 20% responded to
occasionally.

Interpretation- From the above graph, it is interpreted that student’s performance in

assignment is always discussed with them.

5. For question 6- 20% students responded to significantly, 20% agreed to very
well, 30% moderately and 20% marginally.
Interpretation- From the above graph, it is interpreted that the teaching and mentoring

process in the College facilitates students in cognitive, social and emotional growth.
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6. For question 7- 30% students strongly agreed, 30% agreed, 20% neither agreed
nor disagreed, 10% not agreed 10% strongly disagree.

Interpretation- From the above graph, it is interpreted that 30% students strongly agreed

that institution provided multiple opportunities to learn and grow, 30% agreed, 20%

neither agreed nor disagreed, 20% not agreed and 10% strongly disagree.

7. For question 8- 20% students responded to every time, 30% responded to
usually, 20% occasionally, 20% rarely 10% never.

Interpretation- In the above graph, it is interpreted that 30% students agreed that

teachers informed them about expected competencies, course outcomes and programme

outcomes.
8. For question 9- 20% students strongly agreed on every time, 40% agreed upon

always, 10% sometimes, 20% exceptionally and 10% never.
Interpretation- In the above graph, it is interpreted that 20% students agreed, teachers
are able to identify students’ weakness and help them to overcome their issues, 40%
respond to always.
9. For question 10- 50% students strongly agreed, 20% agreed, 20% neither
agreed nor disagreed, 10% disagreed
Interpretation- 50% students strongly agreed, 20% agreed, 20% neither agreed nor
disagreed, 10% disagreed that the Institution makes efforts to engage students in the
monitoring, review and continuous quality improvement of the teaching learning process.
10. For question 11- 70% students responded to a great extent, 10% responds to
moderate, 10% responds to somewhat and 10% very little.
Interpretation- 70% students responded to a great extent about 10% responded to
moderate, 10% responded to somewhat, 10% responded to very little that teachers use
student centric methods such as experiential learning, participative learning and problem-
solving methodologies for enhancing learning experiences.
11. For question 12- 40% students strongly agreed, 30% agreed, 10% neither
agreed nor disagreed 10% disagree and 10% strongly disagree.
Interpretation- 40% students strongly agreed, 30% agreed, 10% neither agreed nor
disagreed 10% disagree and 10% strongly disagree that teachers encouraged them to
participate in extra-curricular activities.




12. For question 13- 20% students responded to a great extent, 30% responded to
moderate, 10% responded to somewhat and 30% very little.

Interpretation- 20% students responded to a great extent30% responded to

moderate10% responded to somewhat that efforts taken by teachers to inculcate soft

skills and employability skills to make them ready for the world of work.

13. For question 15- 40% students strongly agreed, 30% agreed, 20% neither
agreed nor disagreed 10% disagree

Interpretation- 40% students strongly agreed, 30% agreed, 20% neither agreed nor

disagreed to the overall quality of teaching-learning process in the college is very good.

14. For question 14- 40% students responded to more than 90%, 20% agreed to
70% to 89% ,30% respond to 50 to 69 %, 0% responded to 30% to 49 % and
10% to less than 29%.

Interpretation- 40% students responded to more than 90%, 20% agreed to 70% to 89%

,30% respond to 50% to 69 %, 0% responded to 30% to 49 % and 10% to less than 29%

teachers used ICT tools.

15. For question 15- 40% students strongly agreed, 30% agreed, 20% neither
agreed nor disagreed and 10% disagree.

Interpretation: - 40% students strongly agreed, 30% agreed, 20% neither agreed nor

disagreed and 10% disagree responded to the overall quality of teaching-learning process

in the college is very good




Appendix — Student Satisfaction Survey Sample Form
Bhiwapur Mahavidyalaya
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(Institutional Student Satisfaction Survey / Exit Feedback)
. Name of the Student-
Gender - - Female - Male

. What Programme are you pursuing now?
a) Bachelor’s [ = b) Master’s -

. What subject are you currently pursuing?
a)Arts [} ) Commerce [l c)Science [Jj d) Professional [l ¢) Other [l

Note - Please tick (Ithe responses you think are true to the best of your knowledge.

How much of the syllabus was covered in the class?
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4 -85 100%

3-70%84%

2-55969%

1-30%54%

0 —Below 30%

How well were the teachers able to communicate?
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to teaching can be best described as-
TEB B .

Fairness of the internal evaluanonprooess the teachers.
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Was your performance in assignments discussed with you?
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The teaching and mentoring process in your Institution facilitates you in cognitive, social and
emotional growth,

Herfrencrardia R snfdr Arfed= v sroiw wrehs sifr arefies Remarad! seras ama .
4 — Significantly

3 — Very well

2 — Moderately

1 — Marginally

0 — Not at all

The Institution ides multiple ties to learn and
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Teachers inform you about your expected competencies, course outcomes and programme
outcomes.
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Teachers are able to identify your weaknesses and help you to overcome them.
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The Institution makes effort to engage students in the monitoring, review and continuous quality

improvement of the teaching learning process.
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The Institution/ teachers use student centric methods , such as experiential learning , participative
learning and problem solving methodologies for enhancing learning experiences
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'I‘eachers en you to partlclpate in extracurricular activities.
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Efforts are made by the Institute /teachers to inculcate soft skills, life skills and employability
skills to make you ready for the world of work.
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What percentage of teachers use ICT tools such as LCD projector, Multi-media, etc. while

teaching.
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Give three observation/ suggestions to improve the overall teaching- learning experience.
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1.

2,

3.




